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Beenenue

HesaBucumas orieHka KayecTBa YCIOBUM OKa3aHUs YCIyT OpraHU3alUsIMHU,
OCYUIECTBJISIONIMMUA  00pa30BaTENbHYIO JI€ATEbHOCTh, PACIOJI0KEHHBIMU Ha
Tepputopun ropoja Jlonenka PocToBckoil oOmactu - OIlleHOYHAas MpoIeaypa,
KOTOpas HalpapJieHa Ha MOJyYeHHE CBEACHUI 00 00pa3oBaTEIbHON IEATENIbHOCTH
OpraHu3aliid, MPeJIOoCTaBICHUE YYaCTHUKAM OTHOIICHHH B cdepe oOpazoBaHwMs
COOTBETCTBYIOIIECH HMHGOPMAIIMKM HAa OCHOBE OOIIENOCTYNMHOM HH(pOpMalUU U
yiIy4llleHHe  WH(OOPMUPOBAHHOCTH  MOTpedUTENed O  KayecTBe  pabOThI
00pa30BaTENbHBIX OPTaHU3AIINN.

HopMatuBHO-METOMOI0THYECKON 0a30i pa3padOTKH TEXHOJOTHH 0 cOopy
u  0000meHn0 wWHOOpPMAMK O KA4eCTBE YCJIOBHM  OKa3aHUA  YCIYyT
00pa3oBaTebHBIMUA ~ OPTaHU3ALUSMU, OCYIIECTBISIIOUIMMU  00pa30BaTENbHYIO
JeSITEILHOCTh, Ha Tepputopuu roponaa Jlonermka PocToBckoit o0iacTtu, B IEX
IIPOBEJICHUS HE3aBUCUMOM OLICHKU Ka4e€CTBA, CTAJIH:

- ®enepanbHbIil 3aKk0H 0T 29 nexadpst 2012 r. Ne 273-03 "O6 oOpazoBaHuu
B Poccuiickoii @enepaunn";

- @enepanbHblil 3akoH oT 21 uronsg 2014 r. Ne 256-D3 "O HezaBUCUMOMH
OLICHKE KauecTBa OKa3aHWsl YCIyr OpraHm3anusiMu B cdepe KyJIbTyphl,
COILIMAJIBHOTO 00CITY>KMBaHUs1, OXpaHbl 3I0POBbSl U 00pa3oBaHus'";

- Ilocranosnenne IlpaButenbctBa Poccuiickoit @enepanuu ot 10 wurons
2013 r. Ne 582 "OO6 ytBepxkaenuu [IpaBun pazMenieHus Ha OPUUIUATBHOM CaiiTe
oOpa3zoBaTeIbHON OpraHu3aluy B HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOMN CEeTH
"NutepHetr" u 00HOBIIEHUSI HHPOpMaLUU 00 00pa3oBaTENbHON OpraHu3auun’;

- Ilpuxka3z Muntpyna Poccun 344 H ot 31 mas 2018 r. OO0 yTBepxkaeHUU
EauHoro mopsaka pacuera MoKas3aTelei, XapaKTepu3YIOIIUX OOIIue KpUTepuu
OLICHKM KayecTBa YCJIOBUW OKa3aHWs YCIyr OpraHU3alusMHU B cepe KyJIbTyphl,
OXpaHbl 3J0pOBbs, 00pa30BaHUsA, COUUATBLHOTO OOCIYy)XUBaHUA U (penepanbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN 3KCIIEPTU3BI;

- Ilpukaz Muntpyna Poccunm Ne 675 ot 30 oxtsibps 2018 1. «O06
yTBEpKIeHUH MEeTOANKY BBISBIICHUS U 00OOIICHUS MHEHHUS TPAXKJIaH O Ka4yeCTBE
YCJIOBUM OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBS,
o0pa3oBaHusl, COLUATBLHOTO OOCIYyXUBaHUA M (elepaTbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3BDY;

- Ilpuka3z MununcrepcrBa [IpocBemenuss Poccuiickoir @enepamuu ot 13
mapta 2019 roga Ne 114 «O6 yTBepkAeHUM MOKa3zaTesel, XapaKTepU3YIOIIUX
oOlMe KpUTEPUU OLEHKH KauyecTBAa YCIOBUM OCYIIECTBICHUS 00pa30BATENbHOM
JeATeIIbBHOCTH OpraHu3alusIMH, OCYUIECTBIISIOIUMU 00pa3oBaTeIbHYIO
JeSATEIbHOCTD () OCHOBHBIM 0011e00pazoBaTeNbHbIM nporpamMmmanm,
oOpa3zoBaTeIbHBIM MpOorpaMMaM cpeaHero MpodecCHOHAIIBHOTO 00pa3oBaHMUs,
OCHOBHBIM IporpamMmaM MNpopEeCCUOHAIBHOTO O0y4Y€HHUs, JOTOJHUTEIbHBIM
o011eo0pa3oBaTeIbLHBIM MPOrPaAMMaM;

- Ilpukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocraBe
uHpopMaIuu O pe3yibTaTax HE3aBUCHUMOM OIEHKM KadyecTBa YCIOBUM
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OCYILIECTBIICHUS o0pa3oBaTeNbHOM NEeATEIbHOCTH OpraHH3aLUSIMU,
OCYILECTBISIOIMMHU 00pa30BaTENbHYIO JESITENbHOCTb, YCIOBUNW OKa3aHWs YCIyT
OpraHM3alMsIMM  KYJbTYpbl, COLHMAIBHOIO  OOCIYXMBaHHS, MEIUIMHCKUMU
OpraHu3alHsIMH, benepanbHbIMU YUPEKIACHUAMU MEIUKO-COLUAIBHON
OKCIEPTU3bl  pa3MEIlaeMOM Ha O(QUUMAIBHOM  caiTe Uil  pa3MELIEeHUs
uHpOpMAllMM O TOCYJApCTBEHHBIX M MYHHULMIAIBHBIX YUPEKICHUSIX B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu «HTepHeT», BKIOYas €IuHbIC
TpeOOBaHUS K Takol HHQOpMalMK, U TMOPSAKE €€ pa3MEIICHHs», a TaKke
TpeOOBaHUIX K KaUeCTBY, YA0OCTBY U MPOCTOTE MOMCKA YKa3aHHON HHPOPMAIIHH.



1. Hean, 3apaum, 00beKT, NMpeaMeT, 3Tanmbl cOopa u 0000eHUs
uHopManUM O Ka4vecTBe YCJOBHII OKa3aHuMsi YCJYr oOpa3oBaTejbHBIMH
OpPraHu3anusAMU, OCYIIEeCTBIAAIIIMMHI 00Pa30BaTeJIbHYIO J1eITeJIbHOCTh

OcHoOBHOI1 1IeNBI0 cOOpa U 00001IeHNS HHOPMAIIMK O KauyeCTBE YCJIOBUM
OKa3aHWs yCIyr o00pa30BaTeIbHBIMH  OpPTaHHU3AIMSIMH, OCYIIECTBISIOMINMU
00pa30BaTeNbHYIO0 JACSITEILHOCTh B IENSIX TPOBEACHUS HE3aBUCUMOHN OIICHKHU
KauyecTBa  YCIOBHM  OCYIIECTBICHHS  OOpa3oBaTeNbHOM  JIEATEIHHOCTH
OpraHu3alysIMH, OCYIIECTBISIOMMMH 00pa3oBaTenbHyt0 nesreiabHocTh (HOKY)
SIBIISIETCS OTIPEICTICHUE YPOBHS YAOBICTBOPEHHOCTH O0YUaIOINXCS, UX POIUTENCH
Y 3aKOHHBIX MPEJCTaBUTENEH KaueCTBOM 00pa30BaTelbHON ACSITETbHOCTH, aHATIN3
COCTOSIHMSI ~ CAaTOB  OpraHM3allfii,  OCYLIECTBISIOMUX  O0Opa30BaTEIbHYIO
NEATEeIPHOCTh W aHAINU3 JICATCILHOCTH OO0pa30BaTEbHBIX OPTraHU3AIUil ITyTeM
pacuera noka3areyei.

JIis AOCTM)KEHHS TIOCTABICHHOW IENH ObUIM OMpEeAeNiCHBbl CIETyIOIINe
3aJlauu:

1. YTouHnenue u qopaboTKa UHCTpyMEHTapusi cOopa, 0000IIEeHUs U aHaTn3a
uH(pOpMaIUU B IEJISIX HE3aBUCUMOM OILIEHKH Ka4yeCTBa YCIIOBUU OCYIIECTBICHUS
oOpa3oBaTenbHOI NeSATeTbHOCTH OpraHu3alUsIMH, OCYIIECTBIISIOIUMU
oOpa3oBaTenbHyI0 JESATEIBHOCTh Ha TeppuTopuu ropona [onenka PocToBckoit
o0nacTu.

2. Opranuzanus 1 npoBefeHue coopa, o000IIeHUs U aHaIM3a HHpopMaIuu
O  JIeATeNbHOCTH  0Opa3oBaTeNbHOM  OpraHM3aluH,  pa3MEIICHHOW  Ha
o0IIeAOCTYTHBIX HWH(GOPMAIIMOHHBIX peCcypcax, €€ COACPKAHUI0O W  TOPSAKY
(bopme), ycTaHOBIIEHHBIM HOPMATHBHBIMU TTPABOBBIMH aKTaAMHU:

- Ha WHPOPMALMOHHBIX CTEHJAAX B MOMEUIEHUU OO0pa30BaTEIbHOM
OpraHU3allnu;

- Ha oduiuansHOM caiiTe o00pa30BaTEIbHOW OpraHu3aluu B CETH
"NHTepHeT.

3. Coop, o06o01IeHre u aHanu3 WHPOpPMAIIMK O HATMYUU HA O(PHUIIMATBHOM
caiite oOpa3oBaTeIbLHON OpraHU3aluy WHGOPMAITUU O JTUCTAHIIMOHHBIX CIIOCO0aX
oOpaTHOM CBS3M W  B3aUMOJCHCTBUS C TOJydYaTrelsiMd YCIyr H  UX
GyHKIIMOHUPOBAHUS.

4. Coop, o0oOmEeHue u aHanmu3 HHPoOpMauu 00 YIOBJIETBOPEHHOCTH
ToJTyJaTesied YCIyr OTKPBITOCTBIO, TOJIHOTOW W JIOCTYMHOCTBIO WH(OpMAIuu o
JESITEIIBHOCTH 00pa3oBaTeNbHOM OpraHM3aIlvH, pa3MenieHHON Ha
WH()OPMAITMOHHBIX CTEHJaX B IOMEIICHUH 00pa30BaTCIbHONW OpraHM3aIluu, Ha
ouIIUaILHOM caiiTe oO0pa3oBaTeILHON opraHu3anuu B cetu « M uaTepHer.

5. Co6op, o00o06menue u aHanmu3 wuHbopMmanuu o0 obecriedyeHUd B
00pa30BaTeNbHON OpTaHM3alMd KOM(OPTHBIX YCIOBUH I TPEAOCTaBICHHUS
00pa3oBaTeIbHBIX YCIYT.

6. Coop, 0000meHne u ananu3 wuHPopManuu 00 YIOBIETBOPEHHOCTH
KaueCTBOM, TMIOJHOTOM H JIOCTYMHOCThIO HH(POPMANMK O JACSTEIHHOCTH
o0pa30oBaTeNbHON OpraHW3aIlii, pa3MENIEHHOW Ha CTEHJaX B IOMEIICHUH
o0Opa3oBaTeILHON OpraHU3aIliH.



7. Coop, o600menne u ananu3 nHGopmaru 06 000py0BaHUHU TTOMEIICHHIMA
o0pa30BaTeNbHON OpraHM3aluy U MpUiieraronieil Kk Hell TeppUTOpUU C Y4ETOM
JIOCTYITHOCTH /111 UHBAJIUJIOB.

8. Coop, o0oOmenne u aHanu3z uHPoOpManuMu 00 obOecrieueHuu B
o0pa30BaTeNbHON OpraHU3allMi YCJIOBUWA JOCTYMHOCTH, HHBAIMAAM TMOJIYyYaTh
oOpa3oBaTebHbIC YCIYTH HapaBHE C IPYTUMU.

9. Coop, o0600meHne u aHanu3 HUHPOpMaUU 00 YIOBIETBOPEHHOCTHU
JIOCTYITHOCTBIO YCIIYT JJIsi UHBAJIUIOB.

10. Coop, o06oOmenne u aHanu3 wuHPOpMaruu 00 yIOBIECTBOPEHHOCTH
nojiyyaTened  yciuyr — JA00pOKeNaTelbHOCThIO,  BEKJIMBOCTBIO  PAOOTHUKOB
o0Opa3oBaTenbHON OpraHu3aii, OOECICUYNBAIONINX TIEPBUYHBIA KOHTAKT W
UHGOPMUPOBAHHUE TOydYaTeNsl YCIyrM TMPH HEMOCPEACTBEHHOM OOpaIieHud B
00pa30oBaTeIbHYI0 OPraHU3aLHIO.

11. Coop, o06oOmeHne W aHanmu3 uHPopManuu 00 YAOBJIETBOPEHHOCTH
noyiyyatelned  yciIyr — J00pOKeNIaTelIbHOCThIO,  BEXKIMBOCTBIO  PaOOTHUKOB
o0pa3oBaTeIbHON OpraHu3alyy, 00ecleunBaIONINX HEMOCPEICTBEHHOE OKa3aHHUe
o0pa3oBaTeIbHOM YCIYTH TP 00pallleHuH B 00pa30BaTEIbHYI0 OPTaHU3AIHUIO.

12. Coop, o0606mienre u aHanu3 uHPOpManuu 00 YIOBIETBOPEHHOCTH
noyiyyatelned  yciIyr — J00pOKeNIaTelIbHOCThIO,  BEXKIMBOCTBIO  PaOOTHUKOB
o0pa30BaTeNbHON OpTraHM3allid TPH HCIOJIb30BAHUM JUCTAHIIMOHHBIX (HOpM
B3aUMOJIEUCTBUS (1O TeleoHy, MO DJIEKTPOHHOM TMOYTE, C MOMOILBIO
AIIEKTPOHHBIX CEPBUCOB, MOJAAUYH JICKTPOHHOTO OOpaICHHUS ).

13. Coop, 06o0O1IeHre U aHaIu3 MH(DOpPMAMK O TOTOBHOCTH YYaCTHHKOB
00pa30BaTENbHBIX OTHOIICHUI PEKOMEHIIOBaTh OOpPA30BATEIBbHYIO OPTaHU3AIHIO
POJICTBEHHHKAM U 3HAKOMBIM.

14. Coop, o060OmieHne u aHaiu3 uHGopManuu 00 YIOBIECTBOPEHHOCTU
nojyyaresiei yeiayr yao0cTBoM rpaduka paboTsl 00pa3oBaTeIbHON OpraHU3allii.

15. Coop, o6o6menne u aHanu3 wuHPOpManuu 00 YIOBJIETBOPEHHOCTH
YCJIOBUSIMHU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT B 00pa30BaTEIbHON OpraHU3aIIHH.

16. Pacuer roKasaresien KayecTBa YCJIOBUM OCYLIECTBJICHUSA
oOpa3oBaTenbHOM JeSATeTbHOCTH OpraHu3aIlUsIMH, OCYIIECTBIISIOIUMU
oOpa3oBaTeNnbHy0 JICATEIBHOCTh M pacueT peWThHra oOpa3oBaTeIbHBIX
opranuzanui ropoja Jlonerka PocToBckoit o61acTu.

17. Pa3paboTka TpeMIOKEHU MO  YIYYIIEHWI0 KayecTBa  YCJIOBHM
OCYUIECTBJICHUS o0pa3oBaTeNbHOM JEeSITeIbHOCTH OpraHU3aIHSIMH,
OCYIIECTBISIONMMHI 00pa30BaTEIbHYIO ACSATEIBHOCTh HA TEPPUTOPUU TOpOJa
Honernka PocToBckoit o0acTu.

O0beKT nccienoBaHusi — 00pazoBaTeIbHBIE OpraHu3aIy ropoaa Jloxemka
PocroBckoit 00nacTy, oCymeCcTBISAIONINE 00pa30BaTeNIbHY IO AesTeIbHOCTh B 2020
roqy (mepedyeHb opranuzanuii npuseaeH B [punoxenun 1).

IIpeamer ucciaenoBanuss — cOop, o0oOmIeHHe W aHAMU3 WHGOPMAIUHA O
Ka4eCTBE YCJOBHH OKa3aHUs yCIYyr O0O0pa30BaTEeIbHBIMH  OPTaHHU3AIUSIMH,
OCYIIECTBISIONMUMHA 00pa30BaTENbHYIO JCATEIBHOCTh B IEISAX IMPOBEACHUS
HE3aBHCHMOI OILIEHKM KadyecTBa YCJIOBUU OCYILIECTBICHUS 0Opa3oBaTeIbHOMN
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NeATEeTbHOCTH  opraHu3anusmu  ropona Jlonermka  PoctoBckoit  oGrnactw,
OCYUIIECTBJISIONMMU 00pa3oBaTeNbHyl0 AesiTeabHocTh B 2020 rogy Ha OCHOBE
00111e1I0CTyTHOM MH(OPMAIIUH.

Opranuzanusi U nposeneHue coopa, 0000IIeHUs U aHanIKu3a UHGOPMAIUU O
KaueCcTBE OKa3aHUs YCIyT OpraHU3alusIMH, OCYIIECTBISIIONIMMU 00pa30BaTEIbHYIO
NeSATEeIbHOCTD, OCYIIIECTBIICHA B TPH JTarla.

Ha mnepBoMm »sTame BBIMNOJHEHBI MOATOTOBUTENIbHBIE MEPONPUSATUS IS
MIPOBEICHUSI OLIEHOYHBIX MPOIIEAYD, B TOM YHUCIIE:

- I3y4eHa HOPMATHUBHO-TIpaBoBas 0a3a, pErJaMEHTHUPYIOIIAs MPOIEAYPY
cbopa, 0000meHns 1 aHAIN3a HHHOPMAITUU O KAa4eCTBE OKa3aHUS YCIIYT;

- Ha OCHOBE TEXHHYECKOTO 3a/laHusl pa3paboTaHa W COIJIacOBaHAa OHJIAMH-
BEPCHS aHKETHI JJIs MPOBEACHUS aHKETUPOBAHUS TIOJTydaTelIel yCIIyT;

- paccuuTaHa TIOJIHOCTHIO COOTBETCTBYIOMIAS YCIOBUSM TEXHUYECKOTO
3aJlaHus BBIOOPKa;

- pa3paboTaHbl UHCTPYKIIUHU MPOBE/ICHUS AaHKETUPOBAHMUS;

- OCYIIECTBJICH TIOWCK aJIpecOB CaWTOB OpraHU3alMi, YyYacTBYIOIIUX B
coope, 0000IIeHHMH U aHalmu3e HHPOPMALMU O KAuyeCTBE OKa3aHUs YCIyT
OpraHu3alusIMH, OCYIIECTBIISIONIMMU 00pa30BaTEIbHYIO ACATEIBHOCTh B IIEJISIX
MPOBE/ICHUA  HE3aBUCUMOM  OIICHKM KadyecTBa YCJIOBHM  OCYIIECTBICHUS
o0pa3oBaTeNbHON JAESITENIbHOCTH OpraHu3aiusMu ropoga Jlonenka PocTtoBckoit
o0JacTu.

Ha BTOpoMm sTame mpousBeneHbl cOOp, 00pabOTKa M aHAIM3 JAHHBIX JIA
OIICHKH KayecTBa pabOThl 00pa30BaTEIbHBIX OpPraHU3alINM.

COop maHHBIX OCYIIECTBIICH ITyTEM:

e cucremaTuzauuu W otrOopa  uH(OpManMU,  pa3MENICHHOW  Ha
UH(OPMAITMOHHBIX CTEH/IaX B MOMEMICHIUH 00pa30BaTEIbHON OpraHu3aliu;

® cucTeMaTH3allud U 0TOOpa MHGOPMAIIMH, Pa3MEIIEHHON Ha O(PHUITHATHHBIX
calTax oOpa3oBaTeIbHBIX OpraHu3anun B uH(}OpMAITMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEpHET;

® TPOBEICHUS OTIPOCOB CIICIYIONIUX PECITOHACHTOB:

- Tody4aTenw oOpa3oBaTENbHBIX YCIYr 00pa3oBaTeNbHBIX OpraHU3aIHi
ropoza Jlonenka PoctoBckoit obsactu;

- poautenu (3aKOHHBIE MPEACTABUTENH) OOy4aromuxcs (BOCIUTAHHUKOB)
oOpa3oBaTeabHBIX oOpraHm3anuii ropoma Jlonemka PocTtoBckoit oOmactu,
BKJIFOUCHHBIX B [lepedeHs.

[Tocne 3aBepmienust stanma cbopa wuHPOpMaUU OBLTH  CPOPMUPOBAHBI
WUTOTOBBIE MAacCCHBBI JAaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHAIM3 W WHTEPHIpETalus TMOJYYCHHBIX pe3yJbTaTOB, COJAECpPKAHUE KOTOPBIX
OMMMCAaHBl B COOTBETCTBYIOIIMX paszzeiiax WH()OPMAIMOHHO-aHATTUTUHIECKOTO
oTYeTa.

Ha TPEThEM JTane OopraHu3aIue-onepaTopom MIOJITOTOBJICH
UH(OPMAITMOHHO-aHATUTHICCKUH OTUET C BHIBOJIAMH M PEKOMCHIAITUSIMH.



WUrtak, B HacroslieM OTYeTE€ TMPEACTaBICH aHalu3  OOIIHUPHOU
nHpopMarimoHHOW  0a3pl, OOecIleyuBarolIeld  OLICHUBAHHE  JEATEIbHOCTU
00pa3oBaTeIbLHBIX YUPESKACHUHN IO METOAMKE, PEKOMEHI0BaHHON MUHHCTEPCTBOM
npocsenieHust Poccuiickoit @eaepannn. A UMEHHO:

1) mpoBemeH TmojacyeT OaIOB 110 TapaMeTpaM, XapaKTepU3YyHOUUM
OTKPBITOCTh U JOCTYNMHOCTh HHGpOpMaiuu o0 00pa3oBaTebHONW OpraHU3alllH;
KOM(OPTHOCTh YCJIOBHH Mpea0oCTaBIeHUs] 00pa30BaTEIbHBIX YCIYT; TOCTYITHOCTh
yCAyr JUIS HWHBAJIWJAOB; JIOOPOXKENATeIbHOCTb, BEKJIUBOCTh PaOOTHHKOB
o0pa30oBaTeIbHBIX OPTraHU3AIH; YIOBJICTBOPCHHOCTh YCIIOBUSMH OKa3aHUS YCIIyT;

2) paccuMTaHbl 3HAYCHUS MMOKA3aTENEH, PEKOMEHAOBAHHBIX 3aKA3UUKOM JIS
npoBefeHUsT cOopa, 0000meHNsT W aHanu3a WHGOPMALMU OCYIIECTBICHUS
oOpa3oBaTenbHOM JIeATEIILHOCTH OpTraHu3alUsIMU, OCYILIECTBIISIIOIIUMHU
00pa3oBaTEILHYIO JIEATCIIbHOCTD;

3) MmO 3HAYEHUSIM MOKA3aTeNisl OCYIIECTBICHO PEUTUHTOBAHUE YUTEHHOIO
Kpyra opraHu3aluii.



2. UHcTpymMeHTapuii ompoca morpeduTesieii 00pa3oBaTeJbHbBIX YCJIYT
OpPraHM3anMii, OCYLIECTBJIAIINX 00pa3oBaTeJbHYI) JIeATeJbHOCTb, M
BbIOOPKA HCCJIEIOBAHUS

NuctpyMenTapuii onpoca. Onpoc nojiyyaTesneil yCiayr U3 4ucia YYeHHUKOB,
ponutened  (3aKOHHBIX TpeAcTaBUTENe) oOydaronmxcss 00pa3oBaTelbHbBIX
opranuzanuii ropoaa Jlonenka PocToBckoil o00iacTu MpPOBEAEH IO AHKETE
(ITpunoxxenue 2), paspadoranHoi B cootBeTcTBUH ¢ [Ipukazom Muntpyna Poccun
ot 30.10.2018 Ne 6751 "OO6 yTBepxkaeHUN METOAMKU BBISABJICHUS U 00O0OIICHHS
MHEHUS TPaXXJaH O KadeCTBE yCJIOBHM OKa3aHWS YCIyT OpraHu3amusaMu B chepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHUS, COIMAIBHOTO OOCTY)KHBAHHS U
benepalbHBIMU YUPEKICHUSIMU MEINKO-COIMMAIEHON IKCIIEPTH3HI' .

Bbi0opka

I'enepanpHas COBOKYITHOCTb oOy4Jarommxcs B OpraHU3aLUsX,
OCYILECTBIISIIONIUX 00pa30BaTEbHYIO JIESITEIBHOCTh OTOOPAaHHBIX IJiA cOopa,
00001IeHNs ¥ aHanu3a HH(GOPMALMU O KAUeCTBE OKA3aHUA YCIYI OpraHu3alusMHu,
OCYIIECTBISIOIMMU  00pa30BaTE/IbHYI0  JIE€ATENbHOCTh,  cocTaBujaa 364
PECIOH/IEHTA, U3 YUCIIA:

- 00yyaromuxcsi 00pa3oBaTeIbHbIX OpraHu3anuii (B Bozpacrte crapiie 14 ner);
- poauteneil (3aKOHHBIX TpEACTAaBUTENCH) oOyyaronmxcs (BOCIMTAHHUKOB)
oOpa3oBarTenbHBIX Opranu3anuii ropoja Jlonenka PocroBckoit o6nactu.

OCHOBHBIM METOJOM JUIS TIOJYYEHHUS JOCTOBEPHBIX TaHHBIX OBLIO
UCIIONIb30BAaHO OHJIAH-aHKETUPOBAHME B OOPa30BATENbHBIX OPraHM3AIMIX, C
UCTIONIb30BAaHUEM  TEXHOJIOTMUYECKOH  TuIaTGOpMBI  OpraHM3allH-ONepaTopa
(cnenanu3upoBaHHbIN callT http://H-0-Kk.pd) )i IpoBEAEHUS OHIIAWH-ONPOCOB U
cOopa JaHHBIX O KadecTBE YCJIOBUH OCYIIECTBIECHUS 00pa30oBaTEeIbHOM
JeSITEIIbHOCTH 00pa30BaTENbHBIX OpTaHU3aI[Hi.

K BbmonHeHuio paboT, TPUBIEYECHBI COTPYAHHUKH, HWMEIOUINE  OTBIT
paboTel Mo cOopy, 000OIICHHIO W aHanu3y HMH(POpPMAIMKM O KaueCTBE YCIOBUU
OCYILIECTBIIEHUS 00pa30BaTEIbHON JEATENLHOCTH 00pa30BaTEIbHBIX OpraHU3aIUil
JUIsL TIPOBEICHUS HE3aBUCHUMOM OILIGHKM KadyecTBa YCJIOBUH OCYIIECTBIICHUS
o0Opa3oBaTeNbHOM JeSITeIbHOCTH OpraHu3alusIMH, OCYIIECTBISIOLMHU
00pa30BaTeNbHYIO 1€ATEIbHOCTb.



Tabnuya 1. Konuuecmeo pecnomoenmoe u3 uucia nonyuameneii yciye,
NPUHABWIUX Yyacmue 8 coope U 0000ueHuu uHpopmayuu 6 Yesx He3a8UCUMOL
OUYeHKU Kauecmsa ycaosull okazanus ycaye 8 2020 200y

KoanuecTBO

Ne KoanuecTBO . Hoast
HanmeHnoBaHue opraHuzanuu noJiy4arteJei 1

n/n PEeCOH/IEHTOB PeCOH/IEHTOB

yeayr

MyHunumnanbHoe O10KeTHOE
JOUIKOJIbHOE 00pa3oBaTeIbHOE
YUpEKICHUE AETCKUN Caj
KOMITeHcHpyroiero Buaa Ned
MYHHIIMTIaTIbHOTO 00pa3zoBanus «I'opon
JloHenk»
MyHunumnansbHoe O10KeTHOE
JIOLLIKOJIbHOE 00pa30oBaTeIbHOE
2 yupexaeHue aetckui cag Neb 84 201 41,79
MYHHMIIMIIAJIbHOTO 00pa3zoBanus «I'opon
JloHek»
MyHununansHoe 010 KETHOE
JIOILIIKOJIbHOE 00pa30BaTeIbHOe
3 yupexaenue aerckuii caa Nel 1 120 169 71,01
MYHHIIMIIATBEHOTO 00pa3zoBanus «I'opon
JIoHe1K»
MyHunumnanbHoe O KETHOE
JIOLLIKOJIbHOE 00pa30BaTeIbHOE
4 yupexaeHue aetckui cag Nel7 54 55 98,18
MYHHMIIMIIAJIbHOTO 00pa3zoBanus «I'opon
JloHemk»
MyHunmnansHoe 010 KETHOE
JIOLIKOJIbHOE 00pa3oBaTeIbHOE
YUpEKIACHUE AETCKUN Caj
KoMOUHUpoBaHHOTO BUa Nel9
MYHUIMTIATLHOTO o0pa3zoBanus «['opon
JloHek»

Bcero 364 562

73 74 98,65

33 63 52,38

! Cornacno npuxasy Muntpyna Poccuu ot 30 okts6pst 2018 1. Ne 675 1. J[os1s1 pECTIOH/IEHTOB, PUHSBIINX YYaCTHE
B AHKETHPOBAaHUM, PACCUMUTBHIBAETCS, KaK COOTHOIIEHHE KOIWYECTBA PECHOHAECHTOB MPHUHSBIIMX Yy4acTHE B
AQHKETUPOBAaHUH K 00LIeMy KOJIMUECTBY IOJIydaTenei yciuyr (3HaueHne B %). PekomeHryeMblii 00beM BRIOOPOYHO
COBOKYIHOCTH pecloHIEeHTOB coctaBisier 40% or oObemMa reHepalbHOH COBOKYIHOCTH, HO He Ooixee 600
PECIIOHJIEHTOB B OJIHOM OpPTraHU3alLIUU.
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2.2 HWHCTpyMeHTapuil aHAJM3a COOTBETCTBHUA HMHPOPMALIMH O
AeSITeJIbHOCTH o0pa3oBaTe/IbHOI OpPraHU3alNu, YCTAHOBJICHHBIN
HOPMATHBHBIMH NPABOBbIMH aKTAMH 00beM HHpOpMANUH (KOJHYECTBO
MaTepuajoB/eMHNL HWH(OpPMalUN) O JAeATEJbHOCTH 00pa30BaATEIbLHOM
OPraHM3aluu, KOTOpasi [0JLKHA ObITh pa3MelleHa Ha 00meJOCTYIHBIX
HH(OPMAIMOHHBIX pecypcax

Jljis aHanu3a COOTBETCTBUS MH(POPMALMH O JESATENIBHOCTH 00pa30BaTEIbHON
OpraHu3alyy, pa3MEIEHHON Ha WH(QOPMALMOHHBIX CTEHJAaX B ITOMEIICHUH
oOpa3oBaTeNbHON OpraHW3alid W Ha OQUIIMAIBLHOM calTe 00pa30BaTEILHOM
opranum3anuu, e€ COJAepKaHUuI0 © TopsAaKy (dopme), YCTaHOBICHHBIM
METOJMYECKUMHU PEKOMEHIAIMSIMU K ENMHOMY MOpSAKY pacuera MoKazaTened C
Y4ETOM OTPACIIEBBIX OCOOEHHOCTEM, YTBEPKAEHHbIX MuHnpocBemenus Poccuu ot
12.12.2019 r. (tabxn. 2.1, 2.2).

Tabnuya 2.1 Ceedenusa oOnsa pacuema noxazamens «Coomeemcmeaue
uHgopmayuu o OeamenbHOCMU OP2aHU3AYUL, PA3MEUWEHHOU HA 00Ujed00CmynHbIX
UHDOPMAYUOHHBIX pecypcax, ee COO0epAHcanHuio u nopsaoky (gopme) pazmeujenus,
YCMAHOBNEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU: HA OQUYUATILHOM catime
opeanu3ayuY 8 UHQPOPMAYUOHHO-meNeKOMMYHuUKayuounou cemu "Humepnem"

No HaumenoBanue napopmanuu 00 Heo6xomumocTb ANTOpUTM OTIpenieNeHus
00pa3oBaTEIHLHON OPraHU3aIi B pasMenIeHnst HHGopMaIiu (hakTHIECKOro 00beMa
cooTBeTcTBHH ¢ [locTaHOBNIEHHE JO | OO | CIIO | AOJ | unbopmanuu Ha caiiTe

IIpaBurenscTBa Poccuiickoit
Oenepaunu oT 10 uromns

2013 r. N 582
I. OcHOBHBIE CBEIEHUS

1. | Uadopmanus o jate co3maHus + + + + 1 - uHpOpMAaIUI
o0pa3oBaTenbHON OpraHu3aluu MIpeJICTaBIJICHA,

2. | Uadopmammss 006  yupenurene, + + + + 0 - uHpOpMALHS
YUPEIAUTENSIX o0Opa3oBaTebHON OTCYTCTBYET
OpraHu3aIuu

3. | Undopmamus o MecTe HaXOXKACHUS + + + +

00pa3oBaTeIbHOI OpraHU3ally 1 ee
¢bumanos (Ipy HATHYHHN)

4. | Undopmamust o pexume, rpaduke + + + +
paboThI

5. | Undopmanus 0 KOHTaKTHBIX + + + + 1 — uHpOpMAaIUL
Tenedonax u 00 azpecax IPEJCTaBIEHa B [IOJHOM
3JIEKTPOHHOM MOYTEI o0beme (yxazaHbl

KOHTaKTHBIH(e)
tenedon(p) U aapec(a)
3JIEKTPOHHOM MOYTHI),

0,5 — uHpopmanus
npejicTaBIeHa YaCTUYHO
(yxa3zaHsl
KOHTaKTHBI( )
tenedoH(bl) WA
anpec(a) DIEKTPOHHOU
MIOYTHI);
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No HanmenoBanne napopmarmu 06 Heo0xoaumocTh AJNTOPUTM OTIPEAETIECHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMauu (akTHueckoro oobemMa
coorBercTBuH ¢ [loctaHoBIEHNE JO | OO | CIIO | 04 | mudopmanuu Ha caiTe

ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582
0 - nHpOpMaIusa
OTCYTCTBYET

II. CTpyKTypa 1 opransl ynpasJeHusi 00pa3oBaTeIbHON OpraHu3aluei

6. | Uadopmanust o cTpykTtype u 00 + + + + 1 — uHQOpMAIHS
opranax yIpaBIeHUS MpeICTaBIeHa B TIOJTHOM
00pazoBaTeNpHON OpraHm3anuu (B obbreme,

TOM qucie: HaNMEHOBaHHUE 0,5 - wunHbopmanus
CTPYKTYPHBIX MoIpa3ieTIeHIH MIpeICTaBIeHa YaCTUIHO
(opranoB ympasieHus); (ammaum, (oTcytcTByeT

MMEHa, OT4YecTBa M JOJHKHOCTH uHQOpMaIUsT XOTSI OBl
pYKOBOIHTENEH CTPYKTYPHBIX 00 OIHOM CTPYKTYPHOM
MoIpa3AeNICHA; MeCcTa HaXOKICHUS oIpa3ieieHuN WA
CTPYKTYPHBIX NoJpa3AeieHNN; TpeOyemast B cronbue 2
azpeca OpHUIMATBEHBIX CAHTOB B CETU uHQOpMAIHS
«HaTepHET» CTPYKTYPHBIX MpencTaBlIeHa HE B
nonxpasfeneHnid  (Mpu  HAIWYHH); TIOJTHOM 00BeMe);
ajapeca 3JIEKTPOHHOMN MOYTHI 0o - uHQOpMAIHS
CTPYKTYPHBIX TOJIpa3ieieHnid (mpu OTCYTCTBYET

HAaJTNIHH)

7. | CBemenust O  TOJNOKEHHSIX O | +% +* +%* +* |1 - uHpOpMAIUI
CTPYKTYpPHBIX ToOJpa3fiefneHusx (00 npeicTaBlIcHa B MOJTHOM
opranax YIpaBICHHS) c o0Beme (c
MPUJIOKEHHEM KOIWK  YKa3aHHBIX MIPIIIOKEHUEM KOTINH),
MOJIOKEHUH (MPU MX HATUYNN)) 0,5 — mnpenacraBiIeHBI

TOIILKO  CBEACHHA O
MTOJIO’KEHUSX 0
CTPYKTYPHBIX
noapasaeneHusix (00
OpraHax yIpaBlIeHUs);

0o - uHpOpMAaIUL
OTCYTCTBYET

I11. JloxymeHTHI (B BUIe KOIHiI)

8. | Ycras 00pazoBaTeIbHOM + + + + 1 - uHpOpMAaIUL
OpraHu3alyu npejicTaBiIeHa,

0 — uapopmanus
OTCYTCTBYET

9. | JIuueusnu Ha OCYILIECTBIICHUE +%* + + + 1 — uHpOpMAaIUL
00pa3oBaTeNBHON JESITETLHOCTH (C MIPE/ICTaBIICHA B TTOJTHOM
MIPHUIIOKEHUSIMH) o0Beme (c

NPUIOKEHUSIMH K
JUTICH3HH ),

0,5 MIpeACTaBICHA
JULEH3UN Ha
OCYILIECTBIICHNE
00pazoBaTeILHOM

eI TENIbHOCTH (Oe3
NPUIOKEHUH);

0 - uHQOpMAIHS
OTCYTCTBYET
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No HanmenoBanne napopmarmu 06 Heo0xoaumocTh AJNTOPUTM OTIPEAETIECHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMauu (akTHueckoro oobemMa
coorBercTBuH ¢ [loctaHoBIEHNE JO | OO | CIIO | 04 | mudopmanuu Ha caiTe

ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582
10. | CBuzmerenpcTBa O TOCYIApPCTBEHHOM X + + X 1 - nHpOpMaIusa
aKKpeIuTauuy (C MPUIOKECHUSIMU) IIPEICTABJICHA B ITOJIHOM
o0Beme (c
MIPUIIOKEHUSIMU K
CBUCTENBCTRY),
0,5 — mnpeacraBieHO
CBUJIETEIBCTBO Ha
OCYILIECTBIICHNE
o0Opa3oBaTeIbHOMN
EeSITEIbHOCTH (Oe3
MIPUIIOKEHUH )
0 -  wuabOpManus
OTCYTCTBYET
11. | [lnan  pUHAHCOBO-XO3IHCTBEHHON + + + + 1 — uHQOpMAIHS
JeSITeIbHOCTH 00pazoBaTeIbHOM IIpECTaBIICHA,
OpraHu3aluy, YTBEPKICHHOIO B 0 -  undopmanus
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM OTCYTCTBYET
Poccuiickoii ®epepauuu MOpPsAKE,
WwIin Or0[KETHBIE CMETHI
00pa3oBaTenIbHOM OpraHu3alyu
12. | JloxabHble HOPMAaTHUBHBIE AKTHI II0 + + + + 1 — nH(pOpMaLHS
OCHOBHBIM BOIIPOCaM OpraHU3aluu MIPEICTABJICHA B ITOJIHOM
W OCYIIECTBJICHHUSI 00pa3oBaTeIbHON o0beMe (Bce ykazaHHBIE
JIesITeIbHOCTH, B TOM  YHCIE JIOKaJIbHBIEC aKThI),
periIaMeHTUpPYIOIIne paBuiIa 0,5 - wunHbopmauus
npuemMa  OOyYaloLIMXCs,  PEXUM NpeCcTaBiIeHa YaCTUYHO
3aHATHA  oOydarommxcsi, (GopMsl, (oTcyTcTBYyeT XOTSI OFBI
NEePUOTMIHOCTD 17§ HOPSIIOK OJTUH u3 aKTOB,
TEKyILEr0 KOHTPOJISl YCIIEBa€MOCTH YKa3aHHbIX B CTOJOLE
U I[POMEXKYTOUHOM  aTTeCTALUU 2);
obyygaromxcs, TIOPSIIOK u 0 — uHpOpMAaIUSI
OCHOBAHUS NE€PEBOJIA, OTYUCICHUS U OTCYTCTBYET
BOCCTaHOBJICHUS o0yyJarommxcs,
MOPSATIOK odopmiteHUs
BO3HUKHOBEHHUS, IPHUOCTAHOBJIICHUS
Y TPEKPAaleHNs] OTHOLICHUH MEXIY
o0Opa3oBaTenbHON OpraHuzanueil u
00y4JaronuMHCs u (mmn)
pOAUTEIIMU (3aKOHHBIMH
MIPEJICTABUTEISIMH )
HECOBEPIICHHOJIETHUX
o0yJarnmxcs.
13. | Oruer 0 pe3yabTaTax + + + + 1 — uHQOpMALHS
caMo00cIIeI0BaHH npejicTaBiIeHa,
0 - uHQOpMAIHS
OTCYTCTBYET
14. | lokyMeHT o TOpsAAKE OKa3aHusd | +* +* +% +* |1 — uHQOpMALHS
TUTATHBIX 00pa3oBaTEIbHBIX YCIYT npejicTaBiIeHa B MOJTHOM
(mpy  HaNMMYMHM), B TOM YHUCIE o0Beme,
oOpaszely foroBopa 00 OKa3aHUHU 0,5 — oTCyTCTBYET OAMH
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No HanmenoBanne napopmarmu 06 Heo0xoaumocTh AJNTOPUTM OTIPEAETIECHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMauu (akTHueckoro oobemMa
coorBercTBuH ¢ [loctaHoBIEHNE JO | OO | CIIO | 04 | mudopmanuu Ha caiTe

ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

IUIATHBIX 00pa30BaTeNbHBIX YCIYT, u3 yKa3aHHBIX

JIOKYMEHT 00 YTBEPXKICHUU JIOKYMEHTOB:  o0Opasern

CTOMMOCTH OOy4YeHHs MO KaKIOH JoroBopa 00 OKazaHWU

o00pazoBarenpHO mporpamme™ TJIATHBIX
00pa3oBaTeIbHBIX YCIYT
WIH  JOKyMEHT 00
YTBEPXKICHUN
CTOMMOCTH  OOydYeHUs
1o KaXJI01
oOpa3oBaTeIbHOMN
porpamMmMme;
0 -  wuabOpManus
OTCYTCTBYET

15. | JoxymeHT 00 YCTaHOBJIEHUU + +* X X 1 — uHQOpMAIHS

pa3Mepa IUIaThl, B3UMaeMoOH ¢ IIpe/ICTaBIIeHa,
poautenei (3aKOHHBIX 0o - uHQOpMAIHS
npefcTaBuUTeNel) 3a MPHCMOTP U OTCYTCTBYET
yXOI  JETbMH,  OCBaMBAIOIIUMH
o0pa3oBaTeIbHBIC HPOrpaMMBI
JOUIKOJBHOTO  00Opa3oBaHHi B
OpraHM3aIMAX,  OCYIIECTBIISIOIINX
00pa3oBaTEIbHYIO NESATENBHOCTD, 32
COJZIep)KaHue Jeren B
o0pa3oBaTeIbHOM OpraHu3alny,
peanuzyromiei o0pa3oBareibHbIe
IporpaMMbl  Ha4yaJbHOrO OOIIEro,
OCHOBHOTO OOIIETO WM CPEIHETrO
o0miero oOpa3oBaHUs, €CIIM B TaKOU
oOpa3oBaTeIbHON OpraHu3aIyu
CO3daHbl YCJIOBUA JIA ITPOXUBAHUA
o0yyJarouxcsi B MHTEpHATE, TUO0 3a
OCYIIECTBIICHUE TIPHCMOTpa M yXo1a
3a IETbMHU B I'pyIIax MPOIJIEHHOIO
JTHS B oOpa3oBareabHON
OpraHM3alvy, peanu3yrorei
oOpa3oBaTebHbIE HpOrpaMMBbI
HAa4YaJbpHOrO0  OOIIEro, OCHOBHOTO
olmiero uiad cpegHero  oOIMIEro
o0Opa3zoBanus (IpH HATMYKH)

16. | Ilpennucanus OpraHosB, | +%* +* +7% +* |1 - uHQOpMAIHS
OCYIIECTBIISOIINX npejicTaBiIeHa B MOJTHOM
roCcyIapCTBEHHBIN KOHTPOJIb o0beme,

(mam3op) B ciepe oOpasoBaHwmA, 0,5 — mpu HamU4UU

OTYECTHI 00 HUCITIOJIHCHHUHU TaKuX mpearnrucanuss OpraHoB,

npeancaHuil (pY HAJTMYHHN) OCYILIECTBIISIOMINX
roCy/1apCTBEHHBIH
KOHTpOJIb  (Haa30p) B
chepe o0Opa3oBaHus,
OTCYTCTBYET OTYEeT 00
HUCITIOJIHCHUH TaKoro
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HanmenoBanne napopmarmu 06
00pa3oBaTeIbHON OpraHU3aluy B

Heo6xonumMocTh
pasmenieHns HHopMaIu

AJNTOPUTM OTIPEAETIECHUS
(akTHueckoro oobemMa

coorBercTBuH ¢ [loctaHoBIEHNE JO | OO | CIIO | 04 | mudopmanuu Ha caiTe
ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

MIPEAIHCAHNS;

0 - nHpOpMaIUsI
OTCYTCTBYET

IV. O6pa3zoBanue

17. | Uadopmanis 0o  peanmsyeMbIx + + + + 1 - nHpOpMaIUsI
YPOBHSAX 00pa30BaHUS IIPECTaBIICHA,

18. | Madopmanus o hopmax oOyueHHs + + + + 0 — UHQOpMALHS

19. | Uadopmanmst o  HOPMATHBHBIX + + + + OTCYTCTBYET
CpOKax o0ydeHHs

20. | Uadopmanmss o cpoke IeHCTBHS X + +* X
roCy1apCTBEHHOMN aKKpeauTaluu
o0pa3oBaTenbHBIX Mporpamm (Tipu
HaJIU4YHH rocyJapCTBEHHOM
AKKpeIUTAIIUN)

21. | Uudopmarius 00 OIMMCAaHUN + + + + 1 — uHpOpMAIUI
0o0pa3oBaTelbHBIX  HPOrpaMM € [IPEICTABJICHA B IIOJIHOM
MIPHIIOKEHUEM MX KO obbeme (c

22. | Uudopmanus o0 ydeOHBIX IUTaHAX + + + + MPUIOKECHUEM BCEX
pean3yeMbIxX 00pa3zoBaTeIbHbBIX KOTIHIA),
mporpaMM ¢ TPHIOKEHHEM UX 0,5 — mpencrasieHa
KO uHpOpMAIUI 0e3

23. | AHHOTaMH K paboYnM MporpaMMam + + + + KOIIU#, WJIK HE IO BCEM
JUCLUIUINH (mo K0 IIporpaMMam;
JUCLUIUINHE B cocTaBe 0 -  undopmauus
o0Opa3oBaTenbHONH TPOTPaMMBI) C OTCYTCTBYET
MpUJIOKEHHEM MX Kommi  (mpu
HAJTUIHH )

24. | Uadopmanuss 0  KalleHAapHBIX + + + +
y4eOHBIX rpadukax ¢ MPHIOKEHUEM
UX KOIHM

25. | Uadopmanuss 0 METOIUYECKHX W + + + + 1 - uHpOpMAIUL
WHBIX JIOKYMEHTax, pa3paboTaHHBIX MIpeJICTaBIEHa,
o0pa3oBaTeIbHOM opraHuzanuein 0 - uHQOpMAIHS
[t o0ecriedeHus: 00pa3oBaTENIbHOTO OTCYTCTBYET
nporecca

26. | Uadopmanmss o  peanusyeMbix | + + + +
o0Opa3oBaTenbHBIX TporpaMMmax, B
TOM  4YHCJIE O  pealu3yeMbIX
aJalTUPOBaHHBIX 00pa30BaTEIbHBIX
nporpaMmax, ¢ yKazaHueM Y4eOHBIX
NpeaAMETOB, KYypCOB, JIUCIMIUIMH
(Momyneit), MIPAKTHKH,

PeyCMOTPEHHBIX
COOTBETCTBYIOLLIEH
o0pa3oBaTe’abHON MporpaMmMon

27. | Uadopmanust 00 UCIOIB30BaHUN X +* +% X
npu peanuzanuu YKa3aHHBIX
00pa3oBaTeIbHBIX porpamMm
3JIEKTPOHHOTO o0OyueHust u
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HanmenoBanne napopmarmu 06
00pa3oBaTeIbHON OpraHU3aluy B
cootBeTcTBrH ¢ [locTaHOBNIEHTIE
ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

Heo6xonumMocTh
pasmenieHns HHopMaIu

Jito

00

CIIO | 10X

JUCTAHIIMOHHBIX 00pa30BaTENLHBIX
TEXHOJIOTHH (TIPY HAJTUIHH)

28.

HNudopmamust 0  YUCICHHOCTH
o0yyaromuxcsi Mo  peanu3yeMbIM
oOpa3oBaTelbHBIM MporpaMMaM 32
cueT OMJUKETHBIX ACCUTHOBAHHMN
(denepanbpHOrO OOJKETA, OIOHKETOB
cyowsexToB Poccmiickoit Deneparum,
MECTHBIX OIOIKETOB 1 GV (0]
JIOTOBOpaM 00 00pa3oBaHUM 3a CUET
cpenctB  ¢usuueckux u (WIH)
IOPUIUYECKUX JIWIl, O S3bIKAaX, Ha
KOTOPBIX OCYIIECTBIISICTCS
oOpasoBanue (00yueHue)

29.

OOGpasoBarenbHble  OpraHU3aLNH,
peanusyromume
o0mIeo0pa3oBaTebHbIe MTPOTPAMMBIL,
JIOTIOJTHUTEIILHO yKa3bIBaIOT
HaUMEHOBaHHE  0Opa30BaTENILHOM
IPOTrPaMMBbl

AJNTOPUTM OTIPEAETIECHUS
(akTHueckoro oobemMa
nH(pOpPMAITUN Ha caiTe

Obpazosamenvhule opeanuzayuu, pearuzyouue npogpeccuon
HUMENbHO 0151 KAXCOOU 00pa308amMebHOU NPOSPAMMbL

0onoi

ajlbHovle
KA3bl6ArOni

006pazosamenvivie NPOSPaAMMbI,

30.

YpoBeHb 00pa3oBaHUs

X

X

+ X

31.

Kon u namMeHoBanue mpodeccun,
CIICIMAIILHOCTH, HarpaBJICHHs
HOJITOTOBKU

X

X

+ X

32.

Wudopmanust o HampaBlICHUSX U
pe3ynpraTax Hay4yHOH  (Hay4HO-
WCCIIEIOBATEIbCKON) NIE€ATENIbHOCTH
U HAyYHO-HCCIIEOBATENbCKON Oaze
UL ee  OCyWIeCTBIEeHHs  (JUIst
00pa3oBaTeNbHBIX OpraHu3aun
BBICLIIETO o0pazoBaHus u
OpraHu3anui JOTIOJTHUTEIBHOTO
npodeccnoHaIbHOr0 00pa3oBaHuUs)

1 —  uHboOpMaIusl
Ipe/ICTaBlIeHa,

0o - uHQOpMAIHS
OTCYTCTBYET

33.

HNudopmarus 0 pe3ysabTarax npruema
o KaXJ101 npocgeccum,
CTEIUATEHOCTH CpeHero
npodecCHOHAILHOTO  00pa30BaHUs
(Ipy  HAIMYMK ~ BCTYIHTENBHBIX
UCIIBITAHUH ), KaXIOMY
HaIlrpaBJICHUIO IHOATOTOBKHU HIIN
CIEIHUAIBHOCTH BBICILIETO
o0pa3oBaHHs c pa3IMYHBIMU
yCIOBUSIMH TIpuemMa (Ha MecTa,
(buHaHCHpyeMbIe 3a cyer
OFO/KETHBIX ACCUTHOBaHUIA
(denepanbHOTO OOKETa, OIOHKETOB
cyobekToB Poccuiickoit @enepanuu,
MECTHBIX  OIO/DKETOB W TIO

1 - uHQOpMAIHS
IPE/ICTaBJIEeHA B TIOJIHOM
o0Beme o BCEM
npodeccusm,
CHEUUATBHOCTSIM
CpeaHero
po¢hecCHOHATBHOTO
o0Opa3oBaHws,

0,5 - wunbopmanus
npejicTaBieHa He 110
BCEM npodeccusim,
CHEUUAIBHOCTSIM
CpeaHero
po¢hecCHOHATBHOTO
o0pa3oBaHus;

16




No HanmenoBanne napopmarmu 06 Heo0xoaumocTh AJNTOPUTM OTIPEAETIECHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMauu (akTHueckoro oobemMa
coorBercTBuH ¢ [loctaHoBIEHNE JO | OO | CIIO | 04 | mudopmanuu Ha caiTe

ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

JoroBopaM 00 oOpa30BaHWH 33 CUET 0 - nHpOpMaIusa
cpencte  (m3uveckux W (WIH) OTCYTCTBYET
IOPUINYECKUX JIMI) C YyKa3aHHEM
cpenHeil cymMMbl HAOpaHHBIX 0AJIOB
o BCEM BCTYIHTEJIBHBIM
UCTIBITAHUSIM, a TaKxKe 0
pe3yJabTaTax nepeBoa,
BOCCTaHOBJICHUSI U OTUHCIICHUSI

V. O6pa3oBaTelIbHBIE CTAHIAPTHI

34. | Undopmanms o  QenepanbHBIX + + + +* |1 — uHQOpMAIHS
rOCyJapCTBeHHBIX 00pa30BaTeIbHBIX npezcTaBiIcHa B MOJTHOM
CTaHmapTax M 00 00pa3oBaTEIbHBIX obreme (wH(pOpPMALIAI O
CTaHJapTax C TMPHIOKEHHEM HX (henepanbHBIX
konuit (nmpu Haymuum). Jlomyckaercs TrOCYyJIapCTBEHHBIX
BMECTO KOTHi (henepanbpHBIX 00pa3oBaTeIbHBIX
TOCYAapCTBEHHBIX 00pa30BaTEIbHBIX CTaHmapTax u 00
CTaHIApPTOB H  00pa30BaTEIbHBIX 00pa30BaTeIbHBIX
CTaHJapTOB pasmeniathb CTaHZapTax c
THIIEPCCHIJIKM HA COOTBETCTBYIOLIHE MIPUIIOKEHUEM
JIOKYMEHTBI Ha caiite (ccpuikamn)),
Munnpocgemenus Poccuu 0,5 — mpencraBieHa

nHpOpMaIUs 0e3
IIPWIOKEHUM;
0o - uHQOpMAIHS
OTCYTCTBYET

VI. PykoBojctso. Ilegarornyeckuii coctan

35. | Undopmanuss o  pykoBojauTEle + + + + 1 - uHQOpMAaIHS

o0pa3oBaTeNbHON OpraHU3allH, €To npejicTaBIeHa B MOJTHOM
3aMECTHTENIIX, B TOM  4YHCIE: o0beme (0  BceM
damwmsa, wuMs, o0OT4ecTBO (IIpH COTPYJTHHUKAM);
HaJTUIHH ) PYKOBOJIUTEIA, €ro 0,5 - wuHbopmanus
3aMeCTHTEIIeH; JIOJKHOCTD NpecTaBiIeHa YaCTUYHO
PYKOBOIUTENS, €ro 3aMEeCTHTEJICH; (ne o BCEM
KOHTaKkTHble  Tene(oHbl,  ajapeca COTPY/ZIHUKaM WM HE B
JJIEKTPOHHOHM TOYTHl, B TOM YHCIIE nogHoM  oObeMe B
MHPOpPMALUST O MECTe HaXOXKACHUS COOTBETCTBHHU c
¢unmanos o0Opa3oBaTenbHON TpeOOBaHUSIMH CTOJOIA
opraam3anuy (TIpy UX HAJTUYHHN) 2);

36. | Uadopmammst 0  TepCOHATHLHOM + + + + 0 — uHpOpMAaIUL
cocTaBe Ne1arorn4ecKux OTCYTCTBYET
pabOTHUKOB C YyKa3aHWEM YPOBHS
oOpa3oBaHMs, KBaIU(UKAIUU U
ombiTa paboTBl, B TOM 4YHCIE:
bamunus, wuMs, oOT4ecTBO (IIpH
HAJIMYMU) Pa0OTHHKA, 3aHMMaeMast
JIOJKHOCTh (momxHOCTH);
npenojaBaeMbie JTUCHUIITNHEI,
y4eHas CTeneHp (Tpyu HAIWYHH);
y4eHoe 3BaHHWE (NP HAJIWYHH);

HalMEHOBaHHUE HanpaBJICHUS
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HanmenoBanne napopmarmu 06
00pa3oBaTeIbHON OpraHU3aluy B
cootBeTcTBrH ¢ [locTaHOBNIEHTIE
ITpaButenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

Heo6xonumMocTh
pasmenieHns HHopMaIu

J0

00

CIIO

A0

MTOATOTOBKH u (vm)
CIICIIHATBHOCTH; TaHHbIE 0
MOBBIMICHUN KBAMU(UKAIMN U (WIIN)
podeCCHOHATEHOM

MePEnoaroToBKe (NP HAIHYNN);
o0mui craxk paboThl; CTaK pabOTHI
10 CHIEUUAILHOCTH

AJNTOPUTM OTIPEAETIECHUS
(akTHueckoro oobemMa
nH(pOpPMAITUN Ha caiTe

VII. MartepuanpbHO-TeXHIHUECKOE 00ecITedeHUN 00pa30BaTeIbHON ACSITEIIEHOCTH

37.

NuadopMmamuss o0  MaTepuagbHO-
TEXHUYECKOM obOecrnieueHuu
o0pa3oBaTenbHON JNesTeIbHOCTH (B
TOM YHCIe: HaJIue
000pyI0BaHHBIX Y4EeOHBIX
KaOHHETOB, 00BEKTOB IS
MIPOBEJICHUS TPAKTUIECKIX 3aHATHH,
OHOJINOTEK, 00BEKTOB  cCIIOpTAa,
CpeICTB OOYYCHHUS U BOCIUTAHHS, B
TOM YHCIIe TPUCTIOCOOIEHHBIX IS
WCTIONB30BAaHUS ~ WHBAIHIAMH U
JULAMH c OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBBS])

+

+

+

+

1 - nHpOpMaIusI
npezcTaBiIcHa B MOJTHOM
o0Beme;

0,5 - wHbpOpManUs
NpeCTaBIeHa YaCTUYHO
(He B moHOM 00BEME B
COOTBETCTBHU c
TpeOOBaHMSMH CTOJOIA
2);

0 -  wuabOpManus
OTCYTCTBYET

38.

Wudopmamuss o obecrieueHUN
JIOCTyTIa B 3/IaHMsI 00pa30BaTEIBLHOIM
opraHu3anyi HWHBAJIWJAOB M JIUI[ C
OTPaHWYEHHBIMH  BO3MOYKHOCTSIMH
3JI0POBbS

39.

Wudopmarus 00 ycaoBUSX TUTAHUS
obywarormuxcs, B TOM  HHCIE
WHBAJIUIOB U JIUI] C OTPAHUYECHHBIMH
BO3MOXXHOCTSIMH ~ 3JI0pOBbsl  (IIpH
HaJIUYHIH)

40.

Wudopmarust 00 yCIOBHAX OXpaHBI
3I0pOBbS  OOYYaloOLIUXCS, B TOM
4YuCl€  MHBAIUAOB MW JHI C
OTPaHUYEHHBIMH  BO3MOKHOCTSIMU
310POBbs

41.

Wudopmamus o
UHPOPMAITUOHHBIM
UHPOPMAITUOHHO-
TEJIEKOMMYHHKALMOHHBIM CETSIM, B
TOM 4YHCJIE TMPHCIOCOONIEHHBIM JUIsI
UCTIOJIb30BaHMS ~ WHBAIWJIAMU |
JTUIaMHU c OrpaHMYEHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI

AOCTYIIC K
CHUCTEMaM nu

+>l<

+>l<

+>l<

+>l<

42.

Nuadopmarniss 00  3IEKTPOHHBIX
oOpa3oBaTeNbHBIX  pecypcax, K
KOTOPBIM O0ECIIEUMBACTCS JIOCTYI
oOydJaromuxcs, B TOM  YHCIE
MIPHUCIIOCOOICHHBIC JUIS
WCIIOJb30BaHUS  WHBAIMJIAMH U

+>l<

+>l<

+>i<

+>i<

1 —  uHboOpMaIusl
Ipe/ICTaBIIeHa,

0 - uHQOpMAIHS
OTCYTCTBYET
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No HanmenoBanne napopMaImm
cootBeTcTBHHM ¢ [locTanoBICH

®enepanyu ot 10 urons
2013 r. N 582

00pa3oBaTeIbHOI OpraHU3aliy B

00

Heo6xonumMocTh
pasmenieHns HHopMaIu

ne

ITpaButenncTBa Poccuiickoi

Jito

00

CIIO

A0

BO3MOXXHOCTAMHU 3TI0POBbs

JIMaMu (¢ OIrpaHU4YCHHBIMUA

43. | Uadopmanus 0 HaJTUIUHI

OGy‘ICHI/IH KOJIJICKTUBHOT'O

BO3MOXKHOCTAMHU 310POBbs

CIICUAJIbHBIX TCXHUYCCKUX CPCICTB

u

WHANBUAYAJIbHOI'O MOJIb30BAHUA IJIA
HWHBAJIMJIOB U JIMI C OI'paHUYCHHBIMU

+*

+>|<

+>|<

+>|<

AJNTOPUTM OTIPEAETIECHUS
(akTHueckoro oobemMa
nH(pOpPMAITUN Ha caiTe

VIII.CTuneHanu ¥ WHbIC BHJIBI MATEPHATEHON HOIICPIKKH

44. | Uadopmanus ©0  HAIMYHU

oOydJarommmMmcsl  CTHIICHIWMH,
COLMAIIBHOM  MHOJIAECPKKU
HaJIUYHH)

n

YCIIOBUAX npeaoCTaBJICHUA

Mmep
(pu

X

+>|<

+*

45. | Uadopmanus 0 HaJTUIUH

OOIICKUTHSA, WHTEpHATA, B
YUClIe  MPHUCTOCOOJICHHBIX
HCIIOJIb30BAHUSl  MHBAJIMJAMU

OOIICKHUTHH, WUHTEpHATE
HWHOTOPOJTHUX
(hopMupoBaHUU TJIaThl
NPOXXKHWBAaHWE B OOLICKUTUN
HAJIAYHH)

TOM
TS
u

JIMIaMH C OrpaHM4YCHHBIMHA
BO3MOXKHOCTAMHAU 310POBbA,
KOJIMYECTBE KHIIBIX HOMCHLCHHI?I B

JUTSL

00yJaroIIXcs,

3a
(npu

+*

+>|<

+*

46. | Uadopmanmst 0 TpyAOyCTPOHCTBE

BBIMTYCKHUKOB (TIpU HAJIMYHH)

+>l<

1 — uHQOpMAIHS
Ipe/ICTaBlIeHA,

0 -  wuHbOpManus
OTCYTCTBYET

IX. InaTHbIe 00pa3oBaTeIbHbIC YCIYTH

47. | Uadopmanus o HAIHMIUU U TIOP

o0pa3oBaTenbHBIX  yCIyT
HaJTUIHH )

SITKE

OKa3aHHsA IJIaTHBIX

(ipu

+>l<

+>l<

+>l<

+>l<

1 - uHpOpMAIUL
Hpe/ICTaBlIeHa,

0o - uHQOpMAIHS
OTCYTCTBYET

X. duHAaHCOBO-X03SIMCTBEHHASA AEATEND

HOCTb

48. | Uadopmanus 00 o0Beme

OCYHICCTBIIACTCA 3a

(usuueckux u (WIK) OpUIAYE
JIHII

00paszoBaTeIbHOM NIeATEeITLHOCTH,
(hmHaHCOBOE OOecreueHne KOTOPOi

CycT

OFOHKETHBIX ACCUTHOBaHUM
dbenepanbpHOro Or0KETa, OIOHKETOB
cyonektoB Poccuiickoit @enepanyu,
MECTHBIX OFOJIPKETOB, IO JOrOBOPaM
00 oOpa3oBaHMM 3a CHYET CpEJICTB

CKHX

49. | Uadopmaruss o MOCTYIUIEHUHU

uToram ()MHAHCOBOIO TOA

(UHAHCOBBIX W MaTepHalbHBIX
cpeAcTB U 00 MX pacxoJOBaHHU IO

1 - uHpOpMAIUL
Ipe/ICTaBlIeHa,

0o - uHpOpMAaIUL
OTCYTCTBYET

XI. BakaaTabple MecTa s IpreMa (IepeBo/ia)
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No HanmenoBanne napopmarmu 06 Heo0xoaumocTh AJNTOPUTM OTIPEAETIECHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMauu (akTHueckoro oobemMa
coorBercTBuH ¢ [loctaHoBIEHNE JO | OO | CIIO | 04 | mudopmanuu Ha caiTe

ITpaButenncTBa Poccuiickoi
Oenepanuu oT 10 uromst
2013 r. N 582
50. | Uadopmamnmst o KOJTMICCTBE + + + + 1 - nHpOpMaIusa
BAaKaHTHbIX MeCT M IpUeMa IIPEICTABJICHA B ITOJIHOM
(nepeBoza) o KaX/10M o0bemMe o BCEM
00pazoBaTenLHOM IporpamMme, 00pazoBaTeILHBIM
npodeccum, CIENHUAIBHOCTH, IIporpaMMam;
HaIpPaBJICHUIO MOATOTOBKH  (HA 0,5 — wuHbopManus
MecTa, (QHUHAHCHpyeMble 3a CYeT npeACTaBiIeHa YaCTUYHO
OIOKETHBIX ACCUTHOBAHHUU (oTcytcTBYyeT
¢denepanbHOro OrOIXKETa, OIOKETOB uHQOpMaus XOTs Obl
cyonekToB Poccuiickoit deneparum, o OJHOM
MECTHBIX OFO/KETOB, IO JOTOBOPAM o0Opa3oBaTenbHON
00 o0pazoBaHWM 3a CYET CPEJICTB porpaMMme, podeccum,
¢usnyeckux U (WIKM) OPUIUICCKUX CIELIMAIbHOCTH,
JIUIT) HaIpaBIEHUIO
TTOATOTOBKH);
0 - uHQOpMAIHS
OTCYTCTBYET
HUTOI'O 40*% | 45* | 49*% | 38*
[Tpumeuanue:

«+» - nHbOpMaNH JODKHA OBITH TPEACTABIICHA;

«X» - HE I0JKHA OBITh MPE/ICTaBIICHA;

«*» - wuHpopmauus [oJKHA OBITH TNPEACTaBI€HA NPU HaJIUMYUKM B 00pa3oBaTElIbHON
OpraHM3aIiy.

Tabnuya 2.2 Ceeodenuss Ona pacuema nokazamens «Coomeemcmaue
ungopmayuu o deamenbHOCMU OP2AHUAYUU, DA3MEWEHHOU HA 00Ule00CHyNHbIX
UHDOPMAYUOHHBIX pecypcax, ee COO0epIHCaHUulo u nopsoky (gopme) pasmeujenus,
VCMAHOBNEHHbIM HOPMAMUBHLIMU NPABOBLIMU AKMAMU: HA UHQOPMAYUOHHBIX
CMeHOax 8 NoMeujeHUY Op2aHU3ayuU

Ne Haumenosanue nadopmanuu 00 Heob6xomumocTts AJrOpUTM OIpeneNeHNs
00pa3oBaTeIbHOM OpraHU3aliy B | pa3MelleHust HHPOpMaIuu (hakTHuecKkoro oobeMa
cootBeTcTBUM ¢ [locTaHOBIEHHE UHQOpMAIUK Ha caiTe

IpaButenscTBa Poccuiickoit J0 OO | CIIO | 101
Oenepaunu ot 10 uromns
2013 r. N 582
1. OcHOBHBIE CBEIEHNS
1. | Nadopmarus 0 MeECTe + + + + 1 - uHpOpMAIHs
HaxoXXAEeHUs  00pa3oBaTeNbHOU MpeacTaBjeHa,
opraHuzaliid W ee (QUINaIoB 0 - uHQoOpMaIHs
(1pu HanKM4MM) OTCYTCTBYET
2. | Uudopmanus o pexume, rpadpuke + + + +
paboThI
3. | Undopmaruss O  KOHTAKTHBIX + + + + 1 - uHQOpMaIHs
teneponax u 00  ampecax MpeacTaBiIeHa B IOJHOM
3JIEKTPOHHOM MOYTHI o0bemMe (yxazaHbl
KOHTakTHbIH(e) Tenedon(sr)
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HanmenoBanne napopmarmm 06
00pa3oBaTeIbHON OpraHU3aluy B
cootBeTcTBrH ¢ [locTaHOBNEHTIE
ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

Heob6xoanmocTts
pasmenieHns HHQopMaIun

JIO | 00 | COO | 10OJ

AJTOPUTM OTIpECIICHUS
(akTHUecKoro oobemMa
nH(pOpMAITUX Ha caiTe

u azapec(a) DICKTPOHHOH
TOYTHI),

0,5 - HHpOpMAIHS
MpecTaBIcHa YaCTUYHO
(yxa3zaHsl KOHTaKTHBIH(€)
tenedoH(pl) WM  aapec(a)
3NIEKTPOHHOH MOYTHI);

0 — nadopmarms

OTCYTCTBYET
II. CTpyKTypa 1 Opransl yIpaBJieHusi 00pa3oBaTeIbHOW OpraHu3anuei
4. | Nudopmamust o CTpykType U 00 + + + + 1 — uHQOpMAITHS
opranax YIIpaBIeHUS MpEeICTaBJIeHa B  IOJHOM
o0pa3oBaTeabHON  OpraHH3aIMU o0Beme,
(B TOM uucie: HaMMEHOBaHHE 0,5 - HHpOpMAITHS
CTPYKTYPHBIX oipa3AeTIeHAH IIpeIcTaBJIeHa YaCTUIHO
(opranos YIpaBICHHS); (orcytcTByer wmHGMOpMAITUSL
damMwinM, WMeEHa, OTYeCTBa U xoTs Obl 00  omHOM
JOTKHOCTH pyKOBOAHTENEH CTPYKTypHOM
CTPYKTYpHBIX  TIOJpa3/IeiICHUN; oIpa3aeieHIH WA
MeCTa HaXOXJICHUS CTPYKTYPHBIX TpeOyemas B croiOme 2
MoJIpa3AeIeHUH; ajapeca uHpoOpMaIys TpeAcTaBlcHa
OpUIMANBHBIX CAWTOB B CETH HE B TIOJTHOM 00BeMe);
«HTepHEeT CTPYKTYPHBIX 0 — unpopmanus
nmojapasaeneHuil (Ipu HaTUYHUN); OTCYTCTBYET
ajgpeca  DIEKTPOHHOW  TOYTHI
CTPYKTYPHBIX roipa3AeNeHui
(npu HANIMYMM)
II1. JIoxymeHTHI (B BUI€ KOMHIT)
5. JluueHsun Ha OCYUIECTBIICHHE +* + + + 1 — uHpOpMAIHs
o0pa3oBaTenbHON JIEATEIBHOCTH Ipe/CTaBJIeHa B  MOJHOM
(C IpUITOXKEHUSIMH ) o0beMe (C MPHIIOKEHUSIMH K
JUTICH3HH ),
0,5 — TIpeJICTaBIIeHa
JIWIIEH3UH Ha
OCYIIIECTBJICHHE
o0Opa3oBaTeiIbHOMN
NEATEIILHOCTU (6e3
MIPHIIOKEHUH);
0 — unpopmanus
OTCYTCTBYET
6. | CBunmerenbcTBa 0 X + + X 1 - uHGOpMaIHs

TOCY/JapCTBEHHON aKKpeIUTaIuu
(C MPUITOKEHUSMN )

mpejcTaBieHa B TOJHOM
o0beMe (¢ MPUIOKEHUSIMU K
CBUJICTENIBCTBY),

0,5 - MIPEICTaBICHO
CBUJIETEIBCTBO Ha
OCYLIECTBIIEHUE
00pazoBaTeapHOM
JeSITETbHOCTU
MPUIIOKEHUH);

(6e3
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No HanmenoBanne napopmarmm 06 Heo0xomumocTth AJTOPUTM OTIpECIICHUS
00pa3oBaTeIbHOM OpraHU3aluy B | pa3MelleHust HHPOpMaIuu (akTHUecKoro oobemMa
cooTBeTCTBUU C [TocTaHOBNIEHUE nH(pOpMAITUX Ha caiTe

[IpaBurenscTBa Poccuiickoit J0 00 | CIIO | 104
®enepanyu ot 10 urons
2013 r. N 582
0 — nadopmarms
OTCYTCTBYET

7. | JlokanpHble HOpPMATHBHBIE aKThHI | + + + + 1 - uHpOpMaIHs
o OCHOBHBIM BOIpPOCaM MpeAcTaBieHa B  TOJHOM
OpTaHM3allid ¥ OCYIIECTBICHUS o0pemMe (Bce  yKa3aHHbBIE
00pa3oBaTeNbHON JesITENbHOCTH, JIOKaJIbHBIE aKThl),

B TOM YHCJIE periaMeHTHPYIOLIHe 0,5 - HHpOpMAIHS
IpaBuiIa IpuemMa o0yYaroLIuxcs, IIpeCTaBIeHA YaCTUYHO
PeKHM 3aHATHH OOYyYaroIIuXcs, (orcytcTByeT XOTS OBI OIWH
¢GopMBI,  TEPUOAUYHOCTH  H U3 AaKTOB, YKa3aHHBIX B
MOPSAZAOK  TEKYIIETO  KOHTPOIIS cronobre 2);

YCIIEBAEMOCTH U MIPOMEKYTOYHOM 0 — madopmanus
aTTecTanuu o0yyJarommxcs, OTCYTCTBYET

MOPSIIOK U OCHOBAHUS MEPEeBO/A,

OTYMCIICHUS U BOCCTAHOBICHHS

oOyJaronuxcs, MOPSIIOK

odopmteHUs BO3HUKHOBCHHS,

NPUOCTAaHOBJICHUS u

IPEKpaleHNs] OTHOLICHUI MEX Iy

o0pa3oBaTelbHON OpraHu3anuen

u  oOydaromumucs ©  (WJIH)

POOUTEISIMU (3aKOHHBIMH

MIPEJICTAaBUTEISIMH)

HECOBEPIICHHOJIETHUX

00yJarImxcs.

8. | JokyMeHT o mopsake okazaHus | +* +* +* +* 11 - uHpOpMAIHs
TUTATHBIX 00pazoBaTeNbHBIX npejicTaBieHa B  TIOJHOM
yciuyr (IpU  HajlW4duH), B TOM o0beMe,
yuciie o0pasen Jororopa 00 0,5 — orcyrcTByeT OnMH U3
OKa3aHUU TUIATHBIX yKa3aHHBIX JIOKYMEHTOB:
00pa3oBaTeIbHBIX yeIyr, oOpa3sery JIOTOBOpa 00
JOKYMEHT 00  yTBEp)KICHUHU OKa3aHuU TUTATHBIX
CTOMMOCTH OOyUYE€HHS MO KaxIOH 00pa3oBaTeIbHbIX YCIYT WIH
oOpa3oBaTenbHOM mporpaMme* JOKYMEHT 00 yTBEp)KICHUH

CTOMMOCTH OOYYEHHUs IO
KOKIOW  0Opa3zoBaTeNbHON
porpamMme;

0 — uapopmanus
OTCYTCTBYET

IV. ObpaszoBanue

9. | Undopmamust o cpoke neiCTBUSA X + +* X 1 - uHpOpMAaIHS
TrOCYJIApPCTBEHHOW aKKpeIUTAIIUH MpecTaBjeHa,
00pa3oBaTeIbHBIX nporpamm 0 — uHpOpMaLHS
(Ipy HANMMYHMU TOCYNAPCTBEHHOM OTCYTCTBYET
AKKpEIUTAIINN)

10. | Uadopmammas o6  yueOHBIX + + + + 1 - uHpOpMaLHS
TUTaHaxX peanu3yeMbIx MpeacTaBiIeHa B IOJHOM
00pazoBaTeNbHBIX TPOTPAaMM  C obbeMe (C TPHIOKCHHEM
MPUWIOKEHUEM UX KON BCEX KOIHUH),

0,5 - MpeACTaBICHA
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®enepanyu ot 10 urons
2013 r. N 582
nHpopMaruss 0e3  KOmHH,
WA He o BCEM
porpaMMam;
0 — nadopmarms
OTCYTCTBYET
11. | Obpa3oBaTenbHble OpraHU3alUH, X + +% X 1 — uHQOpMaIHS

peanu3yromnme MpeacTaBjeHa,

001e00pazoBaTeIbLHbIC 0 - nHpOpMaIUsI

MIPOTPaMMBI, JIOTIOJTHUTEITHHO OTCYTCTBYET

YKa3bIBarOT HanMMCHOBAaHHEC

00pa3oBaTenbHON IPOTpaMMBbI

ObpazosamenvHvle opeanuzayuu, peaiusyouue npogdheccUuoHalbHble 00pa308amenbHble NPOSPAMMbL,

OQONOAHUMENLHO 0151 KANCOOU 00PA308AMENbHOU NPOSPAMMYL YKAZLIBAIOM

12. | Uadopmamust o0  pesynbTarax X X + X 1 — uHQOpMAILTHS
nprueMa Io Kaxaoi mpodeccuw, MpeCcTaBiIeHAa B  IOJHOM
CHEUHATbHOCTH CpeaHero o0bemMe o BCEM
npo¢ecCHOHANTBEHOTO npodeccusim,
oOpazoBanus (IpU  HATHYUH CHECHUAIBHOCTSIM ~ CPETHETO
BCTYTIHUTEIHHBIX WCTIBITAHHH ), poeccnoHaIbHOTO
KaXIIOMY HaTpaBJICHUIO o0Opa3oBaHus,

MHOATOTOBKU WM CHEIMAILHOCTH 0,5 — nHGpOpMaIsI
BBICLIIETO o0pazoBaHus c MpeICTaBICHAa HE IO BCEM
PasIMYHBIMU YCIIOBHSAMH IIpHEMa npodeccusm,
(Ha wmecra, QUHaAHCHpyeMble 3a CHEIUAIBLHOCTSIM  CPEJTHETO
c4eT OIOKETHBIX aCCUTHOBAaHWN po¢ecCHOHANIBHOTO
(denepanbHOTO Oro[KeTa, o0pa3oBaHus;
010KETOB CyOBEKTOB 0 — uadopmanus
Poccuiickoii ®denepanuu, OTCYTCTBYET
MECTHBIX  OIOJDKETOB U TIO
nmoroBopam 00 o00pa3oBaHWHU 3a
CUeT CpeAcTB (UBWYECKUX H
(W)  IOpUAMYECKUX JIMI) C
yKa3aHHEM  CpeJHEH  CyMMBbI
HaOpaHHBIX 0auIoB TI0O BCEM
BCTYIUTEIbHBIM HCIIBITAHUSIM, a
TaKXe O pe3ynbTaTax IEpeBO.a,
BOCCTaHOBJICHUS U OTUYHCIICHUSI
VI. PykoBoacTBo. Ilenarornueckuit coctan

13. | Uadopmanus o pyxoBoguTesne + + + + 1 - uHQOpMaIHs
o0pa3oBaTeNnbHON OpraHu3aluy, MpeacTaBiIeHa B IOJHOM
€ro 3aMeCTHUTENSIX, B TOM YHUCIIE: o0Beme (o BCEM
dbamunusi, WUMs, OTYeCTBO (IIpH COTPYJIHHUKAM);

HAJIMYUU) PYKOBOAMTENS, €ro 0,5 - nHpOpMALHS
3aMeCTHTEIIeH; JOJKHOCTD MpeaCcTaBiIeHa YaCTUYHO (He
PYKOBOJIUTES, ero M0 BCEM COTPYJHUKAM HIIH
3aMeCTHTEIIeH; KOHTaKTHbIE HE B IIOJHOM o00beMe B
Tesne)OHBI; afpeca BIEKTPOHHOM COOTBETCTBHHU c
MOYTHI, B TOM YHCIIe UHPOpMAIHS TpeOoBaHHUSAMH CTONONA 2);

0 MeCTe HaxOXACHHS (UINAIOB 0 - uHQOpMAITHS
0o0pa3oBaTenabHON  OpraHu3alH OTCYTCTBYET
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00pa3oBaTeIbHOM OpraHU3aluy B | pa3MelleHust HHPOpMaIuu (akTHUecKoro oobemMa
cooTBeTCTBUU C [TocTaHOBNIEHUE nH(pOpMAITUX Ha caiTe
[IpaBurenscTBa Poccuiickoit J0 00 | CIIO | 104
Oenepanuu oT 10 uromst
2013 r. N 582
(TIpu UX HAJITMYIWH)
VII. MarepuaipbHO-TeXHHYECKOe 00ecIieueHHH 00pa30BaTEIbHON ACSITEIBHOCTH

14. | Uadopmamust 006  ycloBUsX + + + + 1 — uHQOpMaIHS
OUTaHUs OOyYaroluxcsi, B TOM MpeacTaBjeHa,
Yuce WHBAIMIOB MW JIMI C 0 - nHpOpMAaITIsI
OTpaHWYEHHBIMHU OTCYTCTBYET
BO3MOKHOCTSIMH 37I0pPOBBS (TIpH
HAJTUIHH )

IX. ItatHBIEe 00Opa30BaTENbHBIC YCIIYTH

15. | Undopmamuss o Hammuma wu | +* +%* +%* +* |1 - nHpOpMAaIUs
MOpsIKe  OKa3aHUSl  IUIATHBIX npe/cTaBiIeHa,
o0Opa3oBaTtenbHBIX yCIyr (mph 0 - nHpOopMAaIus
HAJTNIHH ) OTCYTCTBYET
HUTOI'O 11* 14* 15% 11%
[Ipumeuanue:

«+» - uHQoOpMaIHs 10JKHA ObITh MPEACTABIICHA;

«X» - HE JIOJDKHA OBITH MPEJCTaBJICHA;

«*» - uHbopMalus IOMKHA OBITH MpeACTaBiIeHa NpHU HAIWYHMH B 00pa30BaTEIbHOMN
OpraHu3aIyu.

BaxxHOocTh ~ HWCCEIOBaHHUS  MaTepHAIOB  CAaMTOB  00pa30BaTENIbHBIX
opraHu3aiyii o0yCJIOBJICHAa TEM, YTO COCTaBHOM YacThio cOopa, 00OOIICHUS U
aHajgu3a WHQpOpMAIMU O KauyeCTBE YCJIOBUU OCYIIECTBICHHUS 0Opa3oBaTEIbLHOMN
JeSATeIIBHOCTH 00pa30BaTeIbHBIX OpPraHu3allui ISl TPOBEIACHUS HE3aBHCHMOM
OLICHKM Ka4eCTBa ACATEIIbHOCTA OpraHW3allfil, SIBJISIETCS aHAIU3 MPO3PAYHOCTH
JeATeIbHOCTH ~ oOpa3oBaTelbHbIX  opranHuzamui. Ilpu  Takom  mojxoje
OTBETCTBEHHOCTh O0OpPa30BaTEJIbHBIX OpraHu3alui J0HKHA BO3HUKATh HE U3
MMOJKOHTPOJIBHOCTH, & U3 OTKPBITOCTH E€SATEIbHOCTH JAHHBIX OpraHU3alHi.

MoOXHO MOpPEAnog0XUTh, YTO HUMEHHO OTKPBITOCTh M MPO3PAYHOCTH
JIEATEIBHOCTH TIO3BOJIMT 0Opa30BaTeNIbHOW OpraHu3allid W BCEH CHUCTEMe
oOpa3oBaHUs B IIEJIOM CBOEBPEMEHHO BBLISBUTH y3KHE MECTa, ONTHUMH3UPOBATH
B3aMMOJICHCTBUE C POJMTEIBCKONW OOIIECCTBEHHOCTHIO, YIYUIIUTh OOCYXICHHE
CYIIECTBYIOIIMX TPOOJEM ¢ BHEIMIHEW Cpeaod B I1EeJIOM, OCOOCHHO C
BBIIIECTOSIIIIUMHM OPTaHU3AIUIMHU U CO CIIOHCOPAMH.
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3. 3HaveHHMe M aHAJM3 HMCCJIeAyeMbIX KpUTepHueB cOopa, 00001eHus1 U
a”Haqu3a HHpopManMH 0 KadecTBe OKA3aHMA YCJYI OpPraHM3auusMHU,
OCYILLECTBJIAIOMIUMH 00pa30BaTEJIbHYIO AeATEIbHOCTh HA TEPPUTOPUH FOPOJA
Jlonenka PocToBckoii 00J1acTH

HeoOxomumocTs aHanmm3a KpuUTEpUEeB cOopa, OOOOIICHUS U aHaIM3a
nH(OpMAIUU O KaueCTBE OKa3aHMsI YCIYT B LIESAX HE3aBUCUMOM OIIEHKU KayecTBa
YCJIOBUM OCYIIECTBIICHUS 00pa30oBaTEIbHOW JEATEIBHOCTH OpTraHU3alUsIMH,
OCYUIIECTBIISIONMMUA 00pa30BaTelIbHYIO0 JIEATENbHOCTh OOYCJIOBIIEHA 3alpocCamu
NPaKTUKH, HAIPABICHHBIMA Ha MPOBEICHHUE CPABHUTEIBHOIO aHAIM3a IIUPOKOrO
KpyTa UCCIeNyeMbIX OOBEKTOB. AHAIN3 MOJYYEHHBIX JAHHBIX 110 MSATH OCHOBHBIM
rpyIIaM KpUTEPUEB TPOJEMOHCTPUPOBAI CIIETYIOLIEE.

[To mepBomy kputepuro «OTKPBHITOCTh M JOCTYNMHOCTh WH(pOpMaLuu 00
OpraHu3alliy, OCYUIECTBIISIOMEH 00pa30BaTENbHYIO IE€ATEIbHOCThY, HAMOOIbIINI
pesynbTar 97 6annos HaOpano HauOONbIIMK pesynabrar 97,53 6anna Habpalo
MYHMIIMIIAJIbHOE  OIO/IPKETHOE  JOIIKOJBHOE 00pa3oBaTENbHOE  YUPEKACHUE
netckuii can Ne6 myHurunaibHoro oopaszoBanus «['opona JJonernk». Bropoe mecto
3aHAJI0O MyHHUIMIIAJILHOE OI0/KETHOE JIOIIKOJIbHOE 00pa30BaTeNbHOE YUPEKICHUE
JNETCKUl caJ KOMOMHMpOBaHHOTO BHAa Nel9 MyHHIMIanesHOro 00pa3oBaHUS
«T'opon Jloneuk», HabpaBimiee 90,20 6anna. TpeTbe MECTO — Y MYHHUILIUIIAILHOTO
OIO/I)KETHOTO JIOMIKOJBHOTO 00pa30oBaTENIbHOTO yupexaeHus aeTckoro caaa Nell
MyHUIUNIaIbHOTO 00pa3oBanus «l'opon Honeuk» (87,44 6anna).

[lonHBIM PEUTUHT MO NEPBOMY KpUTEPUIO «OTKPBITOCTH U JTOCTYITHOCTH
uHpopmanuu 00  OpraHu3alMM,  OCYIIECTBISIOMIEH  00pa3oBaTEIbHYIO
JIEATEIIBHOCThY M0 pe3ysibTaTaM cOopa, o000IIeHUsS W aHaidu3a HWHQpOpMaIuu O
KAaueCTBE OKa3aHUs yCIyT OpraHu3alusIMH, OCYIIECTBISIOIIMMHU 00pa30BaTEIbHY O
JeATeIbHOCTh, Ha Tepputopun ropoda Jlonenmka PocrtoBckoit obmactu,
npenacrasiieH B Tabnuie 3.1.

Tabauya 3.1. «Omxpvimocms U 0OCMYNHOCMb  UH@opmayuu 06
opeanuzayuy 00pa308aHUsLy

O6mee MaxkcuMajabHoe
HanmenoBaHue yupexaeHust KOJHMYEeCTBO KOJMYeCTBO PeiiTuHr
0aJLJ10B 0aJL10B
2. MyHHIMManbHOe OI0PKETHOE TOMIKOIHHOE
00pa3oBaTenbHOe YUpEKACHUE TETCKUI cal 97.53 100,00 1
Ne6 mynunumansHoro oopazosanus «I opon
JloHe1k»
5. MyHHIunanbHoe 0I0KETHOE JTOIIKOJIBHOE
00pa3oBaTenbHOe yUpEeKACHUE TETCKUHN ca
KOMOMHHpOBaHHOTO BH1a Nel9 90,20 100,00 2
MYHUITUTIATLHOTO 0Opa3zoBanust «['opon
JloHenK»
3. MynunumnansHoe OF0KETHOE JOMKOILHOE
o0Opa3oBaTenbHOE YUpexKACHHUE JETCKUH ca 87.44 100,00 3
Nell mynunumansaoro oopazoanust «I opoj
JloHenk»
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Oo01ree MaxkcumajabHoe
HaumeHoBaHuUe yupeKIeHUsI KOJIMYECTBO KOJM4Y€eCTBO PeiiTuHT
0aJ1;10B 0aJ.I0B
1. MyHunumnamsHoe OF0PKETHOE JOIIKOIBLHOE
00pa3oBaTebHOE YUPEKICHUE IETCKUM Ca,
p YHAPOHICHIC A A 86,32 100,00 4
KOMITEHCHpYIomero Buaa Ne4 MyHUIIMITAIIBHOTO
obpazoBanus «I opox JloHenk»
4. MyHUIIMIIabHOE OI0/DKETHOE JTOIIKOIHHOE
0o0pa3oBaTeIbHOE YUPEKIECHUE IETCKUM ca,
p YAPCHACHHC 1 A 80,86 100,00 5
Nel7 mynununansaoro oopazoanus «I'opoj
JloHenk»

[To BTOpoMy kputeputo «KoMpOpTHOCTH YCIOBHI MPEAOCTABICHUS YCIIyT»
HE3aBUCUMOI OIIEHKM KadyecTBa YCJIOBUM OCYUIECTBJIECHHUS 00pa3oBaTebHON
NEeSATEIbHOCTH OpraHu3alUsIMH, OCYULIECTBIISIOILUMU 00pa3oBaTeIbHYIO
JeATEIbHOCTh, HAaUOONBIIMI pe3ynbrar 99,58 6Oanna HaOpano MyHUIIMNAIBHOE
OI0JKETHOE JIOIIKOJBbHOE oOpa3oBaTelbHOE YyupexaeHue nerckuit cag Nell
MyHUIIUNanpbHOro o6bpazoBanusi «l'opon Jloneuk». Brtopoe wmecto 3aHsio
MYHMIIMIIAJIbHOE  OIOJKETHOE JIOHIKOJBHOE 00pa3oBaTENIbHOE  yUPEKICHHUE
nerckuii caa Nel7 mynurunansHoro oOpaszoBanus «Iopona JloHenk», HaOpaBiiee
88,89 6anna. Tperbe MECTO — y MYHHUIHUNAIBHOTO OIOHKETHOTO JIOIIKOJIBHOTO
0o0pa30BaTeNbHOTO  YUYpEeXJEHUs]  JIeTCKoro caga Ne6  MyHUIIUMIAIBLHOTO
obpazoBanus «['opox Jlonenk» (83,45 6anna).

[Tonublit pedTHHr 1O BTOpoMy Kputepuio «KomdopTHOCTh ycnoBuii
NpEeJOCTaBICHUS YyCIyr» IO pe3yJbrartam cOopa, 000O0IIeHUs W aHaiu3a
uH(pOpMaAIMU O KAueCTBE OKa3aHUs YCIyr OpraHU3alUsIMH, OCYUIECTBISIOLIMMU
0o0pa3oBaTEIbHYIO0 NESITEIBLHOCT, Ha TeppuTopuu ropoaa Jlonerka PocTtoBckoi

oOJlactu, MpejcTaBlieH B Tadymiie 3.2.

Tabnuya 3.2 « Komghopmuocms ycnosuii npedocmasnenus yciyey

O6mee MaxkcuMajabHoe
HaumeHoBaHUe yupeKIeHUsI KOJIHY€eCTBO KOJIHY€ECTBO PeiiTunr
0aJLJ10B 0aJL10B
3. MyHunumnaigbHoe O0KETHOE JOUTKOJIBHOE
00pa30BaTeIbHOE YUPEKICHUE IETCKUH Ca,
b YHPOIACHHC 1 . 99,58 100,00 1
Nell mynununansHoro odpazoBanus «I'opon
JloHek»
4. MyHUIMnansHoe 010/DKETHOE JTOMIKOIBHOE
00pa30BaTeIbHOE YUPEKICHNUE TETCKUH Ca,
p YUPEHACHHC 1 ! 88,89 100,00 2
Nel7 mynununansaoro oopazoBanus «I'opoj
JloHetk»
2. MyHunumnansHoe OF0PKETHOE JOMIKOILHOE
00pa30BaTelIbHOE YUPESKIACHUE IETCKUM Ca,
P YAPERACHHC X A 83,45 100,00 3
No6 mynunumnanpHOro 06pazoBanus «I'opon
JloHenmk»
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Oo01ree MaxkcumajabHoe
HanmenoBaHue yupexaeHust KOJNYECTBO KOJHYECTBO PeliTuHr
0aJ1710B 0aJ1710B

5. MyHunumnaipbHoe O KETHOE JOITKOIBHOE
o0pa3oBaTelibHOE YUpexkJACHUE JETCKUI cal
KOMOMHHUPOBAaHHOTO BHjia Nel9 82,42 100,00 4
MYHHIIMIIATEHOTO 00pa3zoBanus «I'opon
JloHenk»

1. MyHnununanabHoe OI0)KETHOE JOLIKOIbHOE
o0pa3oBaTeNbHOE YUPEKJACHHUE JCTCKUH cal
KOMIIEHCUpYIouero Buaa Ne4 MyHUIIUITaILHOTO
obpazoBanus «I opoxa JloHenk»

66,30 100,00 5

I[Io TperbeMy kpuTeputo «JlOCTYMHOCTh yCAYr JJIsI HHBAJIUAOBY,
HauOonbmui pesynbrar 70,24 6anna HaOpalo MYyHULIUNAIBHOE OIOKETHOE
JOIIKOJIbHOE 00pa3oBaTeIbHOE yUpekaeHue AeTckuil caa Nell MyHUIIMTIATBLHOTO
oOpazoBanus «l'opox [oneuk». BTopoe wMecTo 3aHAI0O MYHUIUIIAIBHOE
OI0JKETHOE JIONIKOJBbHOE oOO0Opa3oBaTelbHOE YUpexXIACHUE JeTckuii can Neb
MyHULIMNaNBHOTO 00pa3oBanus «I'opon [loHenk», HaOpasiiee 46 6annog. TpeTbe
MECTO — Yy MYHMIIMIAIBLHOTO OIOKETHOTO JOUIKOJBHOTO 00pa30BaTEIbLHOIO
YUPEKICHHUST JETCKOro caja KoMIIeHcupyromero Buaa Ne4 MyHUIIUMIIAIBHOIO
obpazoBanus «['opox Jlonenx» (42,70 6anna).

[TomHBIA PEUTHHT 1O TPETbEMY KPUTEPUIO «JlOCTYNHOCTH yCuyr mis
WHBAJIMIIOB» MO pe3yjibTaTaM cOopa, 0000IIeHHs W aHaiu3a WH(OpMaIUu o
KaueCTBE OKa3aHUs YCIYyT OpraHU3allisIMH, OCYIIECTBISIONIMMHI 00pa30BaTEIbHY IO
JIeATeIbHOCTh Ha TeppuTopuu Topoda Jlonemka PocrtoBckoit obmacrtw,
npejcTaBiieH B Tabymiie 3.3.

Tabnuya 3.3 «/locmynHocms yciye 05t UHBAIUOOBY

Oowee MakcumaJjibHOe
HaumeHoBaHue yupexaeHust KOJIM4eCTBO KOJIHYECTBO PeiiTunr
0aJ1J10B 0aJ1J10B

3. MyHununaibHoe O101KETHOE JOUIKOJIbHOE
00pa30oBaTeNIbHOE YUpEXkAeHUE TETCKHUM caj
Nell mynununansaoro oopazoanus «I opoj
JloHenk»

2. MyHMIMnanbHOE OI0PKETHOE JTOIIKOIbHOE
00pa3oBaTeNbHOE YUPEXAEHUE TETCKHM caj
No6 mynunumnanpHOTo 00pazoBanus «I'opon
JloHenk»

1. MyHnunumnansHoe OF0KETHOE JOIKOIBLHOE
00pa30BaTeNIbHOE YUPEXAEHUE TETCKHUM ca
KOMITeHcHpyromero Buaa Ne4 MyHHIIMIIAIBHOTO
oOpazoBanus «I'opon JloHek»

4. MyHunmmnaibHOE OF0/KETHOE JTOIIKOJIBHOE
00pa30BaTeNIbHOE YUPEXAEHUE TETCKHUM caj
Nel7 mynunumansHoro oopazoanust «I opoj
JloHenk»

70,24 100,00 1

46,00 100,00 2

42,70 100,00 3

38,00 100,00 4
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Oo01ree MaxkcumajabHoe
HanmenoBaHue yupexaeHust KOJNYECTBO KOJHYECTBO PeliTuHr
0aJ1710B 0aJ1710B

5. MyHunumnaipbHoe O KETHOE JOITKOIBHOE
00pa3oBaTebHOE YUPEKACHUE TETCKUHN ca
KOMOMHHUPOBAaHHOTO BHjia Nel9 38,00 100,00
MYHUITUIIATLHOTO oOpa3zoBanus «['opon
JloHenk»

[lo d4erBepromy  kpureputo  «JloOpoxenaTeNbHOCTh,  BEXKJIUBOCTD
pabOTHUKOB OpraHu3aluu», HauBBICIIMK pe3yabrar [00 6annos uz 100
BO3MOXHBIX Ha0pajao MyHUIUIIATbHOE OI0JIKETHOE JTOIIKOILHOE 00pa30BaTEIbLHOE
yupexenue aerckuii caa Nell mynununansHoro oopazoBanus «['opoxa JloHenx».
Btopoe  MecTo  3aHsUI0  MyHMIMIAIbHOE  OIOJKETHOE  JIOLIKOJIBHOE
oOpa3zoBaTeIbHOE yUpeKIeHUE NeTCKuiM can Ne6 MyHHMIIMIIAIBLHOTO OOpa30BaHUs
«l'opon Jloneuk», HaOpaBiiee 88,10 6anna. TpeTbe MECTO — Y MYHUIIUTIATLHOTO
OIOJIPKETHOTO  JIOIIKOJIBHOTO 00pa30BaTEIbHOIO YUPEKICHUSI JIETCKOTO caja
KoMOuHUpoBaHHOTO Buja Nel9 myHurunaisHoro odpaszoBanus «['opona JJoHerx»
(84,85 6anna).

[TonHblii peWTHHr 1O uYeTBepTOMY KpuTepuio «JloOpokenaTenbHOCTD,
BEXKJIMBOCTh PAOOTHUKOB 00pa30BaTEIbHONM OpraHU3auu» 0 pe3yJibTaTaM cOopa,
0000111eHHs ¥ aHamu3a MHGOPMAIIMKM O KaueCTBE OKa3aHUs yCIIyT OpraHu3alusIMHu,
OCYHIIECTBIISIONMMUA 00pa30BaTEIbHYIO JEATEIBHOCTh HAa TEPPUTOPHUU TOPOJA
JHonenka PocToBckoit o61acTu, mpeacTasiieH B Tadmuie 3.4.

Tabnuya 3.4  «lobpooicenamenvHocmo,  8eHCIUBOCHL  PAOOMHUKOB
opeanuszayuy 006pa308aHUs»

Oo01ee MakcumajabHoe
HaumeHoBaHue yupexIeHuUst KOJNYE€CTBO KOJIMYECTBO PeiiTunr
0a,1J10B 0aJ1JI0B

3. MynunumnansHoe O10KETHOE JOIKOIBLHOE
o0Opa3oBaTenbHOE YUpexkKJACHUE JETCKUH caf
Nell mynununansaoro oopazoanus «I opoj
JloHenk»

2. MyHuuunaabHoe OI0PKETHOE JTOIIKOIbHOE
o0pa3oBaTenbHOE YUpexKJACHUE JSTCKUI caf
No6 mynunumnanpHOro 06pazoBanus «I'opon
JloHenk»

5. MynunumnansHoe OF0KETHOE JOMKOILHOE
o0pa3oBaTeNnbHOE YUPeKJACHUE JETCKUH ca
KOMOWHHUPOBaHHOTO BHia Nel9 84,85 100,00 3
MYHHIIUIIATBEHOTO 00pa3zoBanus «I opon
JloHe1K»

1. MyHunumnagbHOe OF0KETHOE JOUTKOIBHOE
00pa3oBaTenbHOe yUpEeKACHUE TETCKUHN cal
KOMIIEHCUPYIOIEero Buaa Ne4 MyHHUIIUITaTLHOTO
obpazoBanus «I opox JloHek»

100,00 100,00 1

88,10 100,00 2

80,82 100,00 4
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Oo01ree MaxkcumajabHoe
HanmenoBaHue yupexaeHust KOJNYECTBO KOJHYECTBO PeliTuHr
0aJ1710B 0aJ1710B

4. MyHUIIMIIATbHOE OI0/DKETHOE JTOIIKOIHHOE
o0pa3oBaTelibHOE YUpexkJACHUE JETCKUI cal
Nel7 mynununansaoro odpazoanus «I'opoj
JloHenk»

77,78 100,00 5

[To nsiTOMY KpUTEPHUIO «Y IOBIETBOPEHHOCTh YCIOBUSAMHU OKA3aHMS YCIYT»,
HauBbICIIUH pe3ynbrat /00 6annos us 100 BO3MOXHBIX HAOpano MyHULIUIATBHOE
OIO/IPKETHOE JIOIIKOJIBHOE 00pa3oBarelbHOE yupexiaeHue aerckuil cag Nell
MyHUIIUNanbHOro oopazoBanusi «l'opon [loneuk». Bropoe wmecTo 3aHsIo
MYHUIIUNIATBHOE  OIOJKETHOE JOIIKOJBLHOE 00pa3oBaTEIbHOE  yUpEKIACHHUE
nerckuil caxg Ne6 myHununaneHoro oopazoanus «l'opon Jloneuk», HaOpaBiiee
87,74 6anna. TpeTbe MECTO — Yy MYHHUIUIAIBLHOTO OFOKETHOTO JOIIKOJIBLHOTO
00pa30BaTENbHOTO YUPEXKJIECHUSI JETCKOro caja KOMOMHMpoBaHHOro Bujaa Nel9
MyHUIUNIaIbHOTO 00pa3oBanus «l'opon Houneuk» (84,85 6anna).

[TonHBIM PEUTHHT MO MATOMY KPUTEPHUIO «Y TOBIETBOPEHHOCTH YCIIOBUIMU
OKa3aHUs YCIyr» MO pe3yjbTaraMm cOopa, 0000IIeHusT U aHaau3a uHpopMamuu o
KAueCTBE OKAa3aHUs yCIyT OpraHUu3alrsIMH, OCYIIECTBIAIOIIMMHU 00pa30BaTEIbHYIO
JeATeIbHOCTh, Ha Tepputopun ropoda Jlonenmka PocToBckoit oOmnactu,
IpeacTaBlieH B Tadiuie 3.5.

Tabnuya 3.5 « Yoosremeopennocmo yCao08UAMU OKA3AHUS YCTY2)

O6mee MaxkcuMaJabHOE
HaumeHoBaHUe yupeKIeHUsI KOJIMYEeCTBO KOJH4YeCTBO PeiiTuHr
0aJI710B 0aJ1710B

3. MynunumnansHoe OI0KETHOE JOIKOILHOE
o0Opa3oBaTenbHOE YUpexKJACHHUE JETCKUI caf
Nell mynununansaoro oopazoanus «I opoj
JloHenk»

2. MyH#uIMnanbHoe 0I0PKETHOE JTOIIKOIbHOE
00pa3oBaTesIbHOE YUpPEeXKACHUE JETCKUI cajl
Ne6 mynunumansHoro oopazosanus «I opon
JloHe1k»

5. MyHHIunanbHoe 010KETHOE TOLIKOJIBHOE
00pa3oBaTesIbHOE YUpPEeXKACHUE JETCKUI cajl
KOMOMHHpOBaHHOTO BHj1a Nel9 84,85 100,00 3
MYHUITUTIATLHOTO 0Opa3zoBanust «['opon
JloHenk»

1. MyHnunumnansHoe OF0KETHOE JOIKOIBLHOE
o0pa3oBaTeNnbHOE YUpeKACHUE JSTCKUH ca
KOMITeHcHpyromero Buaa Ne4 MyHHIIMIIAIIBHOTO
oOpazoBanus «I'opon JloHek»

4. MyHunmmnaibHOE OF0/KETHOE JTOIIKOJIBHOE
o0pa3oBaTeNbHOE YUpeKACHUE JETCKUI caf
Nel7 mynunumansHoro oopazoanust «I opoj
JloHenk»

100,00 100,00 1

87,74 100,00 2

78,63 100,00 4

76,30 100,00 5
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4. PediTHHr Mo moKa3atejasiMm MO pe3yJbTaTaM cOopa, 0000umIeHHA H
a”Haqu3a uHpopManMH 0 KadecTBe OKAa3aHUA YCJYI OpPraHM3auusMHu,
OCYLLECTBJIAIOMIUMH 00pa30BaTEJIbHYIO AeATEJIbHOCTh HA TEPPUTOPHUH FOPOJA
Jlonenka PocToBckoii 00J1acTH

Kpurepuit 1 «OTKpBITOCT W JOCTYNHOCTHL uHpopManmuu 00
o0pa3oBaTeIbHOW OPraHM3alMm MIPEACTABIICH 3 TTOKA3ATEISIMU:

1.1. CootBerctBUEe wuHOpPMAIUU O JEATEIBHOCTH 0Opa30BaTEILHOM
OpraHu3alliy, pa3MemEHHON Ha OOIIeNOCTYNHBIX MH(GOPMAIMOHHBIX pecypcax,
nepeyHio nHpopMalry U TpeOOBaHUSIM K Hell, Ha HH(OPMALIMOHHBIX CTEHaX U Ha
ouITMaTHHBIX CaliTax.

[Tokasatens 1.1. mpeacTaBieH 2 UHANKATOPAMH:

1.1.1. CootBercTBUEe UH(POPMALMK O JEATEIBHOCTH 00Opa3oBaTEIbHON
OpraHu3alliy, pa3MEIEHHON Ha WH(OPMAIMOHHBIX CTEHJAAX B IOMELIEHUU
o0pa30oBaTeNbHON  OpraHuM3anuu, €€ CcoAepX aHul U nopsaaky (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMHU AKTAMH.

1.1.2. CootBerctBue uH(DOpMAIUU O JEATEIBHOCTH OOpa30BaTEILHOM
OpraHu3aluy, pa3MemEéHHON Ha o¢uuuanbHOM caiiTe  00pa3oBaTelbHON
opraHu3zanuu, e€ CcoJepkaHul U Hopsaiaky (dopme), yCTaHOBJIEHHBIM
HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU.

3HaueHne mokazarens 1.1. ompegensercs Kak cpeaHee 3HAYEHUE
nHaukaropos 1.1.1. u 1.1.2.

B pesynbrare mpoBEAEHHOrO aHajau3a MOJYYEHbI CIEAYIOIIME 3HA4YCHMS,
npeacTaBieHHbIE B Ta0nuie 4.1.

Tabnuya 4.1  Coomeemcmseue  ungopmayuu o0  OeamelbHOCmU
00pazoeamenvHol  Opeanu3ayul,  pasmMewéHHol  Ha  00WedoCmynHvIX
UHDOPMAYUOHHBIX pecypcax, nepeunto uHgopmayuu u mpebo8anHusim K Hel, Ha
UHGDOPMAYUOHHBIX CIMEeHOaX U HA OQPUYUATLHBIX CAUmMax

Oo1ee MakcuMaJabHoe
HaumeHoBaHue yupexIeHuUst KOJIHYEeCTBO KOJIHYEeCTBO PeiTunHr
0a,1J10B 0aJ1JI0B
2. MyHHIMnanbHoe 0I0PKETHOE JTOIIKOIbHOE
00pa3oBaTebHOE VUPEKICHUE JIETCKUM Cca,
p YHUpEHACHHC 1 g 100,00 100,00 1
Ne6 mynunumansHoro oopazosanus «I opon
JloHek»
4. MyHunmmnaibHOE OF0/KETHOE JTOIIKOJIBHOE
00pa3oBaTeIbHOE YUPEXKICHUE IETCKUI Ca,
p YHAPEORACHHE 1 A 98,75 100,00 2
Nel7 mynunumansaoro oopazoanust «I opoj
JloHenk»
3. MynunumnansHoe Or0KETHOE JOMKOILHOE
00pa3oBaTeIbHOE YUPEKICHUE IETCKUI Ca,
p YHPEHICHUC 1 A 98,13 100,00 3
Nell mynunumansaoro oopazoanust «I opos
JloHenmk»
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Oo01ree MaxkcumajanHoe
HaumeHoBaHMe yupexaeHUus KOJIUYeCTBO KOJIUY€eCTBO PeiiTunr
0as10B 0aJL10B
1. MyHununanbHoe OI0KETHOE TOLIKOJIBHOE
00pa3oBaresibHOE YUpEeKACHUE IETCKUM cal
91,70 100,00 4
KOMITEHCHUpYIo1ero Buaa Ne4 MyHUIIMTTAIIBHOTO
obpazoBanus «I opox JloHenk»
5. MyHununaibHoe O101KeTHOE JOUIKOJIbHOE
o0pa3oBaTelibHOE YUpexKJACHUE JETCKHUI call
KOMOWHHUPOBaHHOTO BHia Nel9 90,45 100,00 5
MYHHIIUIIATILHOTO 00pa3zoBanus «I'opon
JloHenk»

1.2. ObecneveHne Ha OPUITHATHFHOM caiiTe 00pa30BaTEILHON OpraHU3aIuN
HaIuuusl M (QYHKIMOHUPOBAHUS JUCTAHIIMOHHBIX CHOCOOOB OOpaTHOM CBS3M C
NOJydaTesIMA ~ YCIIYyT: 1O TenedoHy, OJJIEKTPOHHOM TOYTe, C MOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB I MOAAUM AIEKTPOHHBIX OOpalleHui, kaao0, HaIuIne
pyOpuku  «Yacto 3amaBaemble  BOIPOCHDY, OOECIEYEHHE  TEXHUYECKOU
BO3MO>KHOCTH BBIPaXXEHHsI yYaCTHUKAMU 00pa30BaTEIbHBIX OTHOLLIEHUI MHEHUS O

Ka4CCTBC OKa3aHUs yCIIYT.

IToxazarens 1.2. npeacTaBieH | HHAUKATOPOM:

1.2.1. Hamuume wun

(YyHKIIMOHUPOBAHUE

Ha

oHUITHATIEHOM

caire

oOpa3oBaTeNpHOM OpraHu3aluyd HMHQOpPMALMM O JUCTAaHIMOHHBIX cHocobax

B3aMMOJIEUCTBUS C MOJTydaTeasiMU 00pa30BATEIbHbBIX YCIYT.
Nunukarop 1.2.1. npeacrasiieH 6 MO3UIUAMH OLICHUBAHMS.
3HaueHue nokasarens 1.2. paBHO 3HaYeHUIO0 nHAMKaropa 1.2.1.
[TonyuyeHHbIe JaHHBIE PEACTABIEHBI B Ta0IMIE 4.2.

Tabnuya 4.2 Obecneuenue Ha oguyuairbHoM catime 00pPA308aMENbHOL

opeaHuzayuu  HAIUYUs U
00PAMHOLL CE53U C NOYYAMENAMU YCI1Y2

@DYHKYUOHUpOBaHUs  OUCMAHYUOHHBIX

cnocobos

HaumenoBanue YUpekaceHust

Oo6mmee
KOJHUYECTBO
0aJ1710B

MakcumaabHoe
KOJIMYECTBO
0aJ1710B

PedTuHr

2. MyHuMnanbHoe OI0/PKETHOE JTOIIKOIbHOE
00pa30BaTeNIbHOE YUPEXAeHUE TETCKHM ca
No6 mynunumnanpHOro 06pazoBanus «I'opon
JloHenk»

100,00

100,00

1. MyHunumnagbHOe OF0KETHOE JOUTKOIBHOE
o0pa3oBaTelIbHOE YUPEKICHHUE JCTCKUI cal
KOMIIEHCUPYIOIEeTo Buaa Ne4 MyHHUIIUITaTLHOTO
obpazoBanus «I opox JloHek»

90,00

100,00

5. MyHunumnaigbHoe O KETHOE JOUTKOJIBHOE
o0pa3oBaTesbHOE YUpexkACHUE JETCKUI cajl
KOMOMHUpOBaHHOTO BHJa Nel9
MYHUIUTIATEHOTO oOpa3zoBanust «['opon
JloHenk»

90,00

100,00
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Oo01ree MaxkcumajabHoe
HanmenoBaHue yupexaeHust KOJIN4€CTBO KOJINY€eCTBO PeiiTunr

0aJ1710B 0aJU10B

3. MyHunumnaipbHOe O KETHOE JOITKOJIBHOE

o0pa3oBaTelibHOE YUpexkJACHUE JETCKUI cal 60.00 100,00

Nell mynununansaoro odpazoanus «I'opoj

JloHenk» 3

4. MyHununansHoe OI0KETHOE JIOIIKOJIBHOE

o0Opa3oBaTelibHOE YUpexKACHUE JETCKUI ca 60.00 100,00

Nel7 mynununansaoro odpazoanus «I'opoj

JloHenk»

1.3. Jons y4acTHHKOB 0Opa3oBaTENIbHbIX OTHOIIECHUH, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HH(MOpPMALUKA O JAESITEIbHOCTU
o0Opa3oBaTeNbHOM OpraHu3aliy, pa3sMEIIEHHON Ha MH(MOPMAIMOHHBIX CTEHJAaX U
o(pULIMaTbHBIX CalTax.

ITokazarens 1.3. mpeacrtaBiaeH 2 WHAUMKATOpPaMH, 3HAYEHHUS KOTOPBIX
BBIYHCIIAIOTCS B PE3YJIBTATE OMPOCA MOIyvyaTesied 00pa30BaTEeNbHbIX YCIYT:

1.3.1. VY1IoBneTBOPEHHOCTh KA4eCTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpMaMU O AeATEIbHOCTH 00pa30BaTEIbHON OpraHu3aliy, pa3MemEHHON Ha
CTEH/JaX B MOMEUIEHUU 00pa30BaTEIbHON OpraHU3aluy.

1.3.2. Y1oBIeTBOPEHHOCTh KAa4e€CTBOM, IIOJHOTOM M JIOCTYITHOCTBIO
uH(popMau 0 AeATEIbHOCTH 00pa30BaTEIbHON OpraHu3aluy, pa3MelmEHHON Ha
ounmansHOM caiite B cetu «MHTepHET».

3HaueHne mokazarens 1.3. omnpeznensercs
uHaukatopos 1.3.1. u 1.3.2.

[TonHBINA PEUTHHT 1O TAHHOMY TIOKA3aTeIto MpUBE/eH B Taduie 4.3.

KaKk CpCaAHCC 3HAUCHHUC

Tabnuya 4.3 [onsa  ywacmHuxkoé  00pa308amesbHbIX  OMHOULEHU,
YO0BIeMBOPEHHLIX OMKPLIMOCHIbIO, NOJHOMOU U OOCMYNHOCMbIO UHDOpMAyUU O
OdesmenvbHoOCmU 00pazoeamenvHoll op2aHuzayuu, pazmeweHHou Ha
UHDOPMAYUOHHBIX CIMEHOAX U OPUYUATILHLIX CAUMAX

Oomee MaxkcumajbHoe
HanmeHoBaHue yupe:KIeHHs KOJIMYeCTBO | KoJau4ecTBO | PeitTHHT
0aJ1710B 0aJJ10B
3. MyHununaisHoe OI0KETHOE JIONIKOIBHOE
00pa3oBaTeNbHOE YUPEKICHHE ICTCKHIA caJl 100.00 100,00 :
Nell mynunumansaoro oopazoanus «I opoj
JloHenK»
2. MyHunumnansHoe OF0PKETHOE JOMIKOILHOE
00pa3oBaTeNbHOE YUPEKICHHE ICTCKHIA CaJl 93.84 100,00 ’
No6 mynununanpHOro 06pazoBanus «I'opon
JloHenk»
5. MynunumnansHoe OF0KETHOE JOMKOILHOE
00pa3oBaTeNbHOE YUPEKICHHE TETCKHIA cajl
KOMOWHHUPOBaHHOTO BHia Nel9 90,15 100,00 3
MYHHUITUTIIATILHOTO 00pa3zoBanus «I opos
JloHe1k»
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Oo01ree MaxkcumajabHoe
HaumeHoBaHuUe yupeKIeHUsI KOJIMYECTBO KOJIHYECTBO PeiTuHr
0a/1;10B 0aJ.I0B
4. MyHununaabHoe 0I0/DKETHOE I0IIKOIBHOE
00pa3oBaTebHOE YUPEKIEHUE NETCKUM ca,
p YAPCHACHHC 1 A 83,10 100,00 4
Nel7 mynununansaoro odpazoanus «I'opoj
JloHenk»
1. MyHunumnaipHOe OF0KETHOE JOITKOIBHOE
00pa3oBaTelIbHOE YUPEKIEHNE NETCKUM ca,
p YAPCHACHHC 1 A 79,53 100,00 5

KOMITeHCcHUpYyrolero Buaa Ne4 MyHUIIMTIAIIBHOTO
obpazoBanus «I opox JloHenk»
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Kpurepui 2 «KoMm¢popTHOCTH yYCJIOBHH NPea0CTaBJ/ICHUA
00pa3oBaTeJbHBIX YCJYD» IIPEICTABIICH 3 MOKa3aTEIAMU:

2.1.  OOGecrieueHne B oOpraHu3anv  KOMGOPTHBIX  yCJIOBUH 1S
MIpe0CTaBICHUS 00pa30BaTEIbHBIX YCIYT.

IToxazarens 2.1. mpeacTaBieH | H”HAUKATOPOM:

2.1.1. Hamuuune  KOMGOPTHBIX  YCJIOBUH IS MPEIOCTABICHUS
o0pa3oBaTeIbHBIX YCIYT.

Nupukatop 2.1.1. mpeacraBieH S5 mno3unusMu oleHHBaHus. K Takum
YCIIOBHSIM OTHOCUTCS KOMGOPTHASI 30HA OTABIXAa WM OXHUIaHUS, 000pyI0BaHHAS
COOTBETCTBYIOIICH MeOENbl0, HaIW4YMe W TIOHATHOCTh HAaBUTAIlUU BHYTPHU
oOpa3oBaTenbHON OpraHW3aIiK, JAOCTYIMHOCTh IHUTHEBOW BOJBI, HAIUYHE U
JIOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMENICHUN (MX YUCTOTa, HAJIWYWE
MbLJIa), CAHUTAPHOE COCTOSIHUE TTOMEIIEHU 00pa30BaTeIbHOM OpraHu3aliu.

[TonHBINA PEUTHHT IO JTAHHOMY MOKA3aTeIo MPUBEEH B Taduie 4.4.

Tabnuya 4.4 Obecneuenue 6 opeaHuzayuu KOM@OPMHBLIX YCA08UL Ol
npedoCcmasienust 00pa3068amMeNbHbIX YCIYe

Oo6mmee MaxkcumajbHoe
HanmenoBaHue yupexaeHust KOJMY€ECTBO KOJHYECTBO PeliTunr
0aJ1710B 0aJ1710B

3. MyHunumnaigbHoe O10KETHOE JOUIKOJIBHOE
00pa3oBarTebHOE YUpPEKACHUE NETCKUM cal
Nell mynununansaoro odpazoBanus «I'opoj
JloHerk»

4. MyHUIMnansHoe 010/DKETHOE JTOMIKOIbHOE
00pa3oBartenbHOE YUpEeKACHUE NETCKUM cal
Nel7 mynununansaoro odpazoBanus «I'opos
JloHe1k»

100,00 100,00

100,00 100,00

2. MyH#uIMnanbHoe 0I0PKETHOE JTOIIKOIbHOE
00pa3oBaTenbHOE yUpeKACHUE NETCKUM cal
Ne6 mynunumansHoro oopazosanus «I opon
JloHek»

80,00 100,00

5. MyHHIMnanbHoe 0I0KETHOE TOLIKOJIBHOE 2
00pa3oBarTenbHOE yUpeKACHUE NETCKUM cal
KOMOMHHpOBaHHOTO BHj1a Nel19 80,00 100,00
MYHUIUTIATEHOTO o0pa3zoBanus «['opon
JloHenK»

1. MyHnunumnansHoe OF0KETHOE JOIKOIBLHOE
00pa30oBaTeNIbHOE YUPEXAEHUE TETCKHM ca
KOMITeHcHpyromero Buaa Ne4 MyHHIIMIIAIIBHOTO
oOpazoBanus «I'opon JloHek»

60,00 100,00 3

2.3. Jlons yyaCTHMKOB 00Opa3oBaTENbHBIX OTHOILIEHUMH, YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBUM MTPEIOCTABICHUS YCIIYT.

3HavueHue nokaszarens 2.3. paBHO 3HaUeHUI0 nHANKaropa 2.3.1.

ITokazatens 2.3. mnpexacrtaBieH | HHAMKATOPOM, 3HAYEHHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe OMpoca Mojiydareeii 00pa3oBaTeIbHbIX YCIIYT:
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2.3.1. VYnoBneTBOpEHHOCTh KOM(OPTHOCTHIO MPEIOCTABICHUS  YCIYT

o0pa3oBaTeIbHON OpraHu3aluu.

[TonHBIN pEUTHHT 1O JAaHHOMY TTOKa3aTelto MpUBeeH B Tabmule 4.5.

Tabnuya 4.5 Jlona  yuacmuukos

06pa3080m€]lele

008/1emM80PEHHBIX KOMDOPMHOCMbIO YCI08ULL NPe00CMABNeHUsL YCIIY2

OMHOWEHU,

HaumeHoBaHMe yupexaeHus

Oo1ee
KOJINYeCTBO
0aJ1J10B

MakcumaabHoe
KOJIHYECTBO
0aJ1JI0B

PeliTunr

3. MyHununaibHoe O101KeTHOE JOUIKOJIbHOE
00pa3oBaresibHOE YUpEeKACHUE IETCKUM cal
Nell mynunumansHoro oopazoanus «I opoj
JloHenk»

99,17

100,00

2. MyHHIIMIIanbHOE OI0PKETHOE TOIIKOIHHOE
00pa3oBarTenbHOe YUpPEKACHUE NETCKUM cal
Ne6 mynunumnansHoro oopazosanus «I opon
JloHerk»

86,90

100,00

5. MyHununansHoe 0I0PKETHOE TOIIKOIbHOE
00pa3oBaTebHOE YUpEeKACHUE NETCKUM cal
KOMOWHHUpOBaHHOTO BH1a Nel9
MYHUIUIIATLHOTO 00pa3zoBanus «['opon
JloHenmk»

84,85

100,00

4. MyHununansHoe 010/DKETHOE JIOIIKOIbHOE
o0pa3oBaTeNbHOE YUPEKACHUE JETCKUI cal
Nel7 mynunumnansaoro oopaszosanus «I opox
JloHenk»

77,78

100,00

1. MyHunumnanabHoe Or01)KETHOE JOUIKOJIBHOE
00pa30BaTeNIbHOE YUpEXAeHUE TETCKHUM ca

KOMIIEHCUpYIoulero Buaa Ne4 MyHUIIUIIaIbHOTO

oOpazoBanus «I'opox JloHenk»

72,60

100,00
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Kputepunii 3 «/locTynHoCTh yCJayr AJsi MHBAJUAOB» IPEICTaBIEH 3
IIOKAa3aTeJIIMHU:

3.1. OOopynoBaHue TEPPUTOPUM, MpUIIEralouel K o00pa3oBaTeNbHOM
OpraHu3allid, W TIOMEIIEHHH ¢ Y4YE€TOM JOCTyIHOCTH [UIsl WHBAJIUJIOB.
NuaukaTopaMu 3TOrO IOKa3aTessl SBISAIOTCA: O0OpYJIOBaHHE BXOIHBIX TIPYII
naHaycaMu/noabéMamMu M IiatgopmMamu, HaJIW4Yue BBIJIEICHHBIX CTOSHOK JUIs
aBTOTPAHCIOPTHBIX CPEACTB HHBAJIWIOB, HAJUYME aJalTHUPOBAHHBIX JHU(DTOB,
NOPYYHEM, PACIIMPEHHBIX BEPHBIX IPOEMOB, HAIMYUE CMEHHBIX KPECEN-KOJISCOK,
HaJIM4HE CIIEHHATBHO 000PYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIEHU M.

[Tokasarens 3.1. mpeacrasieH 1 ”HAMKATOPOM:

3.1.1. Hamuume B mnomMemeHusx o0Opa3oBaTEeIbHOM OpraHu3alvud W Ha
IPUJIETAIONIEN K HEH TEPPUTOPUM YCIOBUM JJIsI UHBAIIMIOB.

Nunukarop 3.1.1. mpencraBineH S5 NO3MUMAMH OLICHMBAHUS. 3HAUYCHHE
nokazarens 3.1. paBHO 3HaueHnto naaukaropa 3.1.1.

[TosHBIM peUTHHT IO JaHHOMY MOKa3aTelo IpUBeAeH B Tadiuue 4.6.

Tabnuya 4.6  Obopyoosanue  meppumopuu,  npuiezaroujeii. K
00paz06amMenvbHOU OpeaHu3ayuL, U NOMEWeHUll ¢ Y4émom OOCMYNHOCMU OJis
UHBAUOO08

Oo1ee MakcuMajibHoOe
HaumeHoBaHue yupexaeHus KOJIHYECTBO KOJIMYECTBO PeliTunr
0a,1J10B 0aJ1JI0B

3. MyHunumnaigbpHoe O10KETHOE JOUIKOJIBHOE
0o0pa3oBaTesIbHOE YUpPEeKACHUE JETCKUI cajl
Nell mynununansHoro oopazoBanus «I'opon
JloHe1k»

1. MyHununaibHoe OI0KETHOE JTOLIKOJIBHOE
0o0pa3oBaTesIbHOE YUpPEXKACHUE JETCKUI cajl
KOMIIEHCUpYIoUero Buaa Ne4 MyHUIIMIIaIbHOTO
obpazoBanus «I opox JloHerk»

2. MyHununaibHoe OI0PKETHOE JIOLIKOJIBHOE
00pa3oBaTesIbHOE YUpPEeKACHUE JETCKUI cajl
Ne6 myHununansHoro oopazoBanus «l opoj
JloHek»

4. MyHununaabHoe OI0/KETHOE JI0IIKOIBHOE
00pa3oBaTesIbHOE YUpPEeKACHUE JETCKUI cajl
Nel7 mynununansnoro odpasosanus «I'opox
JloHe1k»

5. MyHHIunanbHoe 010KETHOE TOLIKOJILHOE
o0pa3oBaTesbHOE YUpexkACHUE JETCKUI caJl
KOMOMHHpOBaHHOTO BHj1a Nel19 0,00 100,00
MYHUITUTIATLHOTO 0Opa3zoBanus «['opon
JloHenmk»

60,00 100,00 1

20,00 100,00 2

0,00 100,00

0,00 100,00

3.2. OGecnieueHue B 00pa30BaTeNbHON OpraHU3aluy YCIOBUN TOCTYITHOCTH,
MO3BOJISIONIMX HMHBAIUAAM IOJlydaTh O0Opa3oBaTeNbHBIE YCIYT'H HapaBHE C
JPYTHMHU.
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NHaukatopsl: 1yOIMpoBaHuE Il MHBAIWJOB IO CIYXY U 3PEHUIO 3BYKOBOM
W 3pUTeNbHOM wuH(opmMmaluu, ayoaupoBanue Haanuced 1mpudTom bpaitns,
BO3MO>KHOCTh PEAOCTABICHUS yCIyT CypIOIEpEBOIUNKA,
TU(dIOCYpAOTIEpEeBOUMKA, HAIMYME aJbTEPHATUBHOM BepcuUM caita s
WHBAJIMJOB IO 3PEHHIO, HAIMYME OOYUYEHHOTO pabOTHHKAa B 00pa3oBaTEIbHOU
OpraHu3alyy, KOTOPbIA MOXET OKa3aThb [OMOIlb, HAaJWYue BO3MOKHOCTU
IpeaocTaBiieHus: 00pa30BaTENbHBIX YCIYyT B JAUCTAaHIIMOHHOM PEXKHMME WIM Ha
JIOMY.

[Toka3zaTensb 3.2. mpeAcTaBieH 1-M HHANKATOPOM:

3.2.1. Hannuue B 00pa3oBaTenbHOW OpraHM3alldd YCJIOBUN OCTYIHOCTH,
MO3BOJIAIONIMX HWHBAIMIAM TMOJIy4YaThb OOpa3oBaTeNbHBIE YCIYTH HapaBHE C
JTPYTUMM.

Nunukarop 3.2.1. mpenctaBieH 6 NO3MUMAMH OLICHHBAHUS. 3HAUYCHHE
nokasaress 3.2. paBHO 3HAYEHUIO uHAuKaropa 3.2.1.

[TonHBIN pEUTHHT 1O JAHHOMY ITOKa3aTelo MpUBeeH B Tabmuie 4.7.

Tabnuya 4.7 Obecneuenue 6 00paz08amenbHOU OpP2AHU3AYUU VCIOBULL
00CMYNHOCMU, NO3BOJAIOWUX UHBANUOAM NOJYYAMb 00pa308amenvhble VCiyeu
Hapasue ¢ Opyeumu

Oo1ee MakcuMajibHoOe
HaumeHoBaHue yupexaeHus KOJIHYECTBO KOJIMYECTBO PeliTunr
0a,1J10B 0aJ1JI0B

3. MyHunumnaigbpHoe O10KETHOE JOUIKOJIBHOE
00pa3oBaTesIbHOE YUPEKACHUE JETCKUI cajl
Nell mynununansHoro oopasosanus «I'opox
JloHe1k»

2. MyHununaibHoe 0I0PKETHOE JIOLIKOJIBHOE
0o0pa3oBaTesIbHOE YUpPEXKACHUE JETCKUI cajl
Ne6 myHununansHoro oopazoBanus «l opos
JloHe1k»

1. MyHununanbHoe OI0KETHOE JTOLIKOJIBHOE
00pa3oBaTesIbHOE YUpPEeKACHUE JETCKUI cajl
KOMIIEHCUpYIoUero Buaa Ne4 MyHUIIMIIaIbHOTO
obpazoBanus «I opox JloHerk»

4. MyHununaabHoe OI0/KETHOE JI0IIKOIBHOE
00pa3oBaTesIbHOE YUpPEeKACHUE JETCKUI cajl
Nel7 mynununansHoro odpazoBanus «I'opon
JloHe1k»

5. MyHHIHIIaNbHOE OFOKETHOE TOLIKOJIBHOE
o0pa3oBaTesbHOE YUpexkACHUE JETCKUI caJl
KOMOMHHpOBaHHOTO BHjia Nel9 20,00 100,00
MYHUITUTIATLHOTO 0Opa3zoBanus «['opon
JloHenmk»

60,00 100,00 1

40,00 100,00 2

20,00 100,00

20,00 100,00

3.3. Jonsg y4acTHHKOB OOpa30BaTEIbHBIX OTHOIICHUH, YIOBICTBOPEHHBIX
JIOCTYITHOCTBIO 00pa30BaTENbHBIX YCIYT JUISI HHBAJIHIOB.
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[Tokazatens 3.3. mpeacrtaBiaeH 1 HHIMKATOPOM,

3HA4YCHUC KOTOPOIO

BBIYUCIEACTCS B PC3YJILTATC OIIPOCa HOHy‘IaTeJIeﬁ 06p3.30BaT€JIBHI>IX YCIyr:

3.3.1. Y10BJIETBOPEHHOCTH TOCTYITHOCTBIO YCIIYT JIJISI HHBAJIUIOB.

3HaueHue nokaszarens 3.3. paBHO 3Ha4eHUIO HHANKaropa 3.3.1.
[TonHbBINA PEUTHHT 1O JTAHHOMY TOKA3aTeIto MPpUBE/EeH B Taduie 4.8.

Tabnuya 4.8 Jlona  yuacmuukos

06pa306ameﬂbelx

OMHOWEHUU,

Y0081eMBOPEHHBIX OOCIYNHOCMbBIO 00PA308AMEILHLIX YCYe OJisl UHBAIUOO8

HaumeHoBaHMe yupexaeHus

Oo0mee
KOJINYeCTBO
0a,1J10B

MakcumaabHoe
KOJIHYECTBO
(130 8 (1)

PeliTunr

2. MyHunumnagsHoe OF0PKETHOE JOMIKOIBLHOE
00pa3oBaresibHOE YUpEeKACHUE IETCKUM cal
Ne6 mynunumnansHoro oopazosanus «I opon
JloHerk»

100,00

100,00

4. MyHuIunansHoe 010/DKETHOE JTOIIKOJIbHOE
00pa3oBaTenbHOE YUpPEKACHUE NETCKUM cal
Nel7 mynununansaoro oopazoBanus «I'opoj
JloHenk»

100,00

100,00

5. MyHununaibHoe O1017KETHOE JOLIKOJIbHOE
00pa30BaTeNIbHOE YUPEXKAEHUE TETCKHUM caj
KOMOMHMpOBaHHOTO BHJ1a Nel9
MYHHMIIMIIAJIBbHOTO 00pa3zoBanus «I'opon
JloHemk»

100,00

100,00

1. MyHununaibHOe OIOPKETHOE OIIKOJIBHOES
00pa30oBaTeNbHOE YUPEKIACHUE IETCKHUH Cajl
KOMIIEHCUPYIOIEero Buaa Ne4 MyHUIIUITaTLHOTO
obpazoBanus «I opox JloHerk»

95,65

100,00

3. MyHHIHIIaNbHOE OIOIKETHOE TOLIKOJIBHOE
00pa30BaTENIbHOE YUPEKACHUE TETCKUH cajl
Nell mynununansHoro oopasoBanus «I'opon
JloHe1k»

94,12

100,00
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Kpurtepuii 4 «/lo0poxkesaTelbHOCTh, BEKJIUBOCTH PA0OTHUKOB
o0pa3oBaTe/JIbHON OpraHu3alMmW» I[PEICTaBICH 3 IOKa3aTeasiMU, KOTOpbIE
BBIUUCIISIIOTCS B pe3yJIbTaTe OIpoca Moxydarenacii 00pa3oBaTeabHbIX YCIYT:

4.1. Jlons y4yaCTHUKOB 0Opa3oBaTENIbHBIX OTHOILIECHUMN, YJIOBIECTBOPEHHBIX
100pOKeNaTeIbHOCTHIO, BEXKJIMBOCTHIO pabOTHUKOB o0Opa3oBartenbHOI
OpraHu3aluy, OO0ECIeUYMBAIOIUX TEPBUYHBIA KOHTAKT W HH()OpMUpOBaHHE
noJiyyaTelis yCIyrd TMpU HEMOCPEICTBEHHOM OOpallleHuu B 00pa3oBaTelIbHYIO

OpraHu3aluIo.
[Toka3zarens 4.1. npencrasied 1| UHAUKATOPOM:
4.1.1.  YoBIETBOPEHHOCTh  J1O0OPOKENATEIBbHOCTBIO,  BEXKIHUBOCTHIO

pabOTHHUKOB 00Opa30BaTEIBLHON OpraHU3alMH, OOCCICUYMBAIONIUX TIEPBUIHBIN
KOHTAaKT ¥ WHPOPMHUPOBAHWE TIONydYaTeasl YCIAYyTd TPHU HEMOCPEICTBEHHOM
oOpaiiieHu B 00pa3oBaTEIbHYI0 OpraHu3aIuio. 3HaueHue nokasarens 4.1. paBHO
3HaYeHMIO nHaukaropa 4.1.1.

[TonHbBINA PEUTHHT IO JTAHHOMY TIOKAa3aTelto MpuBeeH B Taduie 4.9.

Tabnuya 4.9 Jona yuacmHuxkos  00pazo6amenbHblX  OMHOULEHU,
VO0BIIEMBOPEHHBIX  00OPONCENAMENILHOCMBIO,  BEHCIUBOCMbIO)  PAOOMHUKOS
00pazoeamenvHol  OpeaHu3ayul, 00ecneyusarwux nepeudHsvllL. KOHMAKm U
ungopmuposarue noayuamens Yciyeu Npu HenocpeoCmeeHHOM 00paujeHuu 8
00paz08amenvbHyI0 Opeanu3aAyUIo

Oo1ee MakcuMajibHoe
HaumeHoBaHue yupexaeHus KOJIHYECTBO KOJIMYECTBO PeliTunr
0a,1J10B 0aJ1JI0B

3. MyHHIHanbHOE OI0IKETHOE TOLIKOJIBHOE
00pa3oBaTesIbHOE YUpPEeKACHUE JETCKUI cajl
Nell mynununansHoro oopasoBanus «I'opon
JloHe1k»

2. MyHununaibHoe OI0PKETHOE JIOIIKOJIBHOE
00pa3oBaTesIbHOE YUpPEKACHUE JETCKUI cajl
Ne6 myHununansHoro oopazoBanus «l opos
JloHe1k»

5. MyHununaibHoe O017KETHOE JOUIKOJIbHOE
00pa30oBaTeNIbHOE YUPEXkAeHUE TETCKHUM caj
KOMOWHHUPOBaHHOTO BHjia Nel9 84,85 100,00 3
MYHUIIUTIATBHOTO 00pa3zoBanus «I opos
JloHe1k»

1. MyHununansbHoe OI0KETHOE JTOLIKOJIBHOE
o0pa3oBaTesbHOE YUpexkACHUE JETCKUI caj
KOMIIEHCUpYIoUero Buaa Ne4 MyHUIIMIIaIbHOTO
obpazoBanus «I opox JloHenk»

4. MyHununambHoe O10/DKeTHOE JOMIKOIBHOE
o0pa3oBaTesbHOE YUpexkACHUE JETCKUI caJl
Nel7 mynununansHoro odpazoBanus «I'opon
JloHe1K»

100,00 100,00 1

88,10 100,00 2

82,19 100,00 4

77,78 100,00 5
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4.2. Jlons y4yaCTHHKOB OOpa30BaTENbHBIX OTHOIICHUMN, YJOBIETBOPEHHBIX
N00POKENATENBHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB 00pa30BaTeNIbHOM
OpraHu3anuy, o0ecrneynBaroNX HEMOCPEICTBEHHOE OKa3aHHe 00pa30BaTEIbHOM
yCIIyTH IIpHU 00paIieHny B 00pa3oBaTeNIbHY0 OPTaHU3ALHNIO.

[Toxazarens 4.2. npeAcTaBieH | ”HIUKATOPOM:

4.2.1.  YIOBIETBOPEHHOCTh  J10OPOKEIATENBHOCTBIO,  BEXJIMBOCTBIO
pabOTHUKOB 00pa3oBaTeIbHON OpraHu3alyH, o0ecneunBaronx
HEIOCPEICTBEHHOE OKa3aHWE O0pa30BaTEIbHOM YCIYrM HpH OOpallleHuH B
00pa30BaTeNbHYI0 OPraHU3alIUIO.

3HaueHue nmokaszarens 4.2. paBHO 3HaYEHUIO nHAuKartopa 4.2.1.

[TonHbBIA PEUTHHT IO TAHHOMY MOKa3aTeNto mpuBeaeH B Taonuie 4.10.

Tabnuya 4.10 Jona yuacmHukog 00pa306amenbHblX  OMHOULEHUL,
VOOBIEeMBOPEHHBIX  000POIAHCENAMENLHOCHBIO,  BEHCAUBOCIbIO  PAOOMHUKOS
00pazoeamenvHoOU Opeanu3ayul, 06ecneyu8aruux HenocpeoCcmeeHHoe OKA3aHUe
00pazosamenvbHoU yCayeu npu 0opaweHuy 8 00pazo8ameibHy0 0PSAHU3AUUIO
Oo6mmee MaxkcumajbHoe

HanmenoBaHue yupexaeHust KOJHYECTBO KOJIHYECTBO PeliTunr
0aJ1710B 0aJ1710B

3. MyHunumnaibHoe Or0KETHOE JOUIKOJIBHOE
o0pa3oBaTeNbHOE YUpeKACHUE JETCKHUI ca
Nel1 mynununansaoro oOpazoBanus «I'opoj
JloHemk»

2. MyHHIMIanbHOE OI0PKETHOE TOIIKOIbHOE
00pa3oBaTenbHOE yUpeKACHUE NETCKUM cal
Ne6 mynunumansHoro oopazosanus «l opon
JloHerk»

5. MyHHIMnanbHoe 0I0KETHOE TOLIKOJIBHOE
00pa3oBartenbHOE yUpeKACHUE NETCKUM cal
KOMOMHHpOBaHHOTO BH1a Nel19 84,85 100,00 3
MYHUIUTIATEHOTO o0pa3zoBanus «['opon
JloHenk»

1. MyHunumnanabHoe 0r01)KETHOE JOUIKOJIBHOE
o0pa3oBaTenbHOE YUpexKJACHHUE JETCKUI ca
KOMITeHCHpYytomiero Buaa Ne4 MyHUIIUTTAIIBHOTO
oOpazoBanus «['opoa JloHemk»

4. MyHuunansHoe 010/DKETHOE JIOIIKOIbHOE
o0pa3oBaTeNnbHOE YUpeKJACHUE JETCKUI cal
Nel7 mynunumansaoro oopazoanust «I opoj
JloHenk»

100,00 100,00 1

88,10 100,00 2

80,82 100,00 4

77,78 100,00 5

4.3. Jlons y4yaCTHHUKOB 0Opa30BaTENIbHBIX OTHOILIECHUW, YIOBIECTBOPEHHBIX
T0OpOKETATETLHOCTBIO, BEXKJIUBOCTHIO PabOTHUKOB o0pa3zoBaTeIbHON
OpraHW3allid TPU HUCTOIH30BAHUM JTUCTAHIIMOHHBIX (OPM B3aUMOICHCTBUSI.
[Toka3zarenp 4.3. npeacraBiieH | HHAUKATOPOM:

4.3.1.  YnoBiAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIUBOCTBHIO
pabOTHUKOB 00pa30BaTEIHLHON OPTaHU3AIMHU TTPU UCTIOJIb30BAHUY JUCTAHIIMHOHHBIX
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dbopm B3aumojencTBus (Mo TeiaedoHy, MO AIEKTPOHHOH IMOYTe, C IMOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, MIOJIAYH AJIEKTPOHHOTO OOpAIICHHMS ).

3HaueHue nokaszarens 4.3. paBHO 3HaUeHUIO HHANKaropa 4.3.1.

[TonHbBIN PEUTHHT 1O TaHHOMY MOKa3aTeNo MpuBe/eH B Tadnuie 4.11.

Tabnuya 4.11 Jlons yuacmuuxos 006pa308amenbHbiX  OMHOULCHUIL,
VOOBIEMBOPEHHBIX — 00OPONCENAMENLHOCMBIO,  BEHCIUBOCBIO  PAOOMHUKOS
00paz08amenvHoll  OpeaHuU3ayUuU NpU  UCNOIL30BAHUU OUCMAHYUOHHBIX HOPM
83aUMOOCUCMBUS

Oomiee MaxkcumajbHoe
HaumeHoBaHMe yupexaeHus KOJIH4€eCTBO KOJIUYeCTBO PeiiTunr
0aJ1710B 0aJU10B

3. MyHunumnaigbHoe O10KETHOE JOUIKOJIBHOE
00pa3oBaTebHOE YUpPEKACHUE TETCKUM cal
Nell mynununansaoro odpazoBanus «I'opoj
JloHerk»

2. MyHMIMnanbHOE OI0PKETHOE JTOIIKOIbHOE
o0pa3oBaTeNbHOE YUpEeKACHUE JETCKUI cajl
Ne6 mynununansHoro oopazoBanus «I'opon
JloHemk»

5. MyHununaibHoe OI017KETHOE JOLIKOJIbHOE
o0pa3oBaTeNbHOE YUPeKACHUE JETCKUI cal
KOMOMHHUPOBaHHOTO BHjia Nel9 84,85 100,00 3
MYHHIIMNIATBLHOTO 00pa3zoBanus «I'opon
JloHerk»

1. MyHunumnangpHOe OF0KETHOE JOUTKOIBHOE
00pa3oBarTenbHOE YUpeKACHUE NETCKUMN cal
KOMITeHcHpytomero Buaa Ne4 MyHUIIMITIAIBHOTO
obpazoBanus «I opox JloHerk»

4. MyHununansHoe 010/DKETHOE TOMIKOIBHOE
00pa3oBarTenbHOE yUpeKACHUE NETCKUMN cal
Nel7 mynununansaoro odpazoBanus «I'opoj
JloHe1k»

100,00 100,00 1

88,10 100,00 2

78,08 100,00 4

77,78 100,00 5
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Kpurepuit S5 «YI0BIeTBOPEHHOCTH YCIOBUAMH OKa3aHMA YCJIyD»
IIPEACTABICH 3 II0KA3aTEIsIMU, KOTOPBIE BBIYMCIKOTCA B pe3yJbTaTe OIpoca
noJryyatesned 00pa3oBaTENIbHbIX YCIIYT:

5.1. Jlons y4acTHHUKOB 0Opa30BaTENbHBIX OTHOIICHUH, KOTOPHIE T'OTOBBI
PEKOMEHI0BAaTh 00pa30BATEIbHYIO OPraHU3aIMI0 POJCTBEHHUKAM M 3HAKOMBIM.
[Tokazarens 5.1. mpencrasieH 1-M HHIUKATOPOM:

5.1.1. T'oTOBHOCT,  YYacCTHHUKOB  0Opa3oBaTeNbHBIX  OTHOIICHHIA
PEKOMEHIOBAaTh 00pa30BaTEIbHYIO OpPraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM.
3HaueHue rnokaszarens 5.1. paBHO 3HaueHuro nHaMKaropa S5.1.1.

[TonHbBINA PEUTHHT IO TAHHOMY MOKAa3aTelo MpUBEIEeH B Tadnuie 4.12.

Tabnuya 4.12 Jons yuacmnuxog obpazo8ameibHbiX OMHOULEHUN, KOMOopble
20MOoBbl PEeKOMEHO08amMb 00PA308AMENbHYI0 OP2AHUZAYUIO POOCMBEHHUKAM U
3HAKOMbIM

Oo6mmee MaxkcumajbHoe
HanmenoBanue yupexaeHust KOJIMY€ECTBO KOJHYECTBO PeliTunr
0aJ1710B 0aJ1710B

3. MynunumnansHoe OI0KETHOE JOIIKOIbHOE
o0pa3oBaTeNbHOE YUpEeKACHUE JETCKUI cajl
Nell mynununansaoro oopazoanust «I opoj
JloHemk»

2. MyHuuunagbHoe OI0PKETHOE JTOIIKOIbHOE
o0pa3oBaTeNbHOE YUPeKACHUE JETCKUI cal
Ne6 mynununansHoro oopazoBanus «I'opon
JloHenk»

5. MyHununaibHoe Or017KETHOE JOUIKOJIbHOE
o0Opa3oBaTenbHOE YUpexKJACHHUE JETCKUI caf
KOMOWHHUPOBaHHOTO BHjia Nel9 84,85 100,00 3
MYHHIIMIIaTBEHOTO 00pa3zoBanus «I opon
JloHe1k»

1. MyHunumnanabHoe Or01)KETHOE JOUIKOJIBHOE
o0pa3oBaTenbHOE YUpexKJACHUE JSTCKUI caf
KOMITeHCHpYytomiero Buaa Ne4 MyHUIIUTTAIIBHOTO
oOpazoBanus «['opoa JloHemk»

4. MyHununansHoe 010/DKETHOE JTOIIKOIbHOE
o0Opa3oBaTenbHOE YUpexKJACHUE JETCKUI ca
Nel7 mynununansaoro oopazoanus «I opoj
JloHenk»

100,00 100,00 1

86,90 100,00 2

78,08 100,00 4

77,78 100,00 5

5.2. Jlonst y4yacTHHUKOB 0Opa30BaTEIbHBIX OTHOLIEHUH, YIOBJIETBOPEHHBIX
ya00cTBOM Tpaduka paboThl 00pa30BaTEILHON OpraHu3aIuu.

[Toxazarens 5.2. npeacTaBieH | ”HAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh yA00CTBOM rpaduka padboThl oOpa3oBaTeIbLHOMN
OpraHU3allnu.

3HavueHue nokaszarens 5.2. paBHO 3HaUeHUI0 nHAnKaropa 5.2.1.

[TonHbBIN PEUTHHT TTO TAaHHOMY TIOKAa3aTeNio MpuBe/eH B Tabnuie 4.13.
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Tabnuya 4.13  Jonsa yuacmnukoé 00pa308ameibHbIX  OMHOWEHULL,
0081eMBOPEHHBIX YOOOCMBOM 2paghuka pabomuvl 00PA3068aMeENbHOU 0P2AHUAYUU

Oomiee MaxkcumajbHoe
HaumeHoBaHMe yupexaeHUus KOJIHY€eCTBO KOJIU4eCTBO PeiiTunr
0as10B 0aJ10B

3. MyHunumnaipbHOe O KETHOE JOITKOIBHOE
o0pa3oBaTelibHOE YUpEexkKACHUE JETCKUI call
Nell mynununansaoro odpazoanus «I'opoj
JloHenk»

100,00 100,00 1

2. MyHHIIUITATEHOE OFOPKETHOE JIOMIKOIHHOE
o0pa3oBaTelbHOE YUpexKACHUE JETCKUI call
Ne6 myHnunmmansHoro oopazosanus «I opon
JloHenk»

88,10 100,00 2

5. MyHunumnangbHoe O0KETHOE JOUIKOJIBHOE
00pa3oBaTelIbHOE YUPEKICHHUE JCTCKUH cal
KOMOWHHUpOBaHHOTO BH1a Nel9 84,85 100,00 3
MYHUIUIIATLHOTO 00pa3zoBanus «['opon
JloHenmk»

1. MyHununanbHoOe Or0)KETHOE JOLIKOIbHOE
o0pa3oBaTeNbHOE YUpPeKACHHUE JETCKUI cal
KOMITEHCHpYIo1ero Buaa Ne4 MyHUIIMTTAIIBHOTO
obpazoBanus «I opox JloHerk»

73,97 100,00 4

4. MyHuIunansHoe 010/DKETHOE JTOIMIKOJIbHOE
00pa3oBarTebHOE YUpPEKACHUE NETCKUM cal
Nel7 mynununansaoro odpazoanus «I'opoj
JloHerk»

70,37 100,00 5

5.3. Jlonst yyacTHUKOB 00pa30BaTEIbHBIX OTHOUIEHUH, YIOBIETBOPEHHBIX B
LEJIOM YCIOBHUSIMM OKa3aHus O0Opa3oBaTeNbHBIX YCIyr B 00pa3oBaTeIbHOU
OpraHu3alMH.

IToka3zarens 5.3. npeacraBied | HHIUKATOPOM:

5.3.1. Y10BAeTBOPEHHOCTH YCIOBUSMHU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT B
o0Opa3oBaTeIbHON OpraHu3alliH.

3HaueHue nokaszarens 5.3. paBHO 3HAUeHUI0 HHANKaropa 5.3.1.

[TonHbBIN PEUTHHT TTO TaHHOMY TIOKAa3aTeNto MpuBe/eH B Tabnuiie 4.14.

Tabnuya 4.14 Mona yuacmuukos o00Opa308amenbHblX  OMHOULEHUL,
VO08NIeMBOPEHHBIX 6 YeNOM YCIOBUAMU OKA3AHUSL 00paA308amMeNbHbIX VCIye 8
00pazosamenbHOU 0peAHU3AYUU

Ooburee MaxkcuMajabHoe
HaumeHoBaHue yupexaeHus KOJIMY€eCTBO KOJMY€eCTBO PeitTunr

0aJ/Li10B 0ajL10B

3. MyHununansHoe O0KETHOE JOITKOIBLHOE

00pa30BaTelIbHOE YUPESHKIACHUE IETCKUM Ca,

P YHPEHHACHHE A . 100,00 100,00 1
Nell mynunumansaoro oopazoanus «I opoj
JloHenk»
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HaumeHoBaHMe yupexaeHUus

Oo01ree
KOJNYE€CTBO
0aJ1710B

MaxkcumajanHoe
KOJIHYECTBO
0aJ1710B

PeliTunr

2. MyHHIIUITaTEHOE OF0PKETHOE JIOMIKOIHHOE
o0pa3oBaTelibHOE YUpexkJACHUE JETCKUI cal
Ne6 mynunmmansHoro oopazosanus «I opon
JloHenk»

88,10

100,00

5. MyHunumnaasHoe OF0KETHOE JOMKOIBLHOE
00pa3oBaresibHOE YUpEeKACHUE NETCKUMN cal
KOMOWHHUPOBaHHOTO BHia Nel9
MYHHIIUITATLHOTO 00pa3zoBanus «I opon
JloHenk»

84,85

100,00

1. MyHunumnampHOe OFOKETHOE JOITKOIBHOE
o0pa3oBaTeNbHOE YUpeKACHHUE JETCKUI cal
KOMITEHCHpYIoiero Buaa Ne4 MyHUIIMTTAIIBHOTO
obpazoBanus «I opox JloHernk»

80,82

100,00

4. MyHununansHoe 010/DKETHOE JTOIMIKOJIbHOE
00pa3oBaTebHOE YUpEeKACHUE NETCKUM cal
Nel7 mynununansaoro odpazoanus «I'opoj
JloHe1k»

71,78

100,00
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5. AHagmu3 M OUEHKAa KayecrBa [IeAATeJbHOCTH OpPraHU3aluil
oOpaszoBanusi ropoaa /lonenka PocToBckoi 00J1acTH ¢ YKa3aHUEM JIyYIIMX
OPraHM3aNuii Mo pe3yJibTaTaM aHAJIN3A

Bo wucnonnenwe ykazanuii MwuHHCTepcTBa O00pa3oBaHUsT W HAyKd
Poccuiickoit ®enepaniny, KOHKpETHbIE JaHHBbIC, COOpPaHHBIE B XOJE€ ONpoca
PECNOH/ICHTOB, H3Y4Y€HHUS COOTBETCTBME HH(POpMAIMK O  JACSATEIBHOCTU
o0pa30oBaTeNbHON OpraHu3aluu, pa3MelEéHHOW Ha MHGOPMAIIMOHHBIX CTEHJaX B
MOMEIICHUH 00pa30BaTEIbHON OpraHu3aliy, e€ Coaep>KaHuio U Nopsaaky (popme),
YCTAHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMH M H3YUYEHHS MAaTEpUATIOB
CaliTOB OpraHU3allMii, OCYIIECTBIISIIOIIMX OOpa30BaTEIbHYIO [EATEIHHOCTh Ha
tepputopun  Ttopoga Jlonenka PocToBckoit 00macTH, MIyTeM arperupoBaHUs
CBEJICHbl B €JWHOE Iiejoe. PaccuuTaHo 3HAYEHUE HTOTOBOTO IOKa3aTels, Mo
pe3yiibTatam cOopa, 0000IIeHusT U aHanu3a UHGOPMAIMU O KAYeCTBE OKa3aHUs
yCayr oOpa3oBaTEIbHON JIESITEIHLHOCTH MPOBEICHHOTO B IEJISIX HE3aBUCHUMOMU
OIICHKM KayecTBa YCIOBUW OCYHIECTBICHUS OO0pa30oBaTEIbHON JeATEIbHOCTH
OpraHu3alUsIMH, OCYIIECTBIAIONIMMH  O00pa30BaTEIbHYIO JIEATEIBHOCTh Ha
TeppuTopur ropoja {onerka PocToBckoit 061acTu.

B tabnume 5.1 mpeacTtaBieH pEWTHMHT YCIOBUM  OKa3aHUS — YCIYyT
OpraHu3aluii, OCYIIECTBISIONIMNX 00pa30BaTEIIbHYIO IESITEIbHOCTh Ha TEPPUTOPHUU
ropoza Jlonerka PoctoBckoit o6actu.

Camblii BBICOKMH Oalil UTOrOBOTO TMOKa3zaTels MO pe3yiabTaTaM cOopa,
0o000meHns W aHanuza  WHGOpPMAllMM O  KauyeCTBE  OCYIIECTBIICHUS
oOpazoBaTeIbHON NEATEeIbHOCTH OpraHu3alUsIMHU, OCYILIECTBIISIIOIIUMHU
o0pa3oBaTEIbHYI0  JEATEIBHOCTh  HAOpalio  MYHUIMIAIBHOE  OOJKETHOE
JIOIIKOJIbHOE 00pa3oBaTeNbHOE yupexaeHue AeTckuil cag Nell mMyHHITMTIaTIBHOTO
obOpazoBanus «I'opox Jloueux» — 91,45 b6anna.

Btopoe mecTo 3aHsA70 MyHUIMOAIbHOE OIOJPKETHOE  JIOIIKOJIBHOE
oOpa3oBaTenbHOE YUpeKaeHue AeTckui caa Ne6 MyHUIIMITATIBHOTO 0Opa3OBaHMS
«I"opon Honerk» — 80,56 6anna.

Tperbe MecTO y  MYHUIIMNAIBHOTO  OFOJDKETHOTO  JIOUIKOJIBHOTO
00pa30BaTEIBLHOTO YUYPEXKIACHUS JIETCKOTO caja KOMOWHHMpOBaHHOTO Buja Nel9
MyHUIUNIATBLHOTO 00pazoBanus «I opos Jlonerk», Habpasuiero 76,06 bania.

[TonHpIi PEUTUHT MO WTOTOBOMY IIOKa3aTeNl0 IO pe3yJibTaraMm coOopa,
o000meHns W aHanuza  HWHGOpPMAllMM O  KauyeCTBE  OCYIIECTBICHUS
oOpa3zoBaTeabHON NEeATEeIbHOCTH OpraHU3alUsIMH, OCYILECTBIISIIOIIMHU
o0pa3zoBaTeIbHYIO JIeITeILHOCTh HAOpaJio, IpuBeIeH B Tabsmiie 5. 1.

45



Tabauya 5.1 Peumune no pezyivmamam coopa, 0600weHus u amaiusa
uHgopmayuu o Kavecmee OKA3AHUA YCIye OP2AHU3AYUAMU, OCYWECMEIAI0UUMU
00pazosamenvHy0 0eamelbHOCMb Ha meppumopuu 2opooda /{oneyka Pocmogckoii
obnacmu

Oo01ree MaxkcumajanHoe
HanmMenoBaHue yupexaeHust KOJNYE€CTBO KOJHYECTBO PeliTuHr
0aJ1710B 0aJ1710B

3. MyHunumnaibHoe O10KETHOE JOUIKOJIbHOE
00pa30BaTeIbHOE YUPEKACHUE JETCKUI cajl
Nell mynunumansHoro oopazoanus «I opoj
JloHerk»

2. MyHununanbHoe OI0PKETHOE JTOIIKOIbHOE
00pa30BaTeIbHOE YUPEXKACHUE JETCKUI cajl
Ne6 mynunumnansHoro oopazosanus «l opon
JloHe1k»

5. MyHunumnaigbpHoe O10KETHOE JOUIKOJIBHOE
00pa30BaTe/IbHOE YUpPEKACHUE JETCKUI cajl
KOMOWHHUPOBaHHOTO BH1a Ne19 76,06 100,00 3
MYyHUIUIIATLHOTO 0Opa3zoBanus «['opon
JloHenk»

4. MyHununansHoe 010/DKETHOE JIOIIKOIbHOE
o0pa3oBaTeNbHOE YUPeKACHUE JETCKUI call
Nel7 mynununansaoro oopazoanus «I opos
JloHemk»

1. MyHunumnanabHoe Or01)KETHOE JOLIKOJIbHOE
o0pa3oBaTeNbHOE YUpPeKACHUE JETCKUI cal
KOMITEHCHpYromero Buaa Ne4 MyHUIIUTTAIIBHOTO
oOpasoBanus «I'opon JloHek»

91,45 100,00 1

80,56 100,00 2

72,37 100,00 4

70,95 100,00 5
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T'ucmoepamma 1. Peiimune no pesynrsmamam coopa, 0000weHus u anaiusa
uHgopmayuu o Kavecmee O0KA3AHUA YClye Op2aHu3ayusimu, OCYWecmenisiomumu
00pazosamenvHy0 0eamelbHOCmb Ha meppumopuu 2opooda /{oneyka Pocmogckoii

obnacmu

MBJOVY nerckwuii can Nell MyHHIIMIIanbHOTO
obpazoBanus «l'opox JloHenk»

MBJIOY nerckuit cag Ne6 MyHUITUTIATHEHOTO
obpazoBanus «l opon JloHemnk»

MBJIOVY nerckwii cajy KOMOMHUPOBAHHOTO
Busia Nel9 MyHHIIMTIATFHOTO 00pa30BaHUS
«T'opox oHeuk»

MBOY nerckuit cag Nel7 MyHUIIUITAIBHOTO
obpazoBanus «l'opox JloHenk»

MBJIOY nerckuii caa KOMIEHCHUPYIOIIETO
Buja No4 MyHUIIMTIAIIBHOTO 00pa30BaHuUs
«T'opox oneuk»

91,45

80,56

76,06

72,37

70,95
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6. OcHOBHbBIE BBIBO/IbI, MIPEIJI0KEHUS U PEKOMEHIAIUN O 1eATeILHOCTH
opraHu3anuii o0pa3oBaHusi Mo pe3yjbTaTtam c0opa, 0000IIeHUSI M AHAJIM3A
uHpopMauuu 0 KayecTBe OKa3aHMs ycayr OpraHu3auusIMu,
OCYLIECTBJISAIONIUMH 00Pa30BaTEeIbLHYIO 1eATEJIbHOCTH

6.1 BpiBoABI M peKOMEHJAIUM 10 OlleHKe MOJHOTHI W KayecTBa
MATEPHAJIOB, pa3MelleHHbIX B ceTu WHTepHeT mo pe3yjabTaram coopa,
00001IeHUsT W aHAJU3a MHPOPMANMM O KadyecTBe OKA3aHUA YCJIYr
OPraHu3alMUsAMM, OCYLIECTBJISIONIUMHE 00Pa30BaTe/IbLHYIO 1eATeJIbHOCTH

PexoMeHamu ijis 00pa3oBaTeNIbHBIX OpPraHU3alHi:

1. [IpuBecTr B COOTBETCTBUE MH(POPMAIHIO O JACATEIHHOCTH OpTraHU3aIlNH,
pa3MEIICHHON Ha o(pHUIIHATEHBIX calTax OpraHU3aIUi B CeTH
«HTepHEeT», MpaBuIaM pa3MelIeHUs] Ha OPUIMATIBHOM caiiTe oOpa3oBaTeIbHOU
opranm3aiuu B cetm «MHTEepHeT» U  oOHOBieHUS uHPOpMaIuU 00
oOpazoBaTeabHON OpraHu3allvu, YTBEPKIECHHBIM MOCTAHOBJICHUEM
[IpaButensctBa PD ot 10 mrons 2013 1. Ne 582, u TpeGoBaHUSM K CTPYKTYype
oduimanbHOro caira o0pa3oBaTEeNbHON OpraHu3anuu B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «uTepHer» u dopmMary mpeacTaBieHHUs HAa HEM
nHpopMaruu, yTBepKIeHHBIM IprKa3oM PocobpHamzopa ot 29 mas 2014 Ne 785;

2. ITpoBOUTH CUCTEMHYIO Pa0OTy IO CO3/IaHUIO YCIOBHM JUIsl OpraHU3aIHiA
oOydeHus ¥ Bociutanus oodyuaromuxcs ¢ OB3 u nuHBanuoB;

3. OCylIECTBIATh C  ONPEACIEHHOM  IMEPUOAUYHOCTBIO  MOHMTOPUHT
YIAOBJIETBOPEHHOCTH  MOJydaTeled  yclyr, U3  4Hucia  oOydarommxcs
(BOCIIUTAHHHMKOB), a TaKXKE€ POAUTENCH (3aKOHHBIX MPEIACTABUTENICH MoTydarenen
yCIIyT) KaueCcTBOM 00pa3oBaTeIbLHOMN ACSTEILHOCTH.

Bonmee neranmbHble  peKOMEHAAIMUM MO  KaXJI0W  0Opa3oBaTelbHOU
OpraHu3allvy MpeacTaBiieHbl B mpoTokoaax (CM. [IpunoxxeHue k oT4eTy).

[Ipennoxxenuss W 3aMeuaHusl TMoJydaresied oOpa3oBaTeIbHBIX YCIYT,
MOJIyYEHHBIE ITPU MTPOBEJEHUHU OIpoca, puBeAeHbI B [Ipunoxenun 4.
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6.2 Ilpepnoxenuss Aasi  00pa3oBaTeJbHBIX OPraHM3alMid 1O
pe3yJbraram cOopa, 0000IIeHHMsI W aHAJAW3a HHEPOPMALMH O KadyecTBe
OKa3aHMSA YCJYI OPraHM3auMsMHU, OCYHIECTBJISIOIIMMH 00pa30oBaTEIbHYIO
1eITeJIbHOCTh

OCHOBHBIMH HalPABJICHMS YJIy4YLICHUS [TOKA3aTEIICH SABIISIFOTCS:

- COBEpPILIECHCTBOBaHUE pPa0OTHl CAWTOB 0OOpPa30BATEIbHBIX OpraHU3alui,
CBOEBPEMEHHOE OOHOBJIEHHE U HAIIOJHEHHE HE0OX0IMMOI HH(pOpMaLel;

- IOBBIILIEHUE  KOM(QOPTHOCTH  YCIOBUM OOy4eHHS U  BOCHUTAHUS
obOyuaroruxcs ¢ OB3 1 nHBaIMIOB,;

- AKTUBH3AalUsl B3aUMOJEHCTBUS C POJIUTEIBCKOW OOIIECTBEHHOCTBIO H
dbopMupoBaHHE y pOAWUTETCH MPUBBIUKH MONy4YeHHs HH(DOpMAIMM Ha calTe u
CTeHAax 00pa30BaTENbHBIX OpraHu3aIuil.

OOpa3zoBaTeNbHBIM OpraHU3alUsIM CJIEAyeT BECTH LEJICHANPABICHHYIO H
CUCTEMHYIO0 palOTy MO MPHUBICYEHUIO AKTUBHBIX mHoJb3oBareneil canrta OO,
C0cOOCTBOBATh BOCIUTAHUIO HH(POPMAIIMOHHOM KYJIBTYpBI, KAK POAUTENEH, TaK U
oOy4Jarommxcs.
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Ipunoxenne 1.

Ilepeyenn

o0pa3oBaTeIbHbIX
NPUHABIIUX y4yacTHe B cOope, 0000mieHUM W aHajau3e HHpopMaAmUM o0
KayecTBe OKA3aHUSl YCJYI OPraHU3alMsAMM, JJIsi NPOBedeHUs] He3aBHCUMOIl
OlleHKH Ka4ecTBAa YCJIOBHUI OCYILeCTBJIEHUsI 00Pa30BaTe/IbHOI 1eATeJIbHOCTH
OPraHU3alMsAMH, OCYILIECTBJSIIOIMMHU 00pPa30BATEIbHYI0 eSTeIbHOCTh HA
Teppuropun ropoaa lonenxa Pocrockoii odsactu B 2020 roay

opraHu3anuu

e HaunmenoBanmne i DOUO enon 9. Caiit
OpraHu3anuu PYKOBOIUTEJISI oYTAa
1 MyHuumnaibsHoe 346330, Babuu +7(8636) |solnce | https://s
OI0/PKETHOE JIOLIKOJIBHOE PocToBckas Cserirana 835688 | sadik | olncesa
o0OpasoBartesbHOe obsacth, Topon | BenmamuHoBHa @yan | dik.1c-
yUpEXJIEHUE AETCKUM caj JloHelk, dex.ru| umi.ru
KOMIIEHCUPYIOUIETO BUIa nepeyiok
Ne4 MyHununaapHOro [ToGensr, 13
obpazoBanus «I opoj
JloHerk»
2 MyHununaabHoe 346330, H3Bapuna +7(8636) | Alynu | http://al
OIOJKETHOE JIOIIKOILHOE PocroBckas Hpuna 822643 | shka6 |ynushka
o0OpazoBartesbHOE obnacte, ropoa | BnmagumuposHa @yan |.ucoz.ne
yUpexKJIeHUE AETCKUM caj JloHelk, dex.ru t
No6 MyHHLIMTTIAIBHOTO KomcoMoibckas
obpazoBanus «I opoj ynuna, 86
JloHek»
3 MyHunumnamsHoe 346341, l'openoga +7(8636) |detsad | https://d
OIOKETHOE JIOIIKOJIBHOE PocToBcKkas Hpuna 825101 |11don | onetskb
0o0pasoBaresnbHOe obnacte, Topon | BuxropoBHa etsk@ |erezka.r
YUpEXKIACHUE JETCKUM cal Jonenk, 3-i yande | u/index.
Nell myHununanbHoOro MUKpOpaiioH, x.ru |php?id=
obpazoBanus «['opoj oM 41 6
JloHek»
4 MyHununassHoe 346330, Bepmikosa +7(8636) | don.d | dondets
OIOKETHOE JIOIIKOJIBHOE PocroBckas Anna 835604 |etsadl| adl7.u
o0pa3oBaTesbHOE o0nacte, ropo; | AnoiabpoBHA 7@ya| miru
YUPEXKICHUE JETCKUH cajl Joneuxk, ndex.r
Nel7 myHULIUTIaTTBHOTO npocrektT Mupa, u
obpazoBanus «I opoj 43
JloHenk»
5 MyHununamsHoe 346330, laBprokoBa | +7(8636) | romas | romash
OI0DKETHOE JIOLIKOJIBHOE PoctoBckas Omus 835298 |[hka20 | kadon2
o0OpasoBarenbHOe obnacte, Topon | HukonaeBHa 13 _do|013.uco
yupexaeHue aerckuii can | JoHenk, ymauma n@ma| z.ru
KOMOMHHPOBAaHHOTO BHJIA Maxkcuma il.ru

Nel9 myHununaapHOro
obpazoBanus «I opoj
JloHenk»

I'opskoro, 37
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IMpunoxenue 2. AHkera

AHKETA
Hoanyuaresneii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuU HE3AGUCUMOIN OUEHKU Kayecmea yciosuil
OKa3aHus yciye.

Yoenue mnemmnozo epemenu 3anonnenuio OAHHOU GHKembl, 6bl NOMOYceme He MOJILKO GbIAGUIND
npoonemusle mecma 6 O0eAMENbHOCMU OPZAHU3AUUI, HO U YAYUUIUMbL KAYECMEO OKA3bl6AEMbIX YCIIy2
Hacenenuro.

IIpouumaiime, noxcanyiicma, npedcmaeneHHble HUCE ONPOCHL, 6blOEpUmME OOUH U3 NPedNazaemblx
6apUAHIMO6 OMeEema Ha Kaj)xcowlil 60npoc.

Yka:xxure HaumMeHoBaHue Bawueii opranuzanum:

1) Bunean 11 Bol HHGOPMALHOHHBIE CTEH/IBI 0 AeATEILHOCTH OPTrAHM3AIMH NPH ee noceleHun?
1. na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBJeTBOPeHbI J Bbl KauecTBOM, IOJTHOTOH M JOCTYHOCTHI0 HHPOPMAIIHH O NeATEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIEHNN OPpraHu3anun?
1. ynoBueTBOpeH(a) 2. HE yJIOBIICTBOpPEH(a)

3) Mob3oBasMch iU Bbl opuuanbHbBIM CAHTOM OPraHM3alUM, YTOObI OJIYYUTh HH(POPMALIUIO O ee
aeaTeJbHOCTH?
1. [Ha 2. HeT —Tepexos K Bompocy Ned

4) YnoBjeTBopeHsbl 14 Bbl kKauecTBOM, IOJTHOTOH M JOCTYIHOCTHIO HH(OPMALMH 0 AeSITEILHOCTH
OpraHu3aunuu, Ha oQUIUATBHOM caiiTe OPraHu3aly B HHPOPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UnTepHer"?

1. ynoBueTBOpeH(a) 2. HE yJIOBIICTBOpPEH(a)

5) YnoBaerBopens! i Bol koM(popTHOCTHIO IperocTaBIeHus yeayr? (yaoOHas MeOelb, eCTh TyalleT, YACTHIH
IIOJI U CTEHBI, yJJOOHO OPHEHTUPOBATHCS B OPraHU3alH U T. 11.)
1. ynoBierBopeH(a) 2. He yIOBIETBOPEH(a)

6) Umeete in Bol (Bam pe6énok) cratyc mHBaauaa?
1. na 2. Her — mnepexon k Borpocy Ne 8

7) YaoBjeTrBopeHsl Ju Bbl 70CTYNHOCTHIO YCJIYT AJS HHBAJIHI0B H MAJIOMOOMIBHBIX IPYNI HaceJdeHus (B
MOMEIIEHUSIX OPTaHU3AINH €CTh HE0OX0IUMOe 000pyAOBaHHE [T MATOMOOUIIBHBIX TPYIII HACEJICHHS U
WHBAJINAOB: TIOPYYHHU, TAHAYCHI, 3ByKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBierBopeH(a) 2. He yIOBIETBOPEH(a)

8) YnoBaerBopeHsl 11 Bbl 100po:kes1aTeIbHOCTHIO, BEAKINBOCTBIO PA0OTHUKOB OPraHN3aluH,
00ecreYnBaIOIIMX MEPBUYHBII KOHTAKT U HH(OPMUPOBaHME NOJIYyYaTe/sl YCJIYTH (CrpaBovHast, TpUEMHast
JTUpeKTopa u T. A.)?

1. ymoBnetrBopeH(a) 2. He yIOBIETBOPEH(a)

9) YaoBaerBopens! iu Bl 100poske1aTeibHOCTHIO, BEKIHBOCTHI0O PA0OTHHKOB OPraHU3alHH,
o0ecreYnBaIOIINX HEMOCPeCTBEHHOE OKa3aHue YCIyrH (YUuTeb, PperojaBaTellb, BOCIUTATEb U T 11.)?
1. ynoBierBopeH(a) 2. He yIoBIEeTBOpPEH(a)

10) YnoBaerBopens! 11 Bol 100poikenaTeIbHOCTHIO, BEXKJIMBOCTHI0 PAOOTHHKOB OPraHU3aliy NMPH
HCI0JIb30BAHUY THCTAHIIMOHHBIX (JOpM B3auMoieiicTBHUs (M0 TesiehoHY, I1eKTPOHHOIT M0YTE, C TIOMOIIbIO
3JIEKTPOHHBIX CEPBUCOB (MOAA4YH YJIEKTPOHHOT0 00paleHHs1/"Ka100/NpeaJI0KeHUI, 3aUCH Ha
NpUeM/NoJIy4eHne YCJIyTrd, noJiy4eHne KOHCYJIbTAIMH 10 0Ka3bIBaeMbIM ycJIyram u mp.))?

1. ynosnerBopeH(a) 2. He yIoBIeTBOpeH(a)

11) I'oToBbI Jiu BbI pekoMeH10BaTh OPraHN3aNMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHI0BaTh, €CIIM OBl OblIIa BO3MOKHOCTh BEIOOpa OpraHu3ain)?
1. na 2. HeT
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12) YnoBierBopens! Jiu Bl rpadukom padoThl opraHu3anuu?
1. ynomieTrBopeH(a) 2. He yIOBIIETBOpPCH(a)

13) YnoBiaeTBopeHbI Ji BbI B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B OpraHu3anuu’?
1. ynomieTrBopeH(a) 2. He yIOBIIETBOpPCH(a)

14) Bamuy npeasiokeHusl, NOKeJAHUSA M0 VIYYIIEHHI0 KAYeCTBA NMPeI0CTABJAEMbIX YCJIYT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. Iloka3zarenm, xapakrepusymmue o0mHe KpPUTepPUH
OLICHKH Ka4ecTBAa YCJIOBHUH OCYLIEeCTBJICHUS] 00Pa30BaTe/IbHOM 1eATeJJbHOCTH
OPraHU3aIMAMM, OCYLIECTBJISAIOMIUMHE 00Pa30BaTe/IbHYIO 1eATeJIbHOCTh

1. Ilokazarenu, XapakTepu3yIOIIME OTKPBITOCTb M JOCTYNHOCTHL HHGpOpMANMHU
00 opraHu3alim, OCyECTBIIAIOMENH 00pa3oBaTeNbHYIO A€ATEIbHOCTD (J1ajiee - OpraHu3alim)

IMoxa3zaTenn
n/n

CootBeTcTBHE MHPOPMALIMH O IEATEIILHOCTH OpraHU3aluy, pa3MeIIeHHON Ha
001IeI0CTYTHBIX HHPOPMAITMOHHBIX PECypcax, €€ COACPKaHuI0 U OPAIKY (dhopme)
pasMeleHus, YCTaHOBIEHHBIM HOPMATUBHBIMH MPABOBBIMU aKTAMU:

1. - Ha THQOPMAIMOHHBIX CTEH/IaX B MOMEIICHUU OpPraHU3alluu;

- Ha 0()MIIMAILHOM CaiiTe OpraHu3aly B UHPOPMALIMOHHO-

TEJICKOMMYHUKAIIMOHHOU ceTu «IHTepHeT (ajiee — caiir)

Obecneuenme Ha OQUITMATIEHOM CaiiTe OpraHU3aMy HATUYUS U
(YHKIIMOHMPOBAHUS AUCTAHLIMOHHBIX CIIOCOOOB 0OpaTHOM CBSI3U M B3aUMOJICHCTBHUS C
MOJTyYaTeJsIMHA yCITYT:

- TeneoHa;

- DJICKTPOHHOM IOYTHI;

- BJIEKTPOHHBIX cepBHUCOB ((hopMa /1711 101a4YM FIEKTPOHHOIO OOpaIeHUs
(>ka1t00BI, TPEUIOKEHUS ), IOTYUYCHNE KOHCYJIBTAIMU TI0 OKa3bIBAEMBIM YCIIyTaM H TIp.);

- pa3nen «YHacrto 3a1aBaeMble BONIPOCHI»;

- obecnieueHNe TEXHUIECKOH BOZMOKHOCTH BBIPAKEHHS MTOTyYaTeIISIMH
00pa3oBaTeNbHBIX YCIYT MHEHUS O Ka4eCTBE OKA3aHUs YCIyT (HaJIM4Ue aHKEeThI JUIs
OIIpoca rpax/iaH MM TUIIEPCCHUIKH Ha HEe)

Joust monmyuareneit 00pa3oBaTeIbHBIX YCIYT, yIOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M JIOCTYMTHOCTHIO WH(OPMAITUH O IEATETbHOCTH OpraHU3alllK, Pa3MEIIEeHHON
3. | Ha nH(pOPMAIMOHHBIX CTEH/IaX, Ha caiiTe (B % OT 00I1ero 4ncia onpoLIeHHbIX
noJiyyaresnei 00pa3oBaTeNIbHbBIX YCIIYT)

2. [lokazarenu, xapakTepU3yronye KOM(pOPTHOCTH YCJI0BHUH, B KOTOPbIX
OCYILECTBIIsIETCSI 00pa3oBaTenbHas AEATEIbHOCTD

IToka3aTenun
/o

Obecneuenne B opranu3alui KOMOPTHBIX YCIOBUH, B KOTOPBIX OCYLIECTBISETCS
oOpa3oBaTenbHas IeSTeTbHOCTh:

- Hau4Yre KOM(POPTHOM 30HBI OT/bIXA (0XKHMIaHUS), 000PYIOBaHHON
COOTBETCTBYIOIIEH MeOEIbIO;
1. - HAJIMYKE U TOHATHOCTh HAaBUTAIIMU BHYTPU OpraHU3alluu;
- HAIAYHE U JIOCTYITHOCTh MTUTHEBON BOJIBI;
- HAJIMYKE U IOCTYTHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH;
- CAHUTAPHOE COCTOSTHHE MOMEIICHUH OpraHu3aIu

2 Cratps 29 ®enepanbHOro 3akoHa oT 29 mekabdps 2012 r. Ne 273-D3 «O6 o6pasosanuu B Poccuiickoii
®deneparumny (Cobpanue 3akoHogaTenbcTBa Poccmiickont @eneparm, 2012, Ne 53, ct. 7598; 2015, Ne 27, ct. 3989),
nocraHoBieHue [Ipasurenscra Poceniickoit @enepanuu ot 10 uronst 2013 r. Ne 582 «O0 yTBepskAeHUH IPaBUIT
pa3MelneHns Ha o(pUIHaIbHOM caliTe 00pa30BaTeNbHON OpraHu3aui B HH)OPMAITMOHHO-TEICKOMMYHHKAIIMOHHOM
cetn «HTepHET» M 0OHOBICHHS HHPOpMAUH 00 00pa3oBaTenbHON opranm3anum» (CoOpaHue 3aKOHOJATEIhCTBA
Poccuiickoit @eneparum, 2013, Ne 29, ct. 3964; 2015, Ne 43, ct. 5979; 2017, Ne 21, ct. 3025; Ne 33, ct. 5202).
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n/n

IToka3aTenn

Jlonst momyyaresneil 00pa3oBaTeNbHBIX YCIYT, YOBIECTBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHH, B KOTOPBIX OCYILIECTBIsIETCS 00pa3oBaTeibHas 1eATeIbHOCTD (B % OT 0011ero
YKCIIa ONPOILICHHBIX NOIyYaTesiell 00pa3oBaTeIbHbBIX YCIYT)

3. ITokazaTenu, XxapakTepU3yoIIUe JOCTYIIHOCTh 00Pa30BaTeJIbHOM JACITEIbHOCTU IS

HHBAJIMI0B

n/n

IToxkazarenn

O6opynoBaHue TEPPUTOPUH, MPUIIETAIONICH K OPraHu3alli, U €€ TOMEIEHUH C
Y4€TOM JOCTYITHOCTH JJI UHBAJIUJIOB:

- 000pyI0BaHMe BXOAHBIX Py MaHAycaMu (OABEMHBIMU TIaT(HOpMaMH);

- HAJINYWE BBIJCIICHHBIX CTOSIHOK JIJIs aBTOTPAHCTIOPTHBIX CPEICTB MHBAIHUJIOB;

- HaJTM4Ke aJanTUPOBAHHBIX TU(PTOB, MOPYUHEH, PACHIMPEHHBIX ABEPHBIX
IIPOEMOB;

- HaJTM4Me CMEHHBIX KPecen-KOJISICOK,

- HAJIMYKE CIEIUATIBFHO 000PYOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH
B OpraHu3aiuu

OOGecnieyeHune B OpraHU3aliy YCIOBUN JOCTYITHOCTH, TIO3BOJISIFOIIMX UHBAJIA]IaM
noJryyath 00pa3oBaTelibHbIE YCIyT'H HapaBHE C APYTUMHU, BKIIIOYAsL:

- IyOnupoBaHue I MHBAIUIOB 1O CIIYXYy U 3PEHUIO 3BYKOBOW U 3pUTEILHON
nHpopManuu;

- IyOnupoBaHue HAAMKCEH, 3HAKOB M MHOM TEKCTOBOM U TpaduuecKon
uH(OpMalUU 3HaKaMH, BBIITOJIHEHHBIMH pelibe(HO-TOUeUHbIM 1pudToM bpaiiis;

- BO3MOKHOCTB TIPEIOCTABIICHHSI MHBAIHIAM 10 CITyXY (CIIyXy W 3pEHHIO) YCIIyT
cyplonepeBouuka (TudaocypaonepeBoIuuKa);

- HaJIM4Ke albTePHATUBHOW BEPCUU CaliTa OpTraHU3aINH JIJIsl HHBAIHIOB T10
3pEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMHU OpPTaHU3AIMH, TIPOIIEAITIMHA HE00X0IUMOE
o0yuyeHHe (MHCTPYKTUPOBAHHKE), IO COMPOBOXKICHUIO HHBAIUIOB B TOMEIIEHUU
OpTaHu3aINH;

- HaJIMyMe BO3MOKHOCTH NPEI0CTaBIECHUsI 00pa30BaTEeNbHBIX YCIYT B
JMICTAaHIIMOHHOM peKHME HITH Ha JOMY

Jons momyuateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHBIX YCIYT AJIT HHBATHIOB (B % OT 0OIIEro 4uciia OmpoIeHHbIX
noJiydaresneil 00pa3oBaTeNbHbBIX YCIYT — HHBAJIUIOB)

4. Iloka3arenu, XapaKTepU3YIOLIHE J00POKeIATEIbHOCTh, BEKIUBOCTH
Pa0OTHMKOB OpPraHU3aluU

IHoka3zaTenn
n/n
Jlons nomyuateneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX
JOOPO’KENATENbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aI1H, 00ECTIEYMBAIOIINX
MIEPBUYHBIN KOHTAKT
.1. | u unpopMHUpOBaHKE TOTyYaTENsE 00Pa30BaTENLHON YCIYTH MTPU HEMOCPECTBEHHOM

oOpailleHnu B oprauzanuio (paboTHUKY MPUEMHOM KOMHUCCUH, CEeKpeTapHuara, yueOHol
qacTH U 1p.) (B % OT 0011ero yuciia onpolIeHHbIX MojlyyaTeneil 00pa3oBaTebHbIX YCIyT)
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n/n

IToka3aTenun

Jlonst monmyuateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX
J0OPOKENATETHHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3aIui, 00eCTIeYNBAIOLIIX
HETOCPEACTBEHHOE OKa3aHue 00pa30BaTeIbHON yCIyTH MpHU 00OpaLeHUH B OpraHU3aIHIo
(mpenojiaBaTeNy, BOCIUTATENH, TPEHEPBL, HHCTPYKTOPHI U 1p.) (B %o OT ob1iero yucia
OTIPOULICHHBIX MOJTy4YaTesieil 00pa30BaTeIbHBIX YCIYT)

Jlosis mostyyareseit 00pa3oBaTeIbHbIX YCIYT, yIOBICTBOPECHHBIX
JOOPO’KETATENIBHOCTHIO, BEKIMBOCTHIO pAOOTHHUKOB OPraHU3aIluH MIPH UCIIOJIh30BAHUN
JTMCTaHIIMOHHBIX (hopM B3aumoieiicTBus (B % OT 00MIero Yrcia OnpomeHHbIX
noJTydatesieid 00pa3oBaTEIbHBIX YCIIYT)

5. [lokazarenu, XxapakTepU3yIOIIHe Y10BJeTBOPEHHOCTh YCJIOBUSIMHU

OCYILIECTBIICHHS 00pa30BaTEIbHOMN NEATETLHOCTH OpraHn3aluil

n/n

IToxa3zaTenn

Jons nomyuateneit 00pa3oBaTeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BAThH
OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA OBbI €€ PEKOMEHI0BaTh, €CJIM ObI ObLIa
BO3MOXXHOCTh BbIOOpa opranuzaiuu) (B % oT 0OIIero Yyucia OnpoIlIeHHbIX oyJaTenen
00pa3oBaTENbHBIX YCIIYT)

Jouns nomyuareneii 00pa3oBaTeIbHBIX YCIYT, yIOBICTBOPEHHBIX y100CTBOM
rpaduka padoTsl opraHuzanyy (B % oT 00LIero yrcia OnpoIIeHHBIX MoyJyaTeaen
00pa3oBaTeIbHBIX YCIIYT)

Joss monyuareneil 00pa3oBaTEIbHbIX YCIYT, yIOBIETBOPCHHBIX B IIEIOM
YCIIOBUSAMU OKa3aHUs 00pa30BaTeNbHBIX YCIYT B Opranusanuu (B % ot o0Iiero yucia
OIPOILIEHHBIX MOJTyYaTesel yCiIyr)
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IIpunoxenne 4. IlpeanoxkeHuss W 3aMedaHusi NOTpeOUTesIell YyCJayr
o0pa3oBaTe/ibHBIX Opranuzanuii ropoaa Jlonenka PocroBckoii o0J1acTu

Opranusanus

[pennoxenus u 3ame4anust

MyHununamsHoe OrHKETHOS
JIOILITKOJIBHOE 00pa30BaTeIbHOE
YUPEKICHUE NETCKUM cajl
KoMIieHcupytoiero suaa No4
MYHHUIIUIIATILHOTO 00pa30BaHMs
«I"opon loneux»

KenarenpHo ynyumuth ¢punancupoBanue JJOVY.

3aMEHUTh BXOJIHYIO JIBEpb HAa METAUIMUECKYIO C KOJIOBBIM
3aMKOM

3aMeHUTD 3a00p U ClIeNaTh KAIUTKY C KOJOBBIM 3aMKOM
Nmeetcs Gosbioe sxestanue, 4ToObl OBLIN YITyYIIEHBI |
YCOBEPILIEHCTBOBAHbBI JIETCKHE MIOMIaaAKu. Bee uto
HaxOJIUTCS HA JETCKHUX IUIOLIAKAX, 3TO BCE CACIAHO
YCUJIMSIMH BocTIUTaTenei u poauteneit. O4eHb Obl XOTENOCH,
4TOOBI aIMMHUCTpALIMS ropoia oOpaTuiia BHUMaHUS Ha
COCTOSIHHE JIETCKOM IUTOIIAIKH U MPUHSJIA yYacTUe B €€
YIIYUYLIEHUH. ..

Maro obopynoBaHus AJIst pa3BUTHS I€TEH, acPaibT BOKPYT
caza TpedyeT peMoHTa

HamnonbHO€ MOKpBITHE HA JIECTHUYHBIE IPOEMBI
Heobxoaumo ¢puHaHCcHpoBaHUE OPraHU3AIMH B IEJIAX
yay4diieHus: KompopTa yCIOBUA, 3aMeHbI MeOeIu,
CAaHTEXHUKH.

Heo0Oxoaumo 00ycTpoiicTBO yIUYHBIX MIIOMmanok. U kpaitHe
Heo0x0uMo acaibTUPOBAHUE TEPPUTOPUH CaJla, a TAKKE
COOTBETCTBYIOLIEE MOKPHITHE HA IJIOMIAJKAX, TAK KAK
MHOTHE JIETKH B OYKaX W BCIAEACTBUE HEPOBHOT'O MOKPHITHUS
TEPPUTOPHUU MAAIOT U Pa30UBAIOT UX.

OTpeMOHTHPOBATH JIeTCKHE TuIoaaku. CraenaTh ux
COBPEMEHHBIMU

OTpeMOHTHPOBATH WM TTIOMEHSTH MTOKPHITHE TPOTYapPOB
[Tnoxoi achanbT B camy, y4aCTKHU TI0X0 000pPYA0BaHBI
[Tpomute rpaduk padotst g0 19:00

[Tpomry. UToObI Hayanu mMycKaTh pOAUTENEH B ca.
CMeHUTh BOCITUTATES, 3aBEYyOIIas B Kypce 3asBJICHHE OT
poaMTEIIEeH TPUHSTIA

MyHununaabHoe OI0PKETHOE
JIOUIKOJIbHOE 00pa3zoBaTeIbHOe
yupexeHue aerckuit cag Neo
MYHHULUOATBHOTO 00pa30BaHUs
«I"opon [loneux»

Bbonbire coBpeMeHHOro 060py10BaHMsI Ha JE€TCKUX
IIoniaaKax

bosbiioe onacenne Ha c4ET 0€30aCHOCTU HaXOKICHUS
JIETEN B CTEHAX y4pEKJICHUs BbI3bIBACT aBapUilHOE
COCTOSIHUE 3aHNUs1, a UMEHHO €ro KOPITyC C FOro-3arnagHoin
CTOPOHBI CTPOEHHS.

B yapyueHHOM cocTOsiHUN HaxoAsTcs achaabTOBbIE
JIOPOKKHM Ha TEPPUTOPUH JIETCKOTO caa.

KenarenbHO MOMEHATH CTapble OKHA HA COBPEMEHHBIE
3aKynuTh UTPOBOE 00OPYAOBaHUE HA UTPOBBIE TUIOIAIKI
3aMeHUTh ac(aabTOBOE MOKPHITHE HA COBPEMEHHOE
0e3omacHoe MOKPHITHE Ha JETCKUX MUTPOBBIX YYAaCTKaX.
KanuranbHblii peMOHT

KauecTBeHHOE MUTaHUE ISl HALIUX JETEH

He xBataer coBpeMeHHOr0 000py10BaHMsI Ha UTPOBBIX
IIoHIaIKax
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Opranusanus

Ipennoxenus u 3amedanust

Hy>Ha noronennyeckas rpymnmna

OO6naropakxuBaHue IETCKUX yYacTKOB JIETCKOTO Cajia
O06HOBHTH ac(haTbTOBOE MOKPHITHE HA TEPPUTOPHUH JETCKOTO
cana.

OOHOBUTH UTPOBOE 0OOPYAOBAHKE HA MPOTYIOYHBIX
y4acTKax JETCKOTO caja.

OOycTpOUTh CIIOPTUBHBIE TUIOMIAIKH

Opranu3anuy He Meman Obl KATUTATbHBIA PEMOHT
[Tprobperenne MHHOBALIMOHHOTO 000PYI0OBaHUS B
KaOMHETHI TICUXO0JIOTa U JIOTOTe 1

YBeNUYHTD MITAT Y3KHUX CIEIHATUCTOB

MyHununamsHoe OrHKETHOS
JIOIITKOJIBHOE 00pa30BaTeIbHOE
yupexzaeHue aerckuii cag Nel |
MYHUIMIIAJIBHOTO 00pa30BaHus
«l'opon JloHerk»

BBenenue B 1e4TeIbHOCTD KPYKKOBOM pabOThI (Harmpumep,
pPHCOBaHMs), BHE 3aBUCUMOCTHU OT y4eOHOro mpoiiecca

MyHununaabHOe OI0PKETHOE
JOUIKOJIbHOE 00pa3oBaTeIbHOe
yupexaeHue aerckuit cag Nel7
MYHULUNAIBHOTO 00pa30BaHUs
«I"opox JloHenx»

Hannuue coBpeMeHHON JETCKOM IIOMAAKHA BO JBOPE
Hy>XHBI KOMIIBIOTEPHI B KaXKyI0 TPYIITY JJIs 1OCTyIa AEeTen
[Tmomaaka ¢ ropkoi

[TproOpectu MHTEPaKTUBHOE 000PYI0BAHUE

Ycranosuts rpaduk padotsl ¢ 7.00 o 19.00

MyHununaabHoe OI0PKETHOE
JIOIIIKOJIbHOE 00pa3oBaTeIbHOE
YUpEKIACHUE ACTCKUN Cal
KOMOWHHpOBaHHOTO BHia Nel9
MYHHIMIIATIBEHOTO 00pa30BaHus
«I"opon [loneux»

HoBas nerckas tuomaaka u 6eceaka

[TokpbITh acdanabT BOKPYT JETCKOTO Caja, CeNaTh JeTIM
XOPOIIUE YCIOBUA IS IIPOTYJIKA IIOCTPOUTEH NETCKYIO
TUTOIIAIKY

[Tpuobpectu nerckoe 000pyI0BaHUE HA YUACTKU JETCKOTO
caza

Xotenochk Okl cenaTh acanbT MO TEPPUTOPUH CATA,
YCTaHOBHUTH COBPEMEHHYIO JIET. IUIOIIAAKY, C/IeNaTh OeceKy
Ha TEPPUTOPHH Ccajia.
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I[TPOTOKO/JIBI TTIO OPTAHU3ALIAM,

[MPUHABIINM VYACTHE B CBOPE, OBOBINEHNN 1 AHAJIN3E
NHOOPMAILIMN O KAYECTBE OKA3AHUA YCIIYIT OPTAHU3ALIMAMU,
B LIEJIIX ITPOBEJJEHM I HE3ABUCUMOI OLIEHKH KAYECTBA YCJIOBUU
OCYUIECTBJIEHUS OBPA30OBATEJILHOU JESATEJILHOCTU
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®.1.0. pykoBoaurens: baowmu Cernana BennamuHOBHA

ITPOTOKOJI Nel

IO PE3YJIbTATAM CBOPA, OBOBILIIEHUSI U AHAJIU3A UHO®OPMAILIMH B LIEJISIX HE3ABUCUMOM OLIEHKH KAYECTBA YCJIOBUI
OCYIIECTBJIEHUS OBPA30OBATEJBHOM JESTEJABHOCTH
HaumenoBanue opranuzanuu: MyHHIMIAIEHOE OFOKETHOE JOIIKOIBHOE 00pa30BaTeIbHOE YUPEKICHHE JETCKUH cajl KOMICHCUpYIoIIero Buna No4 MyHUIIMIIATBHOTO 00pa30BaHuUs
«l"opox Joneurx»

Peruon: PoctoBckas 006nacThb
Anpec: 346330, PocToBckas obnacts, ropon Jlonenk, nepeyiok [looensr, 13

KonraktHseiit TenedoH: 8(86368)3-56-88
Opranuzanus-onepartop: O0IecTBO ¢ orpanrmdeHHoN oTBeTcTBeHHOCTRI0 W1 "HOBU" (OO0 UIT "HOBU")
Jlatel mpoBeneHus paboT 1mo cOopy nepBUYHBIX JaHHEIX: 14.09.2020-24.09.2020

Ne PesyabTartsl
I /;1 IHoxa3zarenn ITapameTpsl, moaJIeskalIe OLEHKe Pe3ysabTaThl 0600011eHNS NEPBUYHBIX JaAHHBIX pacyera
noKasareJiei
1 Kpurtepnii «OTKpPBITOCTh U AOCTYNHOCTh MH()OPMALMH 00 OPraHU3aALMN»
1.1.1. CootBercTBUE HHPOPMAIIUH O O6BeM uHbopManUu O0beM uHpopMan
CooTBeTcTBHE HH(DOPMAITUH O EITSIBHOCTH bop o (opar M $op S,
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MeleHre KOTopoit pa3MeIeHHO Ha
00pa30BaTeILHON OpraHU3allky, P
. OpraHu3aIliy, Pa3MEIIEHHON Ha YCTaHOBJICHO UH(OPMALMOHHBIX
pa3MeIeHHOH Ha 00IeI0CTy THBIX
MH()OPMALMOHHBIX CTEHaX B IOMEIICHUH HOPMaTHUBHBIMU CTeHJaX B IIOMELICHUU
nH(OpPMALMOHHBIX pecypcax, HepeyHIo N ..
. o0pa3oBaTeNpHON OpraHU3aIuy, eé MIPaBOBBIMHU aKTAMHU:! OpTaHU3aINH:
nHpopmanum u TpeOOBaHUAM K HE,
COJIEPKAHUIO U TIOPAAKY (popme),
YCTQHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMHU
YCTAQHOBJICHHBIM HOPMaTHBHBIMH IIPABOBBIMH 11 10
aKTaMu:
AKTaMHu
O0bem uHpOpMaNHY,
1.1. pa3MelieHne KoTopoii Ha O6wem nHpOpManHH,
1.1.2. CootBeTcTBHE HH(POPMAITHH O odunmansHOM caiiTe pa3MeLeHHON Ha
- Ha MH(OPMALMOHHBIX CTEH/aX B IOMEIIEHUH | JIeSTeTbHOCTH 00pa3oBaTeIbHOM OpraHU3alH COLUAIBHON ourmansHOM caiite
OpraHM3aIH; OpTaHM3aIK, pa3MEIIEHHOHN Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLUAIBLHOMN
oduIHaTEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJIEHO cthepsl B ceTn 91,7 6am10B
OpraHu3alLuy, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMU "UnTepuer":
(dbopme), yCTaHOBICHHBIM HOPMATUBHBIMHU MIPaBOBBIMHU aKTaMHU:
- Ha O(DUITMATBHBIX cafiTaX OpraHU3alliy B MIPaBOBBIMHU aKTaMU
nHPOPMANOHHO-TEIEKOMMYHHKAIIHOHHOH 40 37
cetu «MHTEpHETY.
Hamnune n pyHKIImOHNpOBaHNe Ha 1.2.1. Hannuwe u GpyHKIIMOHUPOBAHKE HA OYHKIIMOHUPYIOIINE TUCTAHIIHOHHBIE CITOCOOBI
12 odunManEHOM caifTe OpraHu3aun odunmanbHOM caiite 00pazoBaTeIbHOI B3aMMO/ICHCTBHSA C IOTy4aTeNIMH YCIyT, HHGOPMALH 90 Ganion

JUCTAHITHOHHBIX CIIOCOOOB 00PATHOM CBS3U U
B3aMMOJICHCTBHS C MOJIy4aTeNsIMHU YCIIYT:

opraHu3anuy HHGoOpMaIK 0 TUCTAHITMOHHBIX
cnoco0ax B3aUMOJICHCTBUS C MOTYYATEISIMU

0 KOTOPBIX pa3MelieHa Ha OQHUINAIEHOM caifTe
OpTraHU3aINH CONUANBHON ChephI:
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00pa3oBaTeNbHBIX YCIYT:

- TeneoHa;

- renedona;

- 3J'IeKTpOHHOI71 I10YTHI,

- 3JIEKTPOHHOM MOYTHI;
b

- JIEKTPOHHBIX cepBUCOB (hopMa 11 mogaym
JIEKTPOHHOTO 00paIlEeHHs, TT0JIyYeHUE
KOHCYJBTAIMX MO OKa3bIBAEMBIM YCIIyTaMm,
pazzgen "Yacto 3a1aBaeMble BONPOckl'");

- JIEKTPOHHBIX cepBHCOB (popma ist moaun
AJIEKTPOHHOTO O0paIleH s, TOJTyYeHHEe
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzen "Hacrto 3aaBaeMble BOIpPOCHI'");

- TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHUS
MOJIy4YaTeIsiMUA 00pa30BaTEeIbHBIX YCIYyT
MHECHHA O KadeCcTBE OKa3aHUs yCIyT (HaJmaue
aHKETHI 71 OIpoca TpakIaH WIn
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOU BO3MOXKHOCTH BBIPAKEHUS
MOJyYaTeIsIMUA 00pa30BaTeIbHBIX YCIyT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJmaue
AHKETHI IS OTIpoca TpakIaH WIn
TUIIEPCCHUIKH Ha Hee).

3 u3 4 oleHUBaeMBbIX HHAUKATOPOB

Uucno nonyuareneit
YCIyT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOM

U TOCTYITHOCTBIO
nHGOPMALIAU O

JeSITeIbHOCTH
OO0111e€ KOJIMIECTBO 00pa3zoBaTenbHOI
Jlons monmyuatenel yciayr, yIOBICTBOPEHHBIX OIIPOILECHHBIX: OpraHH3aliy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYMHOCTHIO pa3mMeniéHHOM Ha
nHpopmanum o JIesTebHOCTH UH(OPMALTMOHHBIX
00pa3oBaTeNbHON OpraHU3aIty, CTEHIax, Ha
13 pa3MelIeHHOH Ha HH()OPMALIMOHHBIX CTEHIaX ourmansHOM caiite
" | B momemennu opranuzaym, Ha 0HIHATEHOM oGpasoBaTebHOI 79,53 6ans0B
caiiTe OpraHu3auy B MHHOPMAIIIOHHO- OpTaHM3aIHH:
TelneKoMMyHUKanoHHo# cetn "UaTeprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcna ONpoNIeHHBIX MOJTHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
oJy4arenen yciyr). JIESTeTHHOCTH 00pa30BaTeIFHON 58 56
OpraHM3aIi{, pa3MEIIEHHON Ha CTeHAaX B
MTOMEIIEHUH 00pa30BaTeIbHON OpTraHU3aIuH
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JJOCTYITHOCTBIO HH(GOPMAIHN O
JIeATETBHOCTH 00pa30BaTeIbHON 32 20
OpraHu3aiuu, pa3MenEHHON Ha
obunmansHoM caiite B cetn "MHTEpHET"
Hroro no xpurepuio 1 86,32 6a/10B
2 Kpurepnii «KoM(popTHOCTD YC10BHIi IPeI0CTABICHHS YCIYT, B TOM YHCJIe BpeMsl 03KMIAHNS NMPEA0CTABJICHAS YCIYI»
2.1. | OGecneuyenune B opranuzaniii KOMGOPTHBIX | 2.1.1. Hannune KoMQOPTHBIX YCIOBHH JUIs || KosmmuecTBo KOM(OPTHBIX yCIOBHH IPEIOCTABICHUS
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YCIIOBUH TSl TPEOCTaBIEHUS YCIIyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHIA
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJTHOMOYEHHOTO
(enepaIbHOTO OpraHa UCTIOTHUTEIHHOM
BJIACTH 00 YTBEPXKIECHHUU IOKa3aTeleit

IpeIOCTaBIICHNS] 00pPa30BaTEIbHBIX YCIYT

YCIIYT:

- HaIgue KOM(OPTHOH 30HBI OTABIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUC U MMOHATHOCTb HaBUTAllTUU BHYTPU
OpraHu3aiuu,

HE3aBUCHMOH OIICHKH KauyecTBa). - HaJIM4Ke U I0CTYIIHOCTD [HTHEBOH BOJIb, 60 0ayI0B
- HAJIMYUEC 1 NOCTYTIHOCTb CAHUTAPHO- 3 u3 5 oleHUBaeMbIX HHAUKATOPOB
TMTHEHUYECKUX TOMELCHUH;
- CAaHUTApHOE COCTOSIHNE MTOMEIICHNI
OpraHu3aIiy;
2.2.1. Hannure BO3MOXKHOCTH Pa3BUTHS
TBOPYECKUX CIIOCOOHOCTEN U UHTEPECOB [NokazaTenp He olleHMBAETCS AJIsl 00pa30BaTEIBHBIX
2.2. | Bpewms oxxuaaHus npeocTaBiICHUS YCIyTH. N
oOyuaromuxcs, X y4acTue B KOHKypcax H OpraHu3aui
OJIUMITHAAX
Yucno nonyuareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlomns mosyuaTenei yciyr, yIOBIETBOPEHHBIX
o . OO611ee KOJIMYECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO peAOoCTaBIeHHs ycIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(OPTHOCTHIO
2.3. g OIPOILIEHHBIX: MPEIOCTABJICHUS YCIyT 72,6 6a;10B
OT OOIIIEr0 YKCIIa ONPOIIEHHBIX MOTyJyaTenel MIPEIOCTABICHHS yCIyT -
opraHu3anuen
yCIIyT). N
COIMAIBEHOH c(ephl:
73 53
HToro no kpurepuio 2 66,3 6an1710B
3 Kpurepnii «/1ocTYNHOCTb YCJAYT IJIsi HHBAJTHI0B
O6opyznoBanue TepputopuH, nprreraromeit k| 3.1.1. Hamuane B moMeneHnsx .
. N KonmuecTBo ycinoBuii 1OCTYITHOCTH OpraHU3anuy JIst
OpraHM3aIiH U ee MOMEIICHUH ¢ yIeTOM 00pa3oBaTeNbHON OpraHn3aluy U Ha MHBAIIOB:
JOCTYIHOCTH [JIsl UHBAJIUOB: IPWIEralolel K Hell TEepPUTOPUH: o8-
- 000pyZOBaHHBIX BXOJHBIX TPy - 000pYyZI0BaHHBIX BXOJHBIX TPYIIT
31 IaH/TyCaMi/TIOAbeMHBIMH IIaT(opMamy; MIaH/LyCaMi/TIOAbEMHBIMH IIaThopMamuy;
*"" | - BBIIEJNEHHBIX CTOSHOK JIJIst - BBIIECTICHHBIX CTOSIHOK JJIS
ABTOTPAHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINOB; 1 13 5 oneHUBaeMBIX HHANKATOPOB
- aJIaNTHPOBAHHBIX JIM(PTOB, HOPYUHEH, - aJIaNITHPOBAHHBIX JIM(PTOB, TOPYUHEH, 20 6an10B

PpaCHIMPEHHLIX JBCPHBIX ITPOEMOB,

paClIMPEHHLIX IBEPHLIX ITPOEMOB,

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPECCJI-KOJISICOK;
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- CHenuaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMENCHUH B OpraHu3altu.

- CrICouaJIbHO 060pyz[03aHme CaHUTApHO-
THTMEHUYECKUX MOMEIICHMI B OpraHu3anumn

OobecrieueHne B OpraHu3anuy yCIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MOJy4aTh YCIyTH HapaBHE C APYTUMMU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3all{ YCJIOBHUH TOCTYITHOCTH,
TMO3BOJISIOIIUX MHBAIU/IAM I0JTy4aTh
00pazoBaTesbHbBIE YCJIYTH HApaBHE C IPYTHMHU

KonuuectBo y'CJ'IOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAIOIIUX
HWHBaJIWAaM NoJIy4aTb YCJIYI'd HapaBHE C APYTUMMU!

- TyOIMpoBaHUE Il HHBAJIHUIOB 110 CIIyXY H
3pEHMIO 3BYKOBOU U 3pUTENILHOU
nH(OPMAIINY;

- TyOnMUpoBaHUE I UHBAJIUIOB 1O CIYXY U
3pEHMIO 3BYKOBOU U 3pUTEIbHON
nHGOPMAIINH;

- TyONMpoBaHKUE HAMITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyueckoit mHpopMaIm
3HaKaMH, BEITIOJTHEHHBIMH pelibe(hHO-
TOYCYHBIM IipudTOoM bpaiis;

- myOnMpoBaHUE HAAMKUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduyeckoit nHGopMaImm
3HaKaMU, BEITIOTHEHHBIMH Pellbe(HO-
TOYCYHBIM IipudToM bpaiins;

- BOBMOXXKHOCTB ITP€AOCTABJICHUA HHBAJINAaM

- BOBMOKHOCTb IPCAOCTABJICHUS WHBAJINIaM

3.2.
0 CIyXy (CIyXy U 3pCHHIO) YCIyT 0 CIyXy (CIyXy W 3pCHHIO) YCIyT
CypAOIEePEBOTINKA CypAOIEepEBOTINKA
YP P P p 1 u3 6 oueHMBaeMbIX HHAUKATOPOB 20 0aj110B
(TrdIIOCYpIOTIEPEBOTUHKA); (THdIIOCYpAOTIEPEBOTUHKA);
- HAIM9WE aJlbTePHATHBHON BepcHU - HaJIM4YHe aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIiy B CETH oHIHAIEHOTO caifTa OpraHU3alud B CETH
"NaTepHeT" 111 MHBAJIMIOB 110 3PEHUIO; "HTepHeT" /UIs1 THBAJIUAOB 110 3PEHHIO;
- IOMOIIIb, OKa3bIBacMasl PaOOTHUKAMU - IIOMOIIIb, OKa3bIBacMast pabOTHUKAMH
OpTaHU3aIUH, TPOIIEANIIMH HEO0X0IUMOE OpTaHU3AINH, TPOMIEAIIHMA HEOOXOTUMOE
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HAIMYHE BO3MOXXHOCTH TPEIOCTABICHHUS - HaJTM9I¥e BO3MOXXHOCTH MPEIOCTABICHHS
YCIYTH B JUCTAHIIMOHHOM PEXUME I Ha YCIIyTH B JUCTAHI[HOHHOM PEKUME HJIH Ha
JIOMY. JIOMY
Yucno nonyuareneit
N Uwucno onponIeHHbIX YCIIYT - HHBAJIUJIOB,
Jlons monmyuatene yciuyr, y0BI€TBOPEHHBIX .
o MOJTyJaTeneu ycIyT - YIOBJICTBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBANUAOB (B % OT )
3.3. . WHBAJINUJIOB: JIOCTYIHOCTBIO YCIIYT TSt 95,65 6as10B
00111eT0 YKcia OMPOIICHHBIX MOTydaTenen
WHBAJIUJIOB:
YCIYT — HHBAJIHJIOB). "
3.3.1. Ya0B1€TBOPEHHOCTH AOCTYITHOCTHIO 46 44
YCIIYT JIsl HHBAJIHIIOB
HToro mo kpurepuio 3 42,7 6a,1j10B
4 Kputepnii «/100poike1aTe/IbHOCTD, BEKJIUBOCTH PA0OTHHKOB OpraHu3anuu cdepnl 00pa3oBaHus)

ﬂOJ’IH nonyaneneI‘/i YCIyr, yAOBJIIECTBOPCHHBIX ,HO6pO)K€J'IaT€J'ILHOCTI)IO, BCXKJIMBOCTBIO

pa60THI/IKOB O6pa30BaT€J’IBHOI7[ OpraHuzanuu

0611166 KOJIMYECTBO
OIIPOIICHHBIX

UYucno nomyuateneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OpOXKENATENHHOCTBIO,
BEKIIMBOCTHIO
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pabOTHUKOB

o00pa3oBaTebHOM
OpTaHU3AIH:
JloJis momy4aTenel yciyr, yaoBJIeTBOpeHHbIX | 4.1.1. Y I0BIeTBOPEHHOCTH
II0OPOKETATENEHOCTHIO, BEKITMBOCTHIO JIOOPOKENATENEHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eceYrBalonX | pabOTHUKOB 00pa30BaTENbHOM OpraHU3alHH,
4.1. | mepBUYHBINA KOHTAKT 1 HHGOPMHUPOBAHKE o0ecrneunBaromuX NePBUYHBIN KOHTAKT U 73 60 82,19 6a/s10B
MOJTy4aTensl yCIyrH MPU HEOCPEICTBEHHOM nH()OpPMHUPOBaHKE MOTyYAaTeNs YCIYTH TIPU
oOpareHnu B opranuzanuio (B % ot odiero HENoCpeICTBEHHOM OOpaIlleHnH B
YycIa ONPOLISHHBIX MOJIydaTeseil ycayr). 00pa30BaTeIbHYI0 OPTaHU3AIMIO
. 4.2.1. Y1oBIeTBOPEHHOCTD
Jlons momyuatenel yciayr, yIOBIECTBOPEHHBIX
JI0OPOXKENaTeIbHOCTBIO, BEXKIUBOCTBIO
JI0OPOXKENTATENBHOCTHIO, BEXKIHMBOCTHIO .
paboTHHKOB 00pa30BaTENbHOM OpraHU3aIHH,
PpabOTHHUKOB OpTraHU3AINH, 00ECIICUNBAIOIINX
4.2. obecIeYnBaroIINX HEOCPEICTBEHHOS 73 59
HETIOCPEICTBEHHOE OKa3aHUE YCIyTH IIPU o
o OKa3zaHue 00pa30BaTeIbLHOM YCIIyTH PH 80,82 6amoB
oOpamerny B opranuszanuio (B % ot obriero
. oOpamieHnn B 00pa3oBaTebHYIO
YrcIa OMPOMICHHBIX TOTydaTelNei yCIyT).
OPTaHU3AIHIO
4.3.1. Y 10oBi1eTBOPEHHOCTH
Jomns momy4arenei ycayT, yIOBICTBOPSHHBIX | HOOPOKEIATeIHHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO pabOTHHKOB 00pPa30BATEIEHON OPraHU3AIIH
pabOTHUKOB OpraHU3aLUU IPU MIPY UCTIOJIb30BAHHUH JAUCTAHIIMOHHBIX (hOPM
4.3. N 73 57 78,08 6a/10B
HCTIONB30BaHUH JUCTAHIIMOHHBIX (HhOpM B3anMoJieiicTBuA (110 TenedoHy, 1o
B3auMozeiicTBus (B % oT oO0Iiero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOJTyyaTeNeH yCIyr). ANIEKTPOHHBIX CEPBUCOB, TOAAYN
JIEKTPOHHOTO 0OpaIeHus)
HToro no kpurepuio 4 80,82 6asi1oB
S Kputepuii «Y10BJ1eTBOPEHHOCTDb YCJOBUSIMU OKA3aHUS YCJIYI»
Uucno nonyuareneit
Jons momyyaTenei ycayr, yIOBICTBOPSHHBIX YCIOBUAMH OCYIIECTBICHHS 00pa30BaTeIbHON O01m1ee KOJIMIeCTBO YCIyT, YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3AIIH OTIPOIICHHBIX YCIOBHSMH OKa3aHUS
YCIIYT:
Jlons nosryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHu3annio pojacTBeHHnKaM | 5.1.1. [0TOBHOCTb yuyacTHHKOB
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATb, 00pa3oBaTebHBIX OTHOIICHUN
5.1. 73 57 78,08 6a10B
ecni ObI ObUTa BO3MOKHOCTD BEIOOpa peKOMeHI0BaTh 00pPa30BaTENBHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTyYaTeNIeH yCIyT).
Jlons nony4darenei yciyr, yI0BIETBOPEHHbBIX 5.2.1. Y 10B1E€TBOPEHHOCTH Y00CTBOM
5.2. > 73 54 73,97 6aj10B

OpraHn3alfMOHHBIMHA YCJIOBUIMU

rpaduka paboTel 00pa30BaTEILHOMN
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npegocTaBiieHns yeayr (B % oT o0wiero yucia | opraHu3alyiu

OIIPOILICHHBIX MOJTyYaTesael yciyr). - HATMYUEM M IOHATHOCTHIO HABUT ALK
BHYTpH OpraHH3aluy;

- rpaKOM pabOTHI OpraHU3aLUH

Jlomns monmy4darenen yciyr, y0BIETBOPEHHBIX

5.3.1. Y10BneTBOPEHHOCTD YCIOBUSMHU
B 1I€JIOM YCJIOBHUSIMH OKa3aHHUs YCIIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 73 59 80,82 6asnoB
opranuzaiu (B % OoT 00IIero yucia .
. 00pa30BaTeNbHON OpraHu3aIuu
OTPOIICHHBIX MOJIyYaTeIICH YCIyT).
HToro no kpurepuio 5 78,63 6as10B
HUTOI'O no BceM KpUTEpUsIM 70,95 6ass10B

HEJOCTATKMU B JAEATEJIBHOCTHU
B pe3yabTaTe mpoBeeHHs HE3ABUCHMOM OIeHKH KaYeCTBAa OKA3aHUS YCJIYT, BHISIBJIEHBI CJIeAYIONINe HEJOCTATKH M0 KPUTEPUI0 «OTKPBHITOCTh M JOCTYNHOCTHh HH(popManuu 00
OpraHu3anum»:
HecooTtBercTBHE MHPOPMALINH O IEATSIFHOCTH OpraHU3aIlil 00pa30BaHuUs, pa3MEIICHHON Ha HH)OPMAIIMOHHBIX CTEHAaX B IIOMEIICHUN OpTraHU3aIl iy 00pa3oBaHus, ee CONCPIKaHUIO H
nopsiaky (hopme), yecTaHOBICHHBIM HOPMATHBHBIMH ITPABOBBIMU akTaMu. OTCYTCTBYET Cleayrolas HHOOpMAIIHs:
- IOKaJhbHBIC HOPMATHBHBIEC aKTHI TI0 OCHOBHBIM BOTIPOCAM OPTaHHU3alHU M OCYIIECTBIICHI 00pa30BaTEIIEHON ACATEIEHOCTH, B TOM YHCIIE periiaMe HTUPYIOIIUE MTPpaBHia premMa
06yqa}ou11/1xc;1, PEKUM 3aHATHN 06yqa}om1/1xca, TMOpAA0K U OCHOBAHUS MEPEBOAA, OTUMUCIICHNUA U BOCCTAHOBJICHUA 06yqa}om1/1xca, TMOPAA0K O(bOpMJ'IeHI/ISI BO3HUKHOBCHMUS, IPUOCTAHOBJICHUA
1 TIPEKPAIICHUS OTHOIICHUH MEX Ty 00pa3oBaTeIbHON OpraHu3anuel 1 00yJaromuMucs u (FIH) POAUTEISIMHU (3aKOHHBIMHE MIPECTaBUTEIISIMI ) HECO BEPIICHHOJICTHAX 00yJaIOIINXCS.
("4acTU4HO)
- 00 y4eOHBIX IUIaHaX peaTi3yeMbIX 00pa30BaTEeIBHBIX IPOTPAMM C MPHIIOKCHAEM HX KOMHUH (YaCcTHIHO)
HecootBercTBre HH(pOPMAITHH O ASITEIBHOCTH OPraHU3alMK 00pa30BaHus, pa3MEIICHHONW Ha O(UIIMATLHOM CaiiTe OpraHU3alMi 00pa30BaHus, €€ COACPKAHUIO U MOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH TIPABOBBIMH akTaMU. OTCYTCTBYET Cieayromas HHHOpMAaIIHs:
- ycTaB 00pa30BaTeNbHON OpraHu3anyu (KOmus)
- IJ1aH (PMHAHCOBO-XO3SHCTBEHHON JEATEIHHOCTH (HA TEKYIIUH TOJT)
- 00 obecriedeHnH JA0CTyIa B 3JaHUs 00pa30BaTesIbHOM OpraHU3ali HHBAINUAOB U JIUIL C OPAHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbSI
Ha odunpansHOM caiite 00pa30BaTe/ibHONW OPraHU3aIMU OTCYTCTBYET HH(GOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICUCTBHSI C TIOIyYaTe/IIMH 00pa30BaTe/IbHBIX YCIYT, B Y4ACTHOCTH:
- TEXHAYECKOH BO3MOKHOCTH BEIPaKECHUS TOyJaTeIIMI 00pa30BaTENBEHBIX YCIIYT MHEHHS O Ka4eCTBE OKa3aHUs YCIyT (HaJHIUe aHKETHI IS OIpoca TpakIaH WM TUIICPCCHUIKH Ha Hee)
ITo pe3ynbTaTam onenku kputepusi «KomdopTHOCTB yC10BHii MPeIOCTABIEHUS YCJIYT» BbISIBJEHBI CIeAYIOLINE HEAOCTATKH:
B opranuzamuy oTcyTCTBYIOT KOM(MOPTHBIC YCIOBHS IS MPEIOCTABICHHS YCIyT (TIepedeHb mapaMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIMBACTCS B BEJOMCTBCHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCIIOJHUTENIBLHOM BIACTH 00 YTBEPKICHUH MTOKa3aTelell He3aBUCUMOM OLIGHKH KayecTBa), B YaCTHOCTH:
- KoM(opTHast 30Ha OTJIbIXa (0K IAHWS)
- HAJIMYUC U MMOHATHOCTb HABUT AU BHYTPU OpTraHU3alluN
ITo pe3ynbTaTaM olleHKH KpuTepusi «0CTYNMHOCTH YCJIYT 118 HHBAJIMI0B)» HMEKTCS CJIeIYIONIHe HEOCTATKH:
[Tomemennst 06pa3oBaTebHON OpraHU3aluy U PUJIETaloIel K Hell TeppUTOpUH He 000PYJOBaHbI C YYE€TOM JOCTYITHOCTH AJIsl HHBAJIM/IOB, B YACTHOCTH OTCYTCTBYET:
- 060pyOBaHNE BXOHBIX TPYMII MAaHIycaMH (ITOIBEMHBIMHU IIATGOPMaMN)
- BBIJICJICHHBIC CTOSTHKH IS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIIOB
- CMEHHbIE Kpeca-KoJsICKU
- CIICIMaTbHO 000PYIOBAHHBIC CAHUTAPHO-TUTHEHUYECKUE IIOMEIIICHAS B OPTraHH3aIHN
B OpraHnu3anuun OTCYTCTBYIOT YCJIOBUSA JOCTYITHOCTH, IMO3BOJIAIOINX WHBAJINIAM I10JIy4aThb O6pa3OBaTeJ'H)HBIC YCIIyru HapaBHE C APYT'UMHU, B HACTHOCTH!
- IyOnupoBaHKe Il HHBAJIHIOB ITO CIIYXY M 3PCHHIO 3BYKOBOU M 3pUTEIBHOI MH(MOPpMAIIH
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- IyOnIMpoBaHKE HAAIUCEH, 3HAKOB ¥ MHOI TEKCTOBOI U rpaduyeckoil nHGopMaluy 3HaKaMH, BEITOJTHEHHBIMHU pelibepHO-ToueuHbIM mpudToM bpaiins
- BO3MOKHOCTD MIPEIOCTABIICHUS HHBAIHAM TI0 CIIYXY (CIIyXy M 3pEHHI0) YCIYT CypaonepeBoaurKka (THHIoCypIonepeBoInKa)
- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpPTaHU3ALUH, IPOIIEAIINMYI HeoO0XoanMoe o0y4ueHne (MHCTPYKTUPOBAHKE), TI0 CONPOBOKICHHIO HHBAJIN/IOB B TIOMEIIEHHH OpPraHnu3aliu
- BO3MOXKHOCTH IIPEIOCTABICHNUS 00pPa30BaTENbHBIX YCIYT B UCTAHIIMOHHOM PEXXHUME MM Ha IOMY
BbIBO/IbI Y TPEJJIOKEHUST
ITo pesyiabTaTam onenkn kputepusi «OTKPHITOCTH U JOCTYNHOCTH HHGOPMALUH 00 OPraHN3aHm»:
[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O JEATEIFHOCTH 00pa30BaTEIbHON OpraHN3aluy Ha MH(GOPMANMOHHBIX CTEHaX B TOMEIICHNIX OpraHn3alny, pa3MeIIeHNE ee B OpOIIopax,
OyKieTax, B YaCTHOCTH:
- JIOKaJIbHBIE HOPMATHBHBIC aKTHI 110 OCHOBHBIM BOIIPOCAM OPTaHHU3AIMH M OCYIIECTBICHNS 00pa30BaTENbHON ESITENFHOCTH, B TOM YHCIIE pPeriaMe HTHPYIOIINE MpaBuiia pueMa
00y4alomuXCsl, PeXUM 3aHATHIH 00y4aIOIUXCs, TOPSAOK K OCHOBAHMS IIEPEBOIA, OTYUCIICHHUS M BOCCTAHOBJICHHUS 00y4aroMXcsl, MOpsI0K 0GpOopMIICHHSI BOSHUKHOBEHUS], IPUOCTAHOBJICHUS
1 TIPEKPAIICHNS OTHOIICHUH MEX/Ty 00pa30BaTebHON OpraHu3anuel 1 00yJaromuMucs u (FIIH) POAUTEISIMH (3aKOHHBIMH IIPECTaBUTEIISIMI ) HECO BEPIICHHOJIETHAX 00yYaIOMINXCS.
(4acTU4HO)
- 00 y4eOHBIX IUTaHAX peaTn3yeMbIX 00pa30BaTENBHBIX MPOTPAMM C IPHIIOKEHHEM HX KOMHI (JaCTHYHO)
[TpuBecTH B cOOTBETCTBHE HH(GOPMALIHMIO O ACATEIHHOCTH OPraHU3alliK, pa3MELIEHHOH Ha OQHIaIbHOM CaiiTe OpraHu3aluu B cetu «MHTepHeT, MpaBuiaM pa3MelieHus Ha 0(UIHAIEHOM
caifre oOpa3zoBaTenbpHOIl oprann3anuy B cetr "MHTEpHET" 11 00HOBICHHUS HHPOPMAUK 00 00pa30BaTENFHON OpraHu3alny, YTBEP KICHHBIM MmocTaHoBieHueM [IpaBurensctBa PO ot 10
utonst 2013 1. Ne 582, u TpeOGoBaHIAM K CTPYKType O(QUIIMATFHOTO caiiTa 00pa30oBaTeIbHON OpraHu3aliui B HHPOPMAMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH ,, lHTepHeT" 1 hopMmaTy
mpeacTaBIeHHs Ha HEM HH(DOPMAIUH, YTBEPKIACHHBIM prka3oM PocobpHamzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- ycTaB 00pa3oBaTelbHOM OpraHU3aIuy (KOIIHs)
- TIaH (PUHAHCOBO-XO03SHCTBEHHOM MEATEIBHOCTH (HA TEKYIIUI TOMI)
- 00 obecniedeHnn JOCTyIa B 34aHNS 00pa30BaTENLHOM OPTaHU3AMK HHBAIHUIOB M JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/10POBbS
O06ecnieunTh HaMuUe U QyHKIMOHMPOBAHKE HA OHINAIBLHOM caiiTe 00pa3oBaTeNbHOI OpraHu3anuy HHPOPMAIKHU O JUCTAHIIMOHHBIX COCO0aX B3aUMOCHCTBUS C MOyYaTeNIIMU
00pa3oBaTENBHBIX yCIYT, B 44CTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTBIO BEIPAXKEHHS MOTyJaTeIIMU 00pa30BaTeIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT (HaJIMIHe aHKETHI IS OTIpoca Ipax/IaH WiIH THIEPCChUTKN Ha Hee)
ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCa10BHI TPeIOCTABIEHUS YCJIYT, B TOM YHCJIe BPeMs 0KHAAHUS MPeA0CTABIECHUS YCIyI»:
OOecnieunTh B OpraHu3aluy KOMGOPTHBIE YCIOBUS AJIs IPEOCTABIEHHS YCIYT (NepedeHb TapaMeTpoB KOM(OPTHBIX YCIOBHI YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIHHON BIAacTH 00 yTBEp KICHNH MTOKa3aTeeld He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- KOM(OPTHOM 30HBI OTJIbIXA (OXKHUIAHHUS), 000PYTOBAaHHON COOTBETCTBYIOIICH MEOCITBIO
- HaBHUT'allMK BHYTPU 00pa30oBaTesIbHOM OpraHu3aluu
ITo pe3ynbTaTaM oleHKH KpuTepusi «/0CTYNHOCTH YCIYT A1 HHBATHI0BY:
O0opynoBath noMelieHns 00pa3oBaTeIbHON OpPraHN3alMy U IPUIIETaloel K Hell TEPPUTOPHH C YIETOM JIOCTYIHOCTH ISl HHBAJIUJIOB, B YaCTHOCTH:
- BXOJIHBIE TPYMIIBI MaHLycaMu (TT01bEMHBIMH TIAT(HOPMaAMH)
- BBIICJICHHBIMU CTOSTHKAMH JJIS1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- CHeNUaIbHBIMU KpeCIaMU-KOIICKaMH
- CIIEIMaJIbHO 000PYAOBaHHBIMH CAHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3aI[IH
OO6ecrieunTh B OPraHN3alMy YCIOBHUS JOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM TT0Jy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- TyOnupoBaTh I MHBAIUIOB 10 CIyXY M 3pEHHIO 3BYKOBYIO U 3PUTENIFHYI0 HHPOPMALIHIO
- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBITTOJHEHHBIMHU pesibepHO-ToUeYHbIM MIpupTOM bpaiins
- IPEIOCTAaBUTh WHBAIMAAM IO CITyXYy (CIIyXy M 3pEHHIO) YCIYTH CypAOIepeBoI9IrKa (THHIOCYPAOTIEPEBOIINKA)
- 006ecreunTh MOMOIIBIO COTTPOBOKACHNE HHBAIN/OB B IOMEIICHUSIX OPTaHU3aINiA, OKa3bIBaeMOil paboTHHKAaMH 00pa30BaTEIbHOW OPTaHU3AINH, PO IIEIIINMHI He00XoanMoe 00yUeHHe
(MHCTPYKTHPOBAHUE)
- BOBMOXKHOCTB TIPEIOCTABICHUS 00pa30BaTENbHBIX YCIyT B AUCTAHIMOHHOM PEKUME WIIH Ha IOMY
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®.11.0. pykoBonurens: U3sapuna Upuna BrnagumuposHa

ITPOTOKOJI Ne2

IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A UH®OPMALIMH B LHEJISX HE3ABUCUMOM OLIEHKY KAYECTBA YCJIOBHUIA
OCYUIECTBJIEHHUS OBPA3OBATEJBHOM JESTEJIbHOCTHU
HaumenoBanue opranuzanuu: MyHHIMIIAIEHOE OFOKETHOE JIOIIKOJIBHOE 00pa30BaTeIbHOE YUpexkICHHE ASTCKUH cas Ne6 MyHUIMnansHoro odopasosanus «I opoa Jorerk»
Pernon: PocroBckast 0671acTh
Anpec: 346330, PocToBckast obnacts, ropox Jlouenk, Komcomonbckast ynuna, 86

KonrakTtHeI Tenedon: 8(86368)2-26-43
Opranuzanus-onepartop: O0MecTBO ¢ orpanrmdeHHoN oTBeTcTBeHHOCTRI0 U1 "HOBU" (OO0 UIT "HOBU")
JlaTel ipoBeieHNsI paboT 1O cOOpy MepBUUHBIX AaHHBIX: 14.09.2020-24.09.2020

No PesyabTaThl
I /;1 Iloka3zarenu ITapamMerpsbl, HoAJIesKaLHE OLCHKE Pe3ysabTaThl 0600011eHHS NEPBUYHBIX JAHHBIX pacuera
nmoKasarteJiei
1 Kpurtepnii «OTKpPBITOCTh U JOCTYNHOCTh MH()OPMALMK 00 OPraHUu3ALHI
1.1.1. CootBercTBHE HH(OPMAIIH O O6BeM uHbopManUu O0beM uHpopMaIn
CooTBeTcTBHE HH(DOPMAITUH O EATSIBHOCTH bop Hu bopman o bop LU,
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MeleHre KOTopoi pa3MeIeHHOH Ha
00pa30BaTeNILHON OpraHU3allkY, P
. OpraHu3aIiy, pa3MEeIIEHHON Ha YCTaHOBJICHO UH(OPMALMOHHBIX
pa3MeIeHHOH Ha 00IeI0CTy THBIX
MH(OPMALMOHHBIX CTEHaX B IOMEICHUH HOPMaTHUBHBIMU CTeHJaX B IIOMELICHUU
nH(pOPMALMOHHBIX pecypcax, HepeyHIo N ..
. o0pa3oBaTeIbHON OpraHU3aIuy, eé MIPaBOBBIMU aKTaMHU: OpTaHU3aINH:
nHpopmanum u TpeOOBaHUAM K HE,
COJIEpXKAHUIO U TopAAKyY (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMH
YCTAQHOBJICHHBIM HOPMaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
AKTaMHu
O06bem uHpOpMaNHY,
1.1. pa3MelieHne KoTopoii Ha O6wem nHpOpManHy,
1.1.2. CootBeTcTBHE HH(POPMAITHH O odunmansHOM caiite pa3MelLeHHON Ha
- Ha MH(OPMALMOHHBIX CTEH/aX B IOMEIIEHUH | IeSTeTbHOCTH 00pa3oBaTeIbHOM OpraHU3allK COLUAIBHON ourmansHOM caiite
OpraHM3aIH; OpTaHM3aINK, pa3MEIEHHOHN Ha cdepsl B cetn «HTEpHET» | OpraHM3aIMN COLMAIBLHOMN
oduIHaTEHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 100 6a10B
OpraHu3aluy, €€ COAEPHKAHUIO U MOPSAKY HOPMAaTHUBHBIMU "HuTtepHeT":
(dbopme), ycTaHOBIEHHBIM HOPMATUBHBIMHU MIPaBOBBIMHU aKTaMHU:
- Ha O(DUITMATIBHBIX cafiTaX OpraHU3alliy B MIPaBOBBIMHU aKTaMU
nHGOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOM 40 40
cetu «MHTEpHETY.
1.2.1. Hannume u GpyHKIIMOHNPOBaHKE HA
Hamnune n pyHKIIOHMpOBaHNE Ha . . OyHKITMOHUPYIOIINE TUCTAHIIHOHHBIE CITOCOOBI
N ouUIMAILHOM caiiTe 00pa3oBaTeIbHOM N
odunManEHOM caifTe opraHu3aun B3aMMOJICHCTBHSA C MOJTydaTeNIIMH yCIyT, HHPOPMAaLns
1.2. OpraHu3aIy HHPOPMAILINHI O TUCTAHIIMOHHBIX 100 6annoB

JUCTAHITHOHHBIX CIIOCOOOB 00PATHOM CBS3U U
B3aMMOJICHCTBHSA C MOJTy4aTeIAMH YCIYT:

croco0ax B3anMOJEHCTBUS C MOIydaTesIMU
00pa3oBaTeNbHBIX YCIYT:

0 KOTOPBIX pa3MeleHa Ha O(HIHATIbLHOM calTe
OpraHM3aliy COLMANLHOM chepsl:
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- TenepoHa;

- renedona;

- 3J'IeKTpOHHOI71 I10YTHI,

- 3JIEKTPOHHOI [IOYTHI,

- JIEKTPOHHBIX cepBUCOB (hopMa 11 mogaym
JIEKTPOHHOTO 00paIlEeHHs, TT0JIyYeHUE
KOHCYJBTAIMX MO OKa3bIBAEMBIM YCIIyTaMm,
pazzgen "Yacto 3a1aBaeMble BONPOckl'");

- JIEKTPOHHBIX cepBHCOB (popma ist moaun
AJIEKTPOHHOTO O0paIleH s, TOJTyYeHHEe
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzen "Hacrto 3aaBaeMble BOIpPOCHI'");

- TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHUS
MOJIy4YaTeIsiMUA 00pa30BaTEeIbHBIX YCIYyT
MHECHHA O KadeCcTBE OKa3aHUs yCIyT (HaJmaue
aHKETHI IS OIpoca TpakIaH WIIn
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOU BO3MOXKHOCTH BBIPAKEHUS
MOJyYaTeIsIMUA 00pa30BaTeIbHBIX YCIyT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJmaue
AHKETHI IS OTIpoca TPakKIaH WIIN
TUIIEPCCHUIKH Ha Hee).

4 u3 4 ouleHUBaeMbIX HHANKATOPOB

Uucno nonyuareneit
YCIIYT, YAOBJICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTON
1 TOCTYITHOCTBIO
nHGOPMALIAU O
JeSITeIbHOCTH
OO0111e€ KOJIMIECTBO 00pa3oBaTenbHOI
Jlons momyuatenel yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHH3aliy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYMHOCTHIO pa3mMeniéHHOM Ha
nHpopManum o IesTeNTbHOCTH UH(OPMALMOHHBIX
00pa3oBaTeNbHON OpraHU3aIty, CTEHIax, Ha
13 pa3MelIeHHOH Ha HH(DOPMALIMOHHBIX CTEHIaX ourmansHOM caiite
" | B momemennu opranuzaym, Ha 0HIHATEHOM oGpasoBaTebHOI 93,84 6as10B
caiiTe OpraHu3auy B MHHOPMAIIIOHHO- OpTaHM3aIHH:
TelneKoMMyHUKanoHHo# cetn "UaTeprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcna ONpoNIeHHBIX MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
oJy4arenen yciyr). JIESTeTHHOCTH 00pa30BaTeIFHON 74 73
OpraHM3aIi{, pa3MEIIEHHON Ha CTeHAaX B
MTOMEIIEHUH 00pa30BaTeIbHON OpTraHU3aIUH
1.3.2. Y 10B1IEeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JJOCTYITHOCTBIO MH(MOPMAIUHU O
JIeATETBHOCTH 00pa30BaTeIbHON 82 73
OpraHuzaiuu, pa3MenEHHON Ha
oburmansHoM caiite B cetn "MHTEpHET"
Hroro no xpurepuio 1 97,53 6a/10B
2 Kpurepnii «KoM(popTHOCTD YC10BHIi IPeI0CTABICHHS YCIYT, B TOM YHCJIe BpeMs 03KHIAHNS NMPEA0CTABJICHAS YCIYI»
21, ObecrieueHne B OpraHu3aluy KOM(QOPTHBIX 2.1.1. Hannune KoMQOPTHBIX YCIOBUI ISt KonmuecTBo KOM(MOPTHBIX yCIOBHIA IPEIOCTABICHUS

YCIIOBUH ISl TPEAOCTABICHHS YCIyT

IIPpCAO0CTABJICHUSA O6paBOBaT€J'II:HLIX yCIayr

YCIIYT:

67




(mepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHIA
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOTHUTEIHLHOM
BJIACTH 00 YTBEPXKICHHUU IOKa3aTeleit

- HAIMYMe KOM(OPTHOH 30HBI OTABIXA
(oxumanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUC U MMOHATHOCTb HaBUTAlITUU BHYTPU
OpraHu3aiuu,

HE3aBUCHMOM OLICHKH KauecTBa). - HAJIMYKE U JOCTYIIHOCTh MUTHEBOM BOJBI; 80 6amon
- HaJIM4KUe U JOCTYNMHOCTb CAHHTApHO- 4 13 5 oneHNBaeMbIX HHIUKATOPOB
TMTHEHUYECKUX MTOMENCHUH;
- CAHUTApPHOE COCTOSTHUE MTOMEUICHU N
OpraHu3aIiy;
2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUSL
TBOPYECKUX CIIOCOOHOCTEH U HHTEPECOB [okazaTenp He olleHMBAETCS AJIsl 00pa30BaTEIBHBIX
2.2. | Bpewms oxxuaaHus npeocTaBiICHUs YCIyTH. N
oOyuaromuxcs, UX yJacTue B KOHKypcax U OpraHu3aui
OJIUMITHAAX
Yucno nonyuareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons mosyuatenei yciyr, yIOBIETBOPEHHBIX
o . OO0111e€ KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTHIO TpesiocTaBIeHus yeuyT (B % 2.3.1. YaoBneTBOpEHHOCTH KOM(MOPTHOCTHIO
2.3. . OTIPOIIICHHBIX: MIPEIOCTABJICHHUS yCIyT 86,9 6a10B
OT OOIIIEr0 YKCIIa ONPOIIEHHBIX MOTyJyaTenel MIPEIOCTaBICHHS yCIyT “
opraHu3anuen
YCIIyT). .
COIMAIBHOH c(ephl:
84 73
HToro no kpurepuio 2 83,45 6ays10B
3 Kpurepnii «/1ocTYNHOCTb YCJAYT IJIsi HHBAJTHI0B
O6opynoBanue Tepputopud, nprreraromeit k| 3.1.1. Hamuane B moMeneHnsx .
o N KonmuecTBo ycioBuii 1OCTYITHOCTH OpraHU3anuy st
OpTraHM3aINH U €€ IOMEIIEHHUI ¢ yueToM 00pa3oBaTeNbHON OpraHU3aluy U Ha IHBAIIIOB:
JIOCTYTIHOCTH ISl HHBAJIUIOB: MpUIETaloIeH K Hell TeppUTOPHN: o8
- 000pyIOBaHHBIX BXOJIHBIX Py - 000PYAOBaHHBIX BXOAHBIX TPYIII
IaH/TyCaMi/TIOAbeMHBIMH IIaT(opMamuy; IaH/LyCaMi/TIOAbEMHBIMH IIaTopMamuy;
3], | - BPACTEHHBIX CTOAHOK s - BBIICTICHHBIX CTOSTHOK JIJIS

ABTOTPAHCIOPTHBIX CPEJACTB MHBAJINIOB,

ABTOTPAHCIIOPTHBIX CPEIACTB WHBAJINIOB,

- aJJaITUPOBAHHBIX JIU(PTOB, IIOPYIHEH,
pacHIMPEHHBIX IBEPHBIX IPOEMOB;

- aJalTHPOBAHHBIX U TOB, HOPYIHEH,
paCIIMPEHHbIX JBEPHBIX IPOEMOB;

- CMCHHBIX KPECEJI-KOJISICOK;

- CMCHHBIX KPECEJI-KOJISACOK,

- CrieuyuaJiIbHO O60py,Z[OBaHHI)IX CaHUTApHO-
THTHCHUYCCKNUX MOMEIICHHUI B OpraHu3anumn.

- ClI€UaJIbHO 060pyIl0BaHHI>IX CaHUTApPHO-
THTHCHUYCCKHUX MOMEIICHHI B OpraHu3anun

0uszs OLICHUBAEMbIX HHAMKATOPOB

0 6as10B
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OobecrieueHre B OpraHu3anny yCIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAIUAAM
MOJy4aTh YCIyTH HapaBHE C APYTUMMU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpTaHM3all{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIUX MHBAIU/IAM I0JTy4aTh
00pazoBaTesbHbIE YCJIYTH HApaBHE C IPYTHMHU

KonuuectBo y'CJ'IOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAOIIUX
HUHBaJIAaM NoJiy4aTb YCJIYI'd HapaBHE C APYTUMMU!

- IyOJMpoBaHuUe ISl MHBAJIUIOB MO CIYXY U
3PEHMIO 3BYKOBOU U 3pUTENILHOU
nHdopmanuy;

- IyOIMpoBaHKE [Tl HHBAIU/IOB I10 CIYXY H
3pEHMIO 3BYKOBOU U 3pUTEIHON
nndopmanum;

- TyONMpoBaHKUE HANITUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduueckoi HHpOpMaIuu
3HaKaMH, BEITIOJTHEHHBIMH pelibe(HO-
TOYCYHBIM IipudTOM bpaiis;

- nyOnMpoBaHUE HAAMKUCEH, 3HAKOB U MHOM
TEKCTOBOM U rpaduyeckoii nHGopMaIu
3HAaKaMH, BHITIOJTHEHHBIMU peltbeHO-
TOYCYHBIM IipudToM bpaiins;

- BOBMOXXKHOCTB ITP€AOCTABJICHUA HHBAJINAaM

- BOBMOKHOCTBb IPCAOCTABJICHUS WHBAJINIaM

3.2.
0 CIyXy (CIyXy U 3pCHHIO) YCIyT 0 CIyXy (CIyXy W 3pCHHIO) YCIyT
CypAOIEepEBOTINKA CypAOIEPEBOIINKA
YP P P p 2 u3 6 oLeHUBaeMbIX MHANKATOPOB 40 0a110B
(TrdIOCYpIOTIEPEBOTUHKA); (THdIIOCYpAOTIEPEBOIUHKA);
- HANMYWE aJlbTePHATHBHON BepcHn - HaJIM4YHe aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIiy B CETH oHIHAIEHOTO caifTa OpraHU3aluy B CETH
"NaTepHeT" 111 MHBAJIMIOB 110 3PEHUIO; "HTepHeT" /UIs1 THBAJIUAOB 110 3PEHHIO;
- IOMOIIIb, OKa3bIBacMasl PaOOTHUKAMU - IIOMOIIIb, OKa3bIBacMast pabOTHUKAMH
OpTaHU3aIUH, TPOIIEAIIIMH HEO0X0IUMOe OpTaHU3aAINH, TPOMIEAITIMA HEOOX0IUMOE
o0yJeHHe (MHCTPYKTUPOBAHUE); o0y4eHHe (MHCTPYKTUPOBAHUE),
- HAIMYHE BO3MOXXHOCTH TPEIOCTABIICHHUS - HaJTM9IHe BO3MOXXHOCTH MPEIOCTABICHHS
YCIIyTH B TUCTAHIIIOHHOM pEKUME FITH Ha YCITyTH B TUCTAHIIHOHHOM pEKAME HITH Ha
JIOMY. JIOMY
Uucno nomyuareneit
. Yucno onpoIneHHbIX YCIIYT - HHBAJIUJIOB,
Jloast mostyyaTenei yeiayr, yI0BISTBOPEHHBIX .
o HoJIy4aTenen ycuyr - YIOBJICTBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBANUAOB (B % OT )
3.3. . WHBAJINUJIOB: JIOCTYIHOCTBIO YCIIYT TSt 100 6ams10B
0O0IIIero YKCTa OMPOIICHHBIX MMOJyJYaTeseH
WHBAJIUJIOB:
YCIYT — HHBAJIHJIOB). "
3.3.1. Y10B1€TBOPEHHOCTH AOCTYIHOCTHIO 1 1
YCIIYT JIJIsl HHBAJIHIIOB
HToro mo kpurepuio 3 46 6as1710B
4 Kpurepnii «/100poxkenaTeJbHOCTb, BEKJIUBOCTh PA00OTHHKOB OPraHu3anun cgepnl 00pasoBaHus»

ﬂOJ’IH nonyaneneI‘/'I YCiyr, yAOBJIIECTBOPCHHBIX ,HO6pO)KCJ'IaTCJ'ILHOCTI)IO, BCXKJIMBOCTBIO

pa60THI/IKOB O6pa30BaT€J’IBHOI7[ OpraHuzanuu

OO0111e€e KOJIUYECTBO
OTPOIICHHBIX

UYucno nomyuateneit
YCIIYT, YZAOBJICTBOPEHHBIX
JI0OPOKETATEINEHOCTBIO,
BEXKJIMBOCTBIO
pabOTHUKOB
00pa3oBaTenbHOM
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OpraHu3anumn:

Jlomns monmy4darenen yciyr, yI0BIETBOPEHHBIX
II0OPOKETATENEHOCTHIO, BEKITMBOCTHIO
pabOTHUKOB OpPTaHU3aINN, 00ECTICUHBAFOIINX

4.1.1. Y 10BIeTBOPEHHOCTD

,HO6pO)KGH8.TCHBHOCTBIO, BCXKIIMBOCTBIO

pabOTHUKOB 00pa30BaTEIHLHON OpraHU3aIIH,

4.1. | mepBUYHBIN KOHTAKT U HHPOPMHUPOBAHNE obecreunBaroNIMX MEPBUYHBIN KOHTAKT U 84 74 88,1 6a10B
MOJTyYaTesl yCIYTH MPH HETOCPEICTBEHHOM MH(POPMHUPOBAHUE MOTYYATENs YCIYyTH MPU
oOpareHnu B opranuzanuio (B % ot odiiero HENoCpeICTBEHHOM OOpaIlleHnH B
YrCyIa ONPOIICHHBIX MOJTyYaTeICH YCIyT). 00pa3oBaTeIbHYI0 OPTaHU3ALHIO
. 4.2.1. Y 10BNETBOPEHHOCTD
Jlons monmyyartenei ycayr, yIOBICTBOPSHHBIX
JI0OpOXKENATENHLHOCTHIO0, BEXKIHBOCTHIO
JI0OPOXKENTATENLHOCTHIO, BEXKIHMBOCTHIO .
paboTHHKOB 00pa30BaTENLHOM OpraHU3aIHH,
pabOTHHKOB OpraHU3aluK, 00eCIeYHBAIOIINX
4.2, obecreynBaroX HEMOCPeICTBEHHOE 84 74
HEMOCPECTBEHHOE OKa3aHHe YCIyTH NpU -
o OKa3zaHHe 00pa30BaTEeIbHON YCIIyTH MPU 88,1 6a10B
oOpamerny B opranmszanuio (B % ot obriero
. oOpamieHnn B 00pa3oBaTebHYIO
Yrcia OMPOMICHHBIX TOTydaTelNei yCIyT).
OPTaHU3AIHIO
4.3.1. Y 10oB1eTBOPEHHOCTH
Jons momy4arenei ycayT, yIOBICTBOPEHHBIX | HOOPOKEIATEIHHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO pabOTHHKOB 00pa30BATENBEHON OPraHU3AIIH
pabOTHHUKOB OpTraHU3AIHHN TIPU TIPH UCTIONIF30BaHUH AUCTAHIIMOHHBIX POPM
4.3. . 84 74 88,1 6a/L10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (HhOpM B3anMo/IeiicTBHA (TI0 TeneoHy, 1Mo
B3aumoeicTBus (B % ot 001iero uncia 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTPONICHHBIX TONyYaTesiel yCIyT). DJIEKTPOHHBIX CEPBUCOB, I101a4U
JIEKTPOHHOTO 0OpaIeHus)
Hroro no kpurepuio 4 88,1 6as10B
S Kputepuii «Y10BJ1eTBOPEHHOCTDb YCJOBUSIMU OKA3aHUS YCJIYI»
Uucno nonyuareneit
Jons momyyaTenei ycayT, yIOBICTBOPSHHBIX YCIOBUAMH OCYIIECTBICHHS 00pa30BaTeIbHON O01m1ee KOJIMIeCTBO YCIyT, YAOBIETBOPEHHBIX
JIESITEeTFHOCTH OPTaHU3aIIH OTIPOIICHHBIX YCIIOBHSMH OKa3aHUS
YCIIYT:
Jons momyyarenei ycayT, KOTOpBIE TOTOBEI
PEKOMEHAOBATh OpraHU3aluio poacTBeHHNKaM | 5.1.1. [OTOBHOCTH y4acTHHKOB
Y 3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/IOBATh, 00pa30BaTeNbHBIX OTHOIICHHUN
5.1. 84 73 86,9 6amioB
eciu ObI ObLTa BO3MOXKHOCTB BEIOOpa PEKOMEHIOBaTh 00Pa30BaTEIbHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OIPOILIEHHBIX MOJyyYaTesIen ycuyr).
Jlonst mostyyarenei yeiyr, yaoBIeTBOpeHHsIX | 5.2.1. Y 10BI€TBOPEHHOCTD Y100CTBOM
OpraHU3aIMOHHBIMH YCIOBUSIMH rpaduka paboTsl 06pa3oBaTENEHON
52. | P " y pacpuica p P 84 74 88,1 6a108

MpeaocTaByIeHus ycayr (B % ot o0miero uncia
OIPOIIEHHBIX MOJyyYaTesel ycuyr).

OpraHu3aIuu

- HAJIMYUEM U IIOHATHOCTBKO HABHUT'allUH
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BHYTpH OpraHH3aluy;
- rpaKOM pabOTHI OpraHU3aLUH

Jlomns monmy4darenen yciyr, y0BIETBOPEHHBIX

5.3.1. Y10BneTBOPEHHOCTD YCIOBUAMHU
B 1I€JIOM YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 84 74 88,1 6as10B
opranuzaiu (B % OT 001iero yucia .
. 00pa30BaTeNbHON OpraHu3aIuu
OTPOIICHHBIX MOJIyYaTeIICH YCIyT).
HToro no kpurepuio 5 87,74 6aasioB
HUTOI'O no BceM KpUTEpPUsSIM 80,56 6ass10B

HEJOCTATKMU B JEATEJIBHOCTHU
ITo pesysbTaTam onenku kpurepus «KomdopTHOCTS yC/I0BHI NPEAOCTABICHHS YCIYD» BbISBJICHBI CIe1yIOIINE HEJOCTATKH:
B oprannzanum oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS A NPEAOCTaBICHHS YCIyT (IIEpeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIUBAETCS B BEIIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIAaCTH 00 yTBEP KACHNH MTOKa3aTeJIeld He3aBUCHMOHN OIIEHKH KauecTBa), B YJACTHOCTH:
- HaJIM4#e U MOHATHOCTh HABUTAIlUM BHYTPU OpTaHU3aIuU
ITo pesysbTaTam olleHKH KpUTepHs «JOCTYIHOCTD yCJIYT A1 HHBAJIMI0B» HMEKTCH CIeAYIOIHe HeI0CTATKH:
[Tomemnenust 00pazoBaTeNIbHOI OpraHU3aliK U MIPUIIETaloleil K Hel TeppUTOPHH He 000PYIOBaHbI C YYETOM JIOCTYIHOCTH JUIsl HHBAINJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyZ0BaHNE BXOAHBIX IPYIII MaHIycaMu (OABEMHBIMH IUIATPOPMaMH)
- BBIIEJICHHBIE CTOSTHKY JUII aBTOTPAHCIOPTHBIX CPEICTB MHBAIHIOB
- aJanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIIeIMaJIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHNYECKUE TIOMEIIICHNS B OpTaHU3aIiH
B opraHuzaium oTCyTCTBYIOT YCIOBHS JOCTYIHOCTH, IO3BOJISIONINX HHBAJIMIAM MI0JTydaTh 00pa3oBaTeNIbHBIE YCIyTH HApaBHE C IPYTHMH, B YACTHOCTH:
- IyOIMpoBaHMeE JUIsl HHBAIKJIOB I10 CIIYXY M 3pEHHIO 3ByKOBOW M 3pHUTENIbHOM nH(OopManuu
- IyOnMpoBaHKe HAAIMCEH, 3HAKOB M MHOM TEKCTOBOI M rpadudeckoil nH(GOopManuy 3HaKaMH, BEITOJTHEHHBIMHA pelibepHO-ToueuHbIM mpHudTOoM bpaiins
- BO3MOXKHOCTH MPEI0CTAaBIICHNSI HHBAJIMIAM M0 CIIyXY (CIIyXy M 3peHHIO) YCIIYT Cyp/oNepeBoJurKa (TH(IOCYpAOIIEpEBOIINKa)
- BO3MOXKHOCTbH MPEI0CTaBIICHNSI 00pa30BaTENIbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha JIOMY

BbIBO/IbI U TPEJJIOKEHUSL
ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCa10BHI TPeIOCTABIEHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHAAHUS MPeAOCTABIEHUS YCIyI»:
Ob6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBUS AJIS IPEAOCTABICHHS YCIIYT (IIepeyeHb MapaMeTpoB KOM(POPTHBIX YCIOBHUH yCTaHABIMBACTCS B BEAOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCIIOIHUTEIBHON BIACTH 00 yTBEp KICHNH MTOKa3aTeIel He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- HaBUTAIlMU BHYTPH 00pa30BaTEIbHON OpraHU3aIIH

ITo pesyabTaTam oneHKH KpuTepus «JJoCTyMHOCTD yCIyT A HHBAJIHI0BY»:
O6opynoBath noMelieHus 00pa3oBaTeIbHON OpraHN3aliy U IPUJIETaonel K Hel TEpPUTOPHUH C YIETOM JIOCTYHHOCTH JUISi MHBAJIHUIOB, B YACTHOCTH:
- BXOJIHBIE TPYMIIBI MTaHycaMu (T101bEMHBIMH TIIAT(HOPMaMH)
- BBIJICJICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIIMIIOB
- aJIaNTHPOBaHHBIMU JIH(TaMU, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMHI POEMaMHU
- CIIEIMAJIbHBIMH KPEeCcIaMH-KOIICKaMu
- CIIEIMaJIbHO 000PYIOBAaHHBIMH CAHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3AIIH
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OOecne4nTh B OpraHU3alMy YCIOBUS TOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM MTOJy4aTh YCIYTH HapaBHE C IPYTUMHU, B YACTHOCTH:
- IyOIMpOBaTh JJIsl UHBAJIMIOB I10 CIIyXY Y 3pEHUIO 3BYKOBYIO U 3pHUTEIbHYI0 HHPOPMAILIHIO

- IyOIMpoBaTh HAJIIMCH 3HAKaMH, BBINIOJHEHHBIMHU pelibeHO-ToYeYHbIM IpupTOM bpaiins

- IPEAOCTABUTh MHBAIU/IAM 10 CIIYXY (CIIyXY M 3pEHHIO) YCIYTH CYpJONepeBOAYHKA (TH(IIOCYPAOTIEPEBOIUNKA)

- BO3MOXKHOCTbH MPE/IOCTaBIICHNS] 00pPa30BaTENIbHBIX YCIYT B JUCTAaHIMOHHOM PEXHUME WIH Ha IOMY
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ITPOTOKOJI Ne3

IO PE3YJIbTATAM CBOPA, OBOBILIEHUS U AHAJIU3A UHO®OPMALIMH B LIEJSIX HE3ABUCUMOM OLIEHKH KAUYECTBA YCJIOBUM
OCYIIECTBJIEHUS OBPA30OBATEJBHOM JESTEJIBHOCTH
HaumenoBanue opranuzanuu: MyHHIIMIIAIEHOE OFOKETHOE IONIKOJIFHOE 00pa3oBaTebHOE yupekaeHue nerckuid can Nel 1 mynunumnansaoro oopasosanust «I"opon JJonerk
Peruon: PoctoBckas o0nacTb
Anpec: 346341, PoctoBckas obnacts, ropon JloHeuk, 3-if Mukpopaiion, nom 41
®.1.0. pykoBoaurens: 'openosa Upuna BuktopoBHa
KonraktHeiii Tenedon: 8(86368)2-51-01

Opranuzanus-onepartop: O0IecTBO ¢ orpanrmdeHHoN oTBeTcTBeHHOCTRI0 W1 "HOBU" (OO0 UIT "HOBU")
Jlatel mpoBeneHus paboT 1mo cOopy nepBUYHBIX JaHHEIX: 14.09.2020-24.09.2020

Ne PesyabTartsl
I /;1 IHoxa3zarenn ITapameTpsl, moaJIeskalIe OLEHKe Pe3ysabTaThl 0000111eHIS NePBUYHBIX JaHHBIX pacyera
noKasareJiei
1 Kputepnii «OTKpPBITOCTHh M AOCTYIHOCTH HHGOPMAINIMH 00 OPraHU3aAnUI»
1.1.1. CootBercTBHE HH(OPMAIIH O O6BeM uHbopManUu O0beM uHpopMan
CooTBeTcTBHE HH(DOPMAITUH O EITSIBHOCTH Gbop Hv popman N $op S,
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MeleHre KOTopoi pa3MeIeHHO Ha
00pa30BaTeILHON OpraHU3allky, P
. OpraHu3aIliy, Pa3MEIIEHHON Ha YCTaHOBJICHO UH(OPMALMOHHBIX
pa3MeIeHHOH Ha 00IeI0CTy THBIX
MH()OPMALMOHHBIX CTEHaX B IOMEIICHUH HOPMaTHBHBIMH CTEH/IaX B TIOMEIICHUN
nH(OpPMALMOHHBIX pecypcax, HepeyHIo N N
. o0pa3oBaTeNbHON OpraHu3anuu, eé MIPaBOBBIMHU aKTAMHU:! OpTaHU3aINH:
nHpopmanum u TpeOOBaHUAM K HE,
COJIEPKAHUIO U TIOPAAKY (popme),
YCTQHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMHU
YCTAQHOBJICHHBIM HOPMaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
AKTaMHu
O0bem uHpOpMaNHY,
1.1. pa3MelieHne KoTopoii Ha O6wem nHpOpManHH,
1.1.2. CootBeTcTBHE HH(POPMAITHH O odunmansHOM caiiTe pa3MeLeHHON Ha
- Ha MH(OPMALMOHHBIX CTEH/aX B IOMEIIEHUH | JIeSTeTbHOCTH 00pa3oBaTebHOM OpraHU3alK COLUAIBHON ourmansHOM caiite
OpraHM3aIH; OpTaHM3aIK, pa3MEIIEHHOHN Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLMAIBEHON
oduIHaTEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJIEHO cthepsl B ceTn 98,12 6a10B
OpraHu3alLuy, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMU "UnTepuer":
(dbopme), yCTaHOBIEHHBIM HOPMATUBHBIMH MIPaBOBBIMHU aKTaMHU:
- Ha O(DUITMATBHBIX cafiTaX OpraHU3alliy B MIPaBOBBIMHU aKTaMU
nHPOPMANOHHO-TEIEKOMMYHHKAIIHOHHOH 40 38,5
cetu «MHTEpHETY.
Hamnune n pyHKIImOHNpOBaHNe Ha 1.2.1. Hannuwe u GpyHKIIMOHUPOBAHKE HA OYHKIIMOHUPYIOIINE TUCTAHIIHOHHBIE CTIOCOOBI
12 odunManEHOM caifTe OpraHu3aun odunmanbHOM caiite 00pazoBaTeIbHOI B3aMMOJICHCTBHSA C MOJTydaTeNIMH yCIyT, HHPOPMAaLnsi 60 Ganion

JUCTAHITMOHHBIX CIIOCOOOB 0OPaTHOM CBA3ZM U
B3aMMOJICHCTBHS C MOJIy4aTeNsIMHU YCIIYT:

opraHu3anuy HHGoOpMaIK 0 TUCTAHITMOHHBIX
cnoco0ax B3aUMOJICHCTBUS C MOTYYATEISIMU

0 KOTOPBIX pa3MelieHa Ha OQHUINAIEHOM caifTe
OpTraHU3aINH CONUANBHON ChephI:
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00pa3oBaTeNbHBIX YCIYT:

- TeneoHa;

- renedona;

- 3J'IeKTpOHHOI71 I10YTHI,

- DJIIEKTPOHHOM IIOYTHI;

- JIEKTPOHHBIX cepBUCOB (hopMa 11 mogaym
3JIEKTPOHHOT0 00palleHus, NoTyYeHHe
KOHCYJBTAIMX MO OKa3bIBAEMBIM YCIIyTaMm,
pazzgen "Yacto 3a1aBaeMble BONPOckl'");

- JIEKTPOHHBIX cepBHCOB (popma ist moaun
AJIEKTPOHHOTO O0paIleH s, TOJTyYeHHEe
KOHCYJIbTAIlMH 110 OKa3bIBAEMBIM yCIIyTaMm,
pazzen "Hacrto 3aaBaeMble BOIpPOCHI'");

- TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHUS
MOJIy4YaTeIsiMUA 00pa30BaTEeIbHBIX YCIYyT
MHECHHA O KadeCcTBE OKa3aHUs yCIyT (HaJmaue
aHKETHI 71 OIpoca TpakIaH WIn
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOU BO3MOXKHOCTH BBIPAKEHUS
MOJyYaTeIsIMUA 00pa30BaTeIbHBIX YCIyT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaImIue
AHKETHI IS OTIpoca TpakIaH WIn
TUIIEPCCHUIKH Ha Hee).

2 u3 4 ouleHUBaeMbIX HHANKATOPOB

Uucno nonyuareneit
YCIyT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOM

U TOCTYITHOCTBIO
nHGOPMALIAU O

JeSITeIbHOCTH
OO0111e€ KOJIMIECTBO 00pa3zoBaTenbHOI
Jlons monmyuatenel yciayr, yIOBICTBOPEHHBIX OIIPOILECHHBIX: OpraHH3aliy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYMHOCTHIO pa3mMeniéHHOM Ha
nHpopmanum o JIesTebHOCTH UH(OPMALTMOHHBIX
00pa3oBaTeNbHON OpraHU3aIty, CTEHIax, Ha
13 pa3MelIeHHOH Ha HH()OPMALIMOHHBIX CTEHIaX ourmansHOM caiite
" | B momemennu opranuzaym, Ha 0HIHATEHOM oGpasoBaTebHOI 100 6as1;10B
caiiTe OpraHu3auy B MHHOPMAIIIOHHO- OpTaHM3aIHH:
TelneKoMMyHUKanoHHo# cetn "UaTeprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcna ONpoNIeHHBIX MOJTHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
oJy4arenen yciyr). JIESTeTHHOCTH 00pa30BaTeIFHON 120 120
OpraHM3aIi{, pa3MEIIEHHON Ha CTeHAaX B
MTOMEIIEHUH 00pa30BaTeIbHON OpTraHU3aIuH
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JJOCTYITHOCTBIO HH(GOPMAIHN O
JIeATETBHOCTH 00pa30BaTeIbHON 118 118
OpraHu3aiuu, pa3MenEHHON Ha
obunmansHoM caiite B cetn "MHTEpHET"
Hroro no xpurepuio 1 87,44 6a/10B
2 Kpurepnii «KoM(popTHOCTD YC10BHIi IPeI0CTABICHHS YCIYT, B TOM YHCJIe BpeMsl 03KMIAHNS NMPEA0CTABJICHAS YCIYI»
2.1. | OGecneuyenune B opranuzaniii KOMGOPTHBIX | 2.1.1. Hannune KoMQOPTHBIX YCIOBHH JUIs || KosmmuecTBo KOM(OPTHBIX yCIOBHH IPEIOCTABICHUS
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YCIIOBUH TSl TPEOCTaBIEHUS YCIIyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHIA
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJTHOMOYEHHOTO
(enepaIbHOTO OpraHa UCTIOTHUTEIHHOM
BJIACTH 00 YTBEPXKIECHHUU IOKa3aTeleit

IpeIOCTaBIICHNS] 00pPa30BaTEIbHBIX YCIYT

YCIIYT:

- HaIgue KOM(OPTHOH 30HBI OTABIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUC U MMOHATHOCTb HaBUTAllTUU BHYTPU
OpraHu3aiuu,

HE3aBUCHMOH OIICHKH KauyecTBa). - HaJIMYME 1 JOCTYIHOCTh UTLEBOH BOJDL, 100 6a10B
- HAJIMYUEC 1 NOCTYTIHOCTb CAHUTAPHO- 5 u3 5 oneHUBaeMbIX MHANKATOPOB
TMTHEHUYECKUX TOMELCHUH;
- CAaHUTApHOE COCTOSIHNE MTOMEIICHNI
OpraHu3aIiy;
2.2.1. Hannure BO3MOXKHOCTH Pa3BUTHS
TBOPYECKUX CIIOCOOHOCTEN U UHTEPECOB [NokazaTenp He olleHMBAETCS AJIsl 00pa30BaTEIBHBIX
2.2. | Bpewms oxxuaaHus npeocTaBiICHUS YCIyTH. N
oOyuaromuxcs, X y4acTue B KOHKypcax H OpraHu3aui
OJIUMITHAAX
Yucno nonyuareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlomns mosyuaTenei yciyr, yIOBIETBOPEHHBIX
o . OO611ee KOJIMYECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO peAOoCTaBIeHHs ycIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(OPTHOCTHIO
2.3. g OIPOILIEHHBIX: MPEIOCTABJICHUS YCIyT 99,17 6as10B
OT OOIIIEr0 YKCIIa ONPOIIEHHBIX MOTyJyaTenel MIPEIOCTABICHHS yCIyT -
opraHu3anuen
yCIIyT). N
COIMAIBEHOH c(ephl:
120 119
HToro no kpurepuio 2 99,58 6a/1;10B
3 Kpurepnii «/1ocTYNHOCTb YCJAYT IJIsi HHBAJTHI0B
O6opyznoBanue TepputopuH, nprreraromeit k| 3.1.1. Hamuane B moMeneHnsx .
. N KonmuecTBo ycinoBuii 1OCTYITHOCTH OpraHU3anuy JIst
OpraHM3aIiH U ee MOMEIICHUH ¢ yIeTOM 00pa3oBaTeNbHON OpraHn3aluy U Ha MHBAIIOB:
JOCTYIHOCTH [JIsl UHBAJIUOB: IPWIEralolel K Hell TEepPUTOPUH: o8-
- 000pyZOBaHHBIX BXOJHBIX TPy - 000pYyZI0BaHHBIX BXOJHBIX TPYIIT
31 IaH/TyCaMi/TIOAbeMHBIMH IIaT(opMamy; MIaH/LyCaMi/TIOAbEMHBIMH IIaThopMamuy;
*"" | - BBIIEJNEHHBIX CTOSHOK JIJIst - BBIIECTICHHBIX CTOSIHOK JJIS
ABTOTPAHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINOB; 3 u3 5 oeHNBaeMBbIX HHAMKATOPOB
- aJIaNTHPOBAHHBIX JIM(PTOB, HOPYUHEH, - aJIaNITHPOBAHHBIX JIM(PTOB, TOPYUHEH, 60 6an10B

PpaCHIMPEHHLIX JBCPHBIX ITPOEMOB,

paClIMPEHHLIX IBEPHLIX ITPOEMOB,

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPECCJI-KOJISICOK;
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- CHenuaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMENCHUH B OpraHu3altu.

- CrICouaJIbHO 060pyz[03aHme CaHUTApHO-
THTMEHUYECKUX MOMEIICHMI B OpraHu3anumn

OobecrieueHne B OpraHu3anuy yCIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MOJy4aTh YCIyTH HapaBHE C APYTUMMU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3all{ YCJIOBHUH TOCTYITHOCTH,
TMO3BOJISIOIIUX MHBAIU/IAM I0JTy4aTh
00pazoBaTesbHbBIE YCJIYTH HApaBHE C IPYTHMHU

KonuuectBo y'CJ'IOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAIOIIUX
HWHBaJIWAaM NoJIy4aTb YCJIYI'd HapaBHE C APYTUMMU!

- TyOIMpoBaHUE Il HHBAJIHUIOB 110 CIIyXY H
3pEHMIO 3BYKOBOU U 3pUTENILHOU
nH(OPMAIINY;

- TyOnMUpoBaHUE I UHBAJIUIOB 1O CIYXY U
3pEHMIO 3BYKOBOU U 3pUTEIbHON
nHGOPMAIINH;

- TyONMpoBaHKUE HAMITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyueckoit mHpopMaIm
3HaKaMH, BEITIOJTHEHHBIMH pelibe(hHO-
TOYCYHBIM IipudTOoM bpaiis;

- myOnMpoBaHUE HAAMKUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduyeckoit nHGopMaImm
3HaKaMU, BEITIOTHEHHBIMH Pellbe(HO-
TOYCYHBIM IipudToM bpaiins;

- BOBMOXXKHOCTB ITPCAOCTABJICHUA NHBAJIUAaM

- BOBMOKHOCTb IPCAOCTABJICHUS WHBAJINIaM

3.2.
0 CIyXy (CIyXy U 3pCHHIO) YCIyT 0 CIyXy (CIyXy W 3pCHHIO) YCIyT
CypAOIEePEBOTINKA CypAOIEepEBOTINKA
YP P P p 3 u3 6 oleHUBaEeMBbIX HHAUKATOPOB 60 0a110B
(TrdIIOCYpIOTIEPEBOTUHKA); (THdIIOCYpAOTIEPEBOTUHKA);
- HAIM9WE aJlbTePHATHBHON BepcHU - HaJIM4YHe aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIuy B CETH oHIHAIEHOTO caifTa OpraHU3alud B CETH
"NaTepHeT" 111 MHBAJIMIOB 110 3PEHUIO; "HTepHeT" /UIs1 THBAJIUAOB 110 3PEHHIO;
- IOMOIIIb, OKa3bIBacMasl PaOOTHUKAMU - IIOMOIIIb, OKa3bIBacMast pabOTHUKAMH
OpTaHU3aIUH, TPOIIEANIIMH HE00X0IUMOE OpTaHU3AINH, TPOMIEAIIHMA HEOOXOTUMOE
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HAIMYHE BO3MOXXHOCTH TPEIOCTABICHHUS - HaJTM4Ie BO3MOXKHOCTH MPEOCTABICHIS
YCIYTH B JUCTAHIIMOHHOM PEXUME I Ha YCIIyTH B TUCTAHIIHOHHOM PEKHAME HJIH Ha
JIOMY. JIOMY
Yucno nonyuareneit
N Uwucno onponIeHHbIX YCIIYT - HHBAJIUJIOB,
Jlons monmyuatene yciuyr, y0BI€TBOPEHHBIX .
o MOJTyJaTeneu ycIyT - YIOBJICTBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBANUAOB (B % OT )
3.3. . WHBAJINUJIOB: JIOCTYIHOCTBIO YCIIYT TSt 94,12 6annioB
00111eT0 YKcia OMPOIICHHBIX MOTydaTenen
WHBAJIUJIOB:
YCIYT — HHBAJIHJIOB). "
3.3.1. Y10BIeTBOPEHHOCTH JAOCTYIMHOCTHIO 17 16
YCIIYT JIsl HHBAJIHIIOB
HToro mo kpurepuio 3 70,24 6ajs10B
4 Kputepnii «/100poikeaTeibHOCTD, BEKJIUBOCTH PAOOTHUKOB OpPraHu3anuu cdepol 00pazoBaHus»

ﬂOJ’IH nonyaneneI‘/i YCIyr, yAOBJIIECTBOPCHHBIX ,HO6pO)K€J'IaT€J'ILHOCTI)IO, BCXKJIMBOCTBIO

pa60THI/IKOB O6pa30BaT€J’IBHOI7[ OpraHuzanuu

0611166 KOJIMYECTBO
OIIPOIICHHBIX

UYucno nomyuateneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OpOXKENATENHHOCTBIO,
BEKIIMBOCTHIO
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pabOTHUKOB

o00pa3oBaTebHOM
OpTaHU3AIH:
JloJis momy4aTenel yciyr, yaoBJIeTBOpeHHbIX | 4.1.1. Y I0BIeTBOPEHHOCTH
II0OPOKETATENEHOCTHIO, BEKITMBOCTHIO JIOOPOKENATENEHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eceYrBalonX | pabOTHUKOB 00pa30BaTENbHOM OpraHU3alHH,
4.1. | mepBUYHBINA KOHTAKT 1 HHGOPMHUPOBAHKE o0ecrneunBaromuX NePBUYHBIN KOHTAKT U 120 120 100 6annoB
MOJTy4aTensl yCIyrH MPU HEOCPEICTBEHHOM nH()OpPMHUPOBaHKE MOTyYAaTeNs YCIYTH TIPU
oOpareHnu B opranuzanuio (B % ot odiero HENoCpeICTBEHHOM OOpaIlleHnH B
YycIa ONPOLISHHBIX MOJIydaTeseil ycayr). 00pa30BaTeIbHYI0 OPTaHU3AIMIO
. 4.2.1. Y1oBIeTBOPEHHOCTD
Jlons momyuatenel yciayr, yIOBIECTBOPEHHBIX
JI0OPOXKENaTeIbHOCTBIO, BEXKIUBOCTBIO
JI0OPOXKENTATENBHOCTHIO, BEXKIHMBOCTHIO .
paboTHHKOB 00pa30BaTENbHOM OpraHU3aIHH,
PpabOTHHUKOB OpTraHU3AINH, 00ECIICUNBAIOIINX
4.2. obecIeYnBaroIINX HEOCPEICTBEHHOS 120 120
HETIOCPEICTBEHHOE OKa3aHUE YCIyTH IIPU o
o OKa3aHHue O6pa30BaT€J'ILHOI/I YCIIyTH IIpHA 100 6aJ110B
oOpamerny B opranuszanuio (B % ot obriero
. oOpamieHnn B 00pa3oBaTebHYIO
YrcIa OMPOMICHHBIX TOTydaTelNei yCIyT).
OPTaHU3AIHIO
4.3.1. Y 10oBi1eTBOPEHHOCTH
Jomns momy4arenei ycayT, yIOBICTBOPSHHBIX | HOOPOKEIATeIHHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO pabOTHHKOB 00pPa30BATEIEHON OPraHU3AIIH
43 pabOTHUKOB OpraHU3aLUU IPU MIPY UCTIOJIb30BAHHUH JAUCTAHIIMOHHBIX (hOPM 120 120 100 6au1108
" | UCIOJIB30BaHKMH TUCTAHIIMOHHBIX (POPM B3anMO/IeicTBUA (110 TenedoHy, Mo
B3auMozeiicTBus (B % oT oO0Iiero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOJTyyaTeNeH yCIyr). ANIEKTPOHHBIX CEPBUCOB, TOAAYN
JIEKTPOHHOTO 0OpaIeHus)
HToro no kpurepuio 4 100 6ans10B
S Kputepuii «Y10BJ1eTBOPEHHOCTDb YCJOBUSIMU OKA3aHUS YCJIYI»
Uucno nonyuareneit
Jons momyyaTenei ycayr, yIOBICTBOPSHHBIX YCIOBUAMH OCYIIECTBICHHS 00pa30BaTeIbHON O01m1ee KOJIMIeCTBO YCIyT, YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3AIIH OTIPOIICHHBIX YCIOBHSMH OKa3aHUS
YCIIYT:
Jlons nosryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEH0BaTh OpraHu3anuio poacTBeHHUKaM | 5.1.1. [0TOBHOCTh y4aCTHHKOB
5., | ¥ 3HAKOMbBIM (Moru GBI ee PeKOMEH/I0BATh, 00pa3oBaTeNbHBIX OTHOIICHUN 120 120 100 Gamion
** | ecmur GBI GBLTA BO3MOKHOCTH BBIOOpA peKOMeHI0BaTh 00pPa30BaTENBHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTyYaTeNIeH yCIyT).
52 Jlons nony4darenei yciyr, yI0BIETBOPEHHbBIX 5.2.1. Y 10B1E€TBOPEHHOCTH Y00CTBOM 120 120 100 Gamion

OpraHn3alfMOHHBIMHA YCJIOBUIMU

rpaduka paboTel 00pa30BaTEILHOMN
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npegocTaBiieHns yeayr (B % oT o0wiero yucia | opraHu3alyiu

OIIPOILICHHBIX MOJTyYaTesael yciyr). - HATMYUEM M IOHATHOCTHIO HABUT ALK
BHYTpH OpraHH3aluy;

- rpaKOM pabOTHI OpraHU3aLUH

Jlomns monmy4darenen yciyr, y0BIETBOPEHHBIX

5.3.1. Y10BneTBOPEHHOCTD YCIOBUSMHU
B 1I€JIOM YCJIOBHUSIMH OKa3aHHUs YCIIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 120 120 100 6ams10B
opranuzaiu (B % OoT 00IIero yucia .
. 00pa30BaTeNbHON OpraHu3aIuu
OTPOIICHHBIX MOJIyYaTeIICH YCIyT).
HToro no kpurepuio 5 100 6aa10B
HUTOI'O no BceM KpUTEpUsIM 91,45 6a10B

HEJOCTATKMU B JAEATEJIBHOCTHU
B pe3yabTaTe npoBeaeHnsI HE3aBHCHMOH OLIEHKH Ka4eCcTBAa 0Ka3aHMS YCJIYT, BbISIBJIEHBI CJEIYIONINE HEOCTATKH MO0 KpUTepHIo «OTKPBITOCTDH U 10CTYIHOCTH MHPOpPMAaUHU 00
OpraHu3anum»:
HecootBercTBre HHDOPMAITHH O ASITEIBHOCTH OpraHU3alMK 00pa30BaHus, pa3MEIICHHONW Ha O(QUIIMATLHOM CaiiTe OpraHu3alMyu 00pa30BaHus, €€ COACPKAHUIO U MOPAAKY (hopme),
YCTAQHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cleayromas HHpOpMaIys:
- PEKHUM 3aHATHHA 00yJaromuxcs
- TOPSIIOK 0(hOPMIICHNST BOZHIKHOBEHUSI, IPHOCTAHOBIICHHS U ITPEKPAIIECHIS OTHOIICHUH MEX Iy 00pa3oBaTeIbHON OpraHu3aiyeii n o0yJaronumMucs u (MI1) pOJUTENSIMH (3aKOHHBIMU
MPEICTABUTEISIMI) HECOBEPIICHHOIETHUX 00yJaomuxcs
- 00 obecrniedeHnH AOCTyIIa B 34aHUs 00pa30BaTebHOI OpraHU3au HHBAIHIOB M JIUI] C OTPAHUYCHHBIMH BO3MO)KHOCTSIMHU 3/10POBBS
Ha odunmansaOM caiite 00pa3zoBaTeIbHON OpraHU3aliy OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMO/EHCTBYS C TOMyJaTeNsIMU 00pa30BaTeIbHBIX YCIIYT, B YACTHOCTH:
- QIEKTPOHHBIMHM cepBHcaMH (popma 11t moaun JIeKTPOHHOTO 00paIeHHMs, TOTyYeHHEe KOHCYIBTalluy 110 OKa3bIBaeMbIM yciIyTram, paszaen "HacTo 3agaBaeMble BOIIPOCH")
- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHMS TOJIyHaTeNIIMA 00pa30BaTENbHBIX YCIyTI MHEHHS O Ka4eCTBE OKa3aHMsl YCIIyT (HaJIM4ne aHKETHI IJIs OTpoca I'paskAaH WM TUIIEPCCHUIKH Ha Hee)
ITo pe3yibTaTaM onleHKH KpuTepusi «/ocTymHOCTB YCIyr A1 MHBAIMI0B)» HMEIOTCS CJIeyIolIie HeIOCTATKH:
[Tomemennst 0Opa3oBaTebHON OpraHU3aluy U MPHUJIETaonIel K Hell TeppUTOpUH He 000PYAOBaHBI C yUETOM AOCTYITHOCTH ISt HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSTHKH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIIOB
- CMEHHBIE Kpeca-KOJSICKH
B opranuzanuu OTCyTCTBYIOT YCIOBUS JJOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAJIHM/IAM IOJIy4aTh 00pa3oBaTelbHble YCIYTH HApaBHE C IPYTUMH, B YaCTHOCTH:
- IyOIMpoBaHMe JUIsl HHBAIKJIOB I10 CIIYXY M 3pEHHIO 3ByKOBOW M 3pHUTENIbHOM nH(OopManuu
- TyOnupoBaHKe HaAMMCEH, 3HAKOB U MHOI TEKCTOBOII 1 rpaduueckoil HHGOpMAIK 3HaKaMH, BBITIOTHEHHBIMH pelibeHO-ToUeuHbIM mpudTom bpaiinsa
- BO3MOXKHOCTb MPEIOCTABIICHNS] HHBAJIUIAM T10 CIYXY (CJIyXY ¥ 3pEHHI0) YCIIYT CypAonepeBo unKa (Tu(hIocypaonepeBoIunKka)
BbIBO/IbI U IPEAJIOKEHUSI
[IpuBecTH B COOTBETCTBHE HH(DOPMALIUIO O NESTEIbHOCTH OpraHU3allliy, Pa3MeleHHON Ha O(HIMaIbHOM caiiTe opraHu3aiiu B ceTu «VIHTepHeT», npaBuiiaM pazMelieHus Ha opuiraibHOM
caifre oOpa3zoBaTenbpHOI oprann3anuu B ceTr "MHTepHET" 11 00HOBICHHU HHPOPMau 00 00pa30BaTENBFHON OpraHU3alyy, YTBEP KACHHBIM MocTaHoBineHueM [IpaBurensctBa PO ot 10
mtonsg 2013 1. Ne 582, u Tpe6oBaHUAM K CTPYKType O(UITHATFHOTO caifTa 00pa3oBaTeIbHOM OpraHn3anii B HHPOPMAHOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH ,, lHTepHeT" u hopmaTy
TpeCTaBICHUS Ha HEM HH(OPMAINH, YTBEP KICHHBIM ITpuKa3oM Pocobpramzopa ot 29 mast 2014 Ne 785, B wacTHOCTH:
- PeKHUM 3aHATHI 00yYaIOIINXCS
- IOPsIIOK 0(hOpMIICHNS] BOBHUKHOBEHUS], IPUOCTAHOBJICHHS U ITPEKPALEHHs] OTHOIICHUH MeX Ly 00pa30oBaTeIbHON OpraHn3anueil n o0yyaromumMucs u (WIN) pOIUTESIMH (3aKOHHBIMA
NPE/ICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJaromuxcst
- 00 obecrniedeHnH JOCTyIa B 3JaHNs 00pa30BaTENIbHOM OpraHU3alMi HHBAJINIOB M JII] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3/10POBbSI
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ObecneunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPUIIMATEHOM caiiTe 00pa3oBaTeIbHOMN OpraHu3anui HHGOPMAIMK O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyYaTeISIMU

00pa30BaTEeNbHBIX YCIYT, B YACTHOCTH:

- 3JICKTPOHHBIMU cepBrcamMu ((hopMa JIst OJauu JCKTPOHHOTO 00paICHNUs, TOJTyUeHIE KOHCYJIBTAIMH [0 OKa3bIBAEMbBIM yCIIyram, pasnen "Hacto 3agaBaeMbie BOIPOCH")

- TEXHAYECKOH BO3MOKHOCTBIO BRIPAKCHHUS MOTYYaTEIIMU 00pa30BaTeIbHBIX YCIYT MHEHHS O KAUSCTBE OKa3aHUs YCIyr (HAMYUEe aHKEThI JJIs ONpoca FpaxkIaH WM THIICPCCHUIKU Ha HEe)
ITo pe3yabTatam oneHKkH Kputepusi «JoCcTYNHOCTD YCayT /151 HHBAJIHAOBY:

O06opynoBaTh MOMEIICHUS 00PAa30BATEILHOM OPTaHU3AIMH U IIPUIICTAIONICH K HE TEpPUTOPHUHU C YIETOM JOCTYIHOCTH JJIsl HHBAIHU/IOB, B YACTHOCTH:

- BBIJICJICHHBIMH CTOSTHKaMU JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB

- CIIeIMaTILHBIMH KpPeCcIaMH-KOIICKaMU

ObecneunTs B OpPraHU3aIlil YCIOBHS JOCTYITHOCTH, TIO3BOJISIONIIE HHBAIMAAM TIOJTy4aTh YCIyTH HapaBHE ¢ APYTUMH, B YaCTHOCTH:

- IyOnupoBaTh I MHBATUIOB I10 CIYXY M 3pEHHIO 3BYKOBYIO U 3PUTEIFHYIO0 HHPOPMALIHIO

- IyOnupoBaTh HAANKCH 3HAKAMH, BHIIOJHEHHBIMH penbedHO-TodedHBIM mpudToM bpaiins

- IPEIOCTABUTh WHBAIMAAM TIO0 CITyXYy (CIyXy W 3pEHHUI0) YCIYTH CypAOIepeBoIInKa (TH(IOCYpaOnepeBOIINKa)
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ITPOTOKOJI Ne4

IO PE3YJIbTATAM CBOPA, OBOBILIEHUS U AHAJIU3A UHO®OPMALIMH B LIEJSIX HE3ABUCUMOM OLIEHKH KAUYECTBA YCJIOBUM
OCYIIECTBJIEHUS OBPA30OBATEJBHOM JESTEJIBHOCTH
HaumenoBanwue opranuzanuu: MyHHUIMIIAIEHOE OFOKETHOE JTONIKOJIFHOE 00pa3oBaTeIbHOE yupekaeHue netckuii can Nel7 myHunumnansaoro oopasosanus «I"opos JJonerk
Peruon: PoctoBckas o0nacTb
Anpec: 346330, PocToBckast o6nactb, ropoa JloHenk, npocrnekt Mupa, 43
®.1.0. pykoBoautens: BepmkoBa AnHa AnosboBHa
KonrakTtHseli Tenedon: 8(86368)3-56-04

Opranuzanus-onepartop: O0IecTBO ¢ orpanrmdeHHoN oTBeTcTBeHHOCTRI0 W1 "HOBU" (OO0 UIT "HOBU")
Jlatel mpoBeneHus paboT 1mo cOopy nepBUYHBIX JaHHEIX: 14.09.2020-24.09.2020

Ne PesyabTartsl
I /;1 IHoxa3zarenn ITapameTpsl, moaJIeskalIe OLEHKe Pe3ysabTaThl 0000111eHIS NePBUYHBIX JaHHBIX pacyera
noKasareJiei
1 Kputepnii «OTKpPBITOCTHh M AOCTYIHOCTH HHGOPMAINIMH 00 OPraHU3aAnUI»
1.1.1. CootBercTBHE HH(OPMAIIH O O6BeM uHbopManUu O0beM uHpopMan
CooTBeTcTBHE HH(DOPMAITUH O EITSIBHOCTH Gbop Hv popman N $op S,
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MeleHre KOTopoi pa3MeIeHHO Ha
00pa30BaTeILHON OpraHU3allky, P
. OpraHu3aIliy, Pa3MEIIEHHON Ha YCTaHOBJICHO UH(OPMALMOHHBIX
pa3MeIeHHOH Ha 00IeI0CTy THBIX
MH()OPMALMOHHBIX CTEHaX B IOMEIICHUH HOPMaTHBHBIMH CTEH/IaX B TIOMEIICHUN
nH(OpPMALMOHHBIX pecypcax, HepeyHIo N N
. o0pa3oBaTeNbHON OpraHu3anuu, eé MIPaBOBBIMHU aKTAMHU:! OpTaHU3aINH:
nHpopmanum u TpeOOBaHUAM K HE,
COJIEPKAHUIO U TIOPAAKY (popme),
YCTQHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMHU
YCTAQHOBJICHHBIM HOPMaTHBHBIMH IIPABOBBIMH 11 11
aKTaMu:
AKTaMHu
O0bem uHpOpMaNHY,
1.1. pa3MelieHne KoTopoii Ha O6wem nHpOpManHH,
1.1.2. CootBeTcTBHE HH(POPMAITHH O odunmansHOM caiiTe pa3MeLeHHON Ha
- Ha MH(OPMALMOHHBIX CTEH/aX B IOMEIIEHUH | JIeSTeTbHOCTH 00pa3oBaTebHOM OpraHU3alK COLUAIBHON ourmansHOM caiite
OpraHM3aIH; OpTaHM3aIK, pa3MEIIEHHOHN Ha cdepsl B cetn «/HTEpHET» | OpraHM3aIMN COLMAIBEHON
oduIHaTEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJIEHO cthepsl B ceTn 98,75 6amioB
OpraHu3alLuy, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMU "UnTepuer":
(dbopme), yCTaHOBIEHHBIM HOPMATUBHBIMH MIPaBOBBIMHU aKTaMHU:
- Ha O(DUITMATBHBIX cafiTaX OpraHU3alliy B MIPaBOBBIMHU aKTaMU
nHPOPMANOHHO-TEIEKOMMYHHKAIIHOHHOH 40 39
cetu «MHTEpHETY.
Hamnune n pyHKIImOHNpOBaHNe Ha 1.2.1. Hannuwe u GpyHKIIMOHUPOBAHKE HA OYHKIIMOHUPYIOIINE TUCTAHIIHOHHBIE CITOCOOBI
12 odunManEHOM caifTe OpraHu3aun odunmanbHOM caiite 00pazoBaTeIbHOI B3aMMOJICHCTBHSA C MOTydaTeIIMH yCIyT, HHGOpMAanns 60 Ganion

JUCTAHITMOHHBIX CIIOCOO0B 00PaTHOM CBA3H U
B3aMMOJICHCTBHS C MOJIy4aTeNsIMHU YCIIYT:

opraHu3anuy HHGoOpMaIK 0 TUCTAHITMOHHBIX
cnoco0ax B3aUMOJICHCTBUS C MOTYYATEISIMU

0 KOTOPBIX pa3MelieHa Ha OQHUINAIEHOM caifTe
OpTraHU3aINH CONUANBHON ChephI:
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00pa3oBaTeNbHBIX YCIYT:

- TeneoHa;

- renedona;

- 3J'IeKTpOHHOI71 I10YTHI,

- DJIIEKTPOHHOM IIOYTHI;

- JIEKTPOHHBIX cepBUCOB (hopMa 11 mogaym
3JIEKTPOHHOT0 00palleHus, NoTyYeHHe
KOHCYJBTAIMX MO OKa3bIBAEMBIM YCIIyTaMm,
pazzgen "Yacto 3a1aBaeMble BONPOckl'");

- JIEKTPOHHBIX cepBHCOB (popma ist moaun
AJIEKTPOHHOTO O0paIleH s, TOJTyYeHHEe
KOHCYJIbTAIlMH 110 OKa3bIBAEMBIM yCIIyTaMm,
pazzen "Hacrto 3aaBaeMble BOIpPOCHI'");

- TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHUS
MOJIy4YaTeIsiMUA 00pa30BaTEeIbHBIX YCIYyT
MHECHHA O KadeCcTBE OKa3aHUs yCIyT (HaJmaue
aHKETHI 71 OIpoca TpakIaH WIn
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOU BO3MOXKHOCTH BBIPAKEHUS
MOJyYaTeIsIMUA 00pa30BaTeIbHBIX YCIyT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaImIue
AHKETHI IS OTIpoca TpakIaH WIn
TUIIEPCCHUIKH Ha Hee).

2 u3 4 ouleHUBaeMbIX HHANKATOPOB

Uucno nonyuareneit
YCIyT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOM

U TOCTYITHOCTBIO
nHGOPMALIAU O

JeSITeIbHOCTH
OO0111e€ KOJIMIECTBO 00pa3zoBaTenbHOI
Jlons monmyuatenel yciayr, yIOBICTBOPEHHBIX OIIPOILECHHBIX: OpraHH3aliy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYMHOCTHIO pa3mMeniéHHOM Ha
nHpopmanum o JIesTebHOCTH UH(OPMALTMOHHBIX
00pa3oBaTeNbHON OpraHU3aIty, CTEHIax, Ha
13 pa3MelIeHHOH Ha HH()OPMALIMOHHBIX CTEHIaX ourmansHOM caiite
" | B momemennu opranuzaym, Ha 0HIHATEHOM oGpasoBaTebHOI 83,1 6aasi0B
caiiTe OpraHu3auy B MHHOPMAIIIOHHO- OpTaHM3aIHH:
TelneKoMMyHUKanoHHo# cetn "UaTeprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrcna ONpoNIeHHBIX MOJTHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
oJy4arenen yciyr). JIESTeTHHOCTH 00pa30BaTeIFHON 42 39
OpraHM3aIi{, pa3MEIIEHHON Ha CTeHAaX B
MTOMEIIEHUH 00pa30BaTeIbHON OpTraHU3aIuH
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JJOCTYITHOCTBIO HH(GOPMAIHN O
JIESITETIHHOCTH 00pa30BaTeIbHON 45 33
OpraHu3aiuu, pa3MenEHHON Ha
obunmansHoM caiite B cetn "MHTEpHET"
Hroro no xpurepuio 1 80,86 6a/10B
2 Kpurepnii «KoM(popTHOCTD YC10BHIi IPeI0CTABICHHS YCIYT, B TOM YHCJIe BpeMsl 03KMIAHNS NMPEA0CTABJICHAS YCIYI»
2.1. | OGecneuyenune B opranuzaniii KOMGOPTHBIX | 2.1.1. Hannune KoMQOPTHBIX YCIOBHH JUIs || KosmmuecTBo KOM(OPTHBIX yCIOBHH IPEIOCTABICHUS
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YCIIOBUH TSl TPEOCTaBIEHUS YCIIyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHIA
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJTHOMOYEHHOTO
(enepaIbHOTO OpraHa UCTIOTHUTEIHHOM
BJIACTH 00 YTBEPXKIECHHUU IOKa3aTeleit

IpeIOCTaBIICHNS] 00pPa30BaTEIbHBIX YCIYT

YCIIYT:

- HaIgue KOM(OPTHOH 30HBI OTABIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUC U MMOHATHOCTb HaBUTAllTUU BHYTPU
OpraHu3aiuu,

HE3aBUCHMOH OIICHKH KauyecTBa). - HaJIMYME 1 JOCTYIHOCTh UTLEBOH BOJDL, 100 6a10B
- HAJIMYUEC 1 NOCTYTIHOCTb CAHUTAPHO- 5 u3 5 oneHUBaeMbIX MHANKATOPOB
TMTHEHUYECKUX TOMELCHUH;
- CAaHUTApHOE COCTOSIHNE MTOMEIICHNI
OpraHu3aIiy;
2.2.1. Hannure BO3MOXKHOCTH Pa3BUTHS
TBOPYECKUX CIIOCOOHOCTEN U UHTEPECOB [NokazaTenp He olleHMBAETCS AJIsl 00pa30BaTEIBHBIX
2.2. | Bpewms oxxuaaHus npeocTaBiICHUS YCIyTH. N
oOyuaromuxcs, X y4acTue B KOHKypcax H OpraHu3aui
OJIUMITHAAX
Yucno nonyuareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlomns mosyuaTenei yciyr, yIOBIETBOPEHHBIX
o . OO611ee KOJIMYECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO peAOoCTaBIeHHs ycIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(OPTHOCTHIO
2.3. " OIIPOLIEHHBIX: NPEIOCTABJIEHNS] YCIIYT 77,78 6a10B
OT OOIIIEr0 YKCIIa ONPOIIEHHBIX MOTyJyaTenel MIPEIOCTABICHHS yCIyT -
opraHu3anuen
yCIIyT). N
COIMAIBEHOH c(ephl:
54 42
HToro no kpurepuio 2 88,89 6ay;10B
3 Kpurepnii «/1ocTYNHOCTb YCJAYT IJIsi HHBAJTHI0B
O6opyznoBanue TepputopuH, nprreraromeit k| 3.1.1. Hamuane B moMeneHnsx .
. N KonmuecTBo ycinoBuii 1OCTYITHOCTH OpraHU3anuy JIst
OpraHM3aIiH U ee MOMEIICHUH ¢ yIeTOM 00pa3oBaTeNbHON OpraHn3aluy U Ha MHBAIIOB:
JOCTYIHOCTH [JIsl UHBAJIUOB: IPWIEralolel K Hell TEepPUTOPUH: o8-
- 000pyZOBaHHBIX BXOJHBIX TPy - 000pYyZI0BaHHBIX BXOJHBIX TPYIIT
31 IaH/TyCaMi/TIOAbeMHBIMH IIaT(opMamy; MIaH/LyCaMi/TIOAbEMHBIMH IIaThopMamuy;
*"" | - BBIIEJNEHHBIX CTOSHOK JIJIst - BBIIECTICHHBIX CTOSIHOK JJIS
ABTOTPAHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINOB; 0 13 S oneHNBaeMbIX HHIUKATOPOB
- aJIaNTHPOBAHHBIX JIM(PTOB, HOPYUHEH, - aJIaNITHPOBAHHBIX JIM(PTOB, TOPYUHEH, 0 6as10B

PpaCHIMPEHHLIX JBCPHBIX ITPOEMOB,

paClIMPEHHLIX IBEPHLIX ITPOEMOB,

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPECCJI-KOJISICOK;
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- CHenuaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMENCHUH B OpraHu3altu.

- CrICouaJIbHO 060pyz[03aHme CaHUTApHO-
THTMEHUYECKUX MOMEIICHMI B OpraHu3anumn

OobecrieueHne B OpraHu3anuy yCIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MOJy4aTh YCIyTH HapaBHE C APYTUMMU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3all{ YCJIOBHUH TOCTYITHOCTH,
TMO3BOJISIOIIUX MHBAIU/IAM I0JTy4aTh
00pazoBaTesbHbBIE YCJIYTH HApaBHE C IPYTHMHU

KonuuectBo y'CJ'IOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAIOIIUX
HWHBaJIWAaM NoJIy4aTb YCJIYI'd HapaBHE C APYTUMMU!

- TyOIMpoBaHUE Il HHBAJIHUIOB 110 CIIyXY H
3pEHMIO 3BYKOBOU U 3pUTENILHOU
nH(OPMAIINY;

- TyOnMUpoBaHUE I UHBAJIUIOB 1O CIYXY U
3pEHMIO 3BYKOBOU U 3pUTEIbHON
nHGOPMAIINH;

- TyONMpoBaHKUE HAMITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyueckoit mHpopMaIm
3HaKaMH, BEITIOJTHEHHBIMH pelibe(hHO-
TOYCYHBIM IipudTOoM bpaiis;

- myOnMpoBaHUE HAAMKUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduyeckoit nHGopMaImm
3HaKaMU, BEITIOTHEHHBIMH Pellbe(HO-
TOYCYHBIM IipudToM bpaiins;

- BOBMOXXKHOCTB ITP€AOCTABJICHUA HHBAJINAaM

- BOBMOKHOCTb IPCAOCTABJICHUS WHBAJINIaM

3.2.
0 CIyXy (CIyXy U 3pCHHIO) YCIyT 0 CIyXy (CIyXy W 3pCHHIO) YCIyT
CypAOIEePEBOTINKA CypAOIEepEBOTINKA
YP P P p 1 u3 6 oueHMBaeMbIX HHAUKATOPOB 20 0aj110B
(TrdIIOCYpIOTIEPEBOTUHKA); (THdIIOCYpAOTIEPEBOTUHKA);
- HAIM9WE aJlbTePHATHBHON BepcHU - HaJIM4YHe aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIiy B CETH oHIHAIEHOTO caifTa OpraHU3alud B CETH
"NaTepHeT" 111 MHBAJIMIOB 110 3PEHUIO; "HTepHeT" /UIs1 THBAJIUAOB 110 3PEHHIO;
- IOMOIIIb, OKa3bIBacMasl PaOOTHUKAMU - IIOMOIIIb, OKa3bIBacMast pabOTHUKAMH
OpTaHU3aIUH, TPOIIEANIIMH HEO0X0IUMOE OpTaHU3AINH, TPOMIEAIIHMA HEOOXOTUMOE
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HAIMYHE BO3MOXXHOCTH TPEIOCTABICHHUS - HaJTM9I¥e BO3MOXXHOCTH MPEIOCTABICHHS
YCIYTH B JUCTAHIIMOHHOM PEXUME I Ha YCIIyTH B JUCTAHI[HOHHOM PEKUME HJIH Ha
JIOMY. JIOMY
Yucno nonyuareneit
. Uwucno onponIeHHbIX YCIIYT - HHBAJIUJIOB,
Jlons monmyuatene yciuyr, y0BI€TBOPEHHBIX .
o MOJTyJaTeneu ycIyT - YIOBJICTBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBANUAOB (B % OT )
3.3. . WHBAJINUJIOB: JIOCTYIHOCTBIO YCIIYT TSt 100 6am10B
00111eT0 YKcia OMPOIICHHBIX MOTydaTenen
WHBAJIUJIOB:
YCIYT — HHBAJIHJIOB). "
3.3.1. Ya0B1€TBOPEHHOCTH AOCTYITHOCTHIO 1 1
YCIIYT JIsl HHBAJIHIIOB
HToro no kpurepuio 3 38 6an10B
4 Kputepnii «/100poike1aTe/IbHOCTD, BEKJIUBOCTH PA0OTHHKOB OpraHu3anuu cdepnl 00pa3oBaHus)

ﬂOJ’IH nonyaneneI‘/i YCIyr, yAOBJIIECTBOPCHHBIX ,HO6pO)K€J'IaT€J'ILHOCTI)IO, BCXKJIMBOCTBIO

pa60THI/IKOB O6pa30BaT€J’IBHOI7[ OpraHuzanuu

0611166 KOJIMYECTBO
OIIPOIICHHBIX

UYucno nomyuateneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OpOXKENATENHHOCTBIO,
BEKIIMBOCTHIO
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pabOTHUKOB

o00pa3oBaTebHOM
OpTaHU3AIH:
JloJis momy4aTenel yciyr, yaoBJIeTBOpeHHbIX | 4.1.1. Y I0BIeTBOPEHHOCTH
II0OPOKETATENEHOCTHIO, BEKITMBOCTHIO JIOOPOKENATENEHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eceYrBalonX | pabOTHUKOB 00pa30BaTENbHOM OpraHU3alHH,
4.1. | mepBUYHBII KOHTAKT U HH()OPMHUpPOBAHHE o0ecreunBaroLIUX MEPBUYHBINA KOHTAKT U 54 42 77,78 6ansioB
TOJTy4aTessl yCIIyTH MPH HENOCPEACTBEHHOM nH()OpPMHUPOBaHKE MOTyYAaTeNs YCIYTH TIPU
oOpareHnu B opranuzanuio (B % ot odiero HENoCpeICTBEHHOM OOpaIlleHnH B
YHCJIAa ONPOLICHHBIX IOJyYaTeIel YCIyr). 00pa3oBaTeIbHYI0 OPTaHU3ALHIIO
. 4.2.1. Y1oBIeTBOPEHHOCTD
Jlons momyuatenel yciayr, yIOBIECTBOPEHHBIX
JI0OPOXKENaTeIbHOCTBIO, BEXKIUBOCTBIO
JI0OPOXKENTATENBHOCTHIO, BEXKIHMBOCTHIO .
paboTHHKOB 00pa30BaTENbHOM OpraHU3aIHH,
PpabOTHHUKOB OpTraHU3AINH, 00ECIICUNBAIOIINX
4.2. obecIeYnBaroIINX HEOCPEICTBEHHOS 54 42
HETIOCPEICTBEHHOE OKa3aHUE YCIyTH IIPU o
o OKa3zaHue 00pa30BaTeIbLHOM YCIIyTH PH 77,78 6aioB
oOpamerny B opranuszanuio (B % ot obriero
. oOpamieHnn B 00pa3oBaTebHYIO
YrcIa OMPOMICHHBIX TOTydaTelNei yCIyT).
OPTaHU3AIHIO
4.3.1. Y 10oBi1eTBOPEHHOCTH
Jomns momy4arenei ycayT, yIOBICTBOPSHHBIX | HOOPOKEIATeIHHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO pabOTHHKOB 00pPa30BATEIEHON OPraHU3AIIH
pabOTHHUKOB OpraHU3aluK PU MIPY UCTIOJIb30BAHHUH JAUCTAHIIMOHHBIX (hOPM
4.3. N 54 42 77,78 6a10B
HCTIONB30BaHUH JUCTAHIIMOHHBIX (HhOpM B3anMoJieiicTBuA (110 TenedoHy, 1o
B3auMozeiicTBus (B % oT oO0Iiero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OIIPOILIEHHBIX MOJyyYaTesel yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAU1
JIEKTPOHHOTO 0OpaIeHus)
HToro no kpurepuio 4 77,78 6a10B
S Kputepuii «Y10BJ1eTBOPEHHOCTDb YCJOBUSIMU OKA3aHUS YCJIYI»
Uucno nonyuareneit
Jons momyyaTenei ycayr, yIOBICTBOPSHHBIX YCIOBUAMH OCYIIECTBICHHS 00pa30BaTeIbHON O01m1ee KOJIMIeCTBO YCIyT, YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3AIIH OTIPOIICHHBIX YCIOBHSMH OKa3aHUS
YCIIYT:
Jons momyyarenei ycayr, KOTOPBIE TOTOBEI
PEKOMEHIOBATh OpraHu3aluio poacTBeHHUKaM | 5.1.1. [OTOBHOCTH Y4aCTHHKOB
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATb, 00pa3oBaTebHBIX OTHOIICHUN
5.1. 54 42 77,78 6aioB
ecni ObI ObUTa BO3MOKHOCTD BEIOOpa peKOMeHI0BaTh 00pPa30BaTENBHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OIPOIIEHHBIX MOJyyYaTesIel ycuyr).
Jlons nony4darenei yciyr, yI0BIETBOPEHHbBIX 5.2.1. Y 10B1E€TBOPEHHOCTH Y00CTBOM
5.2. > 54 38 70,37 6a/10B

OpraHn3alfMOHHBIMHA YCJIOBUIMU

rpaduka paboTel 00pa30BaTEILHOMN
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npegocTaBiieHns yeayr (B % oT o0wiero yucia | opraHu3alyiu

OIIPOILICHHBIX MOJTyYaTesael yciyr). - HATMYUEM M IOHATHOCTHIO HABUT ALK
BHYTpH OpraHH3aluy;

- rpaKOM pabOTHI OpraHU3aLUH

Jlomns monmy4darenen yciyr, y0BIETBOPEHHBIX

5.3.1. Y10BneTBOPEHHOCTD YCIOBUSMHU
B 1I€JIOM YCJIOBHUSIMH OKa3aHHUs YCIIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 54 42 77,78 6an0B
opranuzaiu (B % OoT 00IIero yucia .
. 00pa30BaTeNbHON OpraHu3aIuu
OTPOIICHHBIX MOJIyYaTeIICH YCIyT).
HToro no kpurepuio 5 76,3 6a,1;10B
HUTOI'O no BceM KpUTEpUsIM 72,37 6aj10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTe mpoBeeHHs HE3ABUCHMOM OIeHKH KaYeCTBAa OKA3aHUS YCJIYT, BHISIBJIEHBI CJIeAYIONINe HEJOCTATKH M0 KPUTEPUI0 «OTKPBITOCTh M JO0CTYNHOCTHh HH(popManuu 06
OpraHH3aHNN»:
HecooTBeTcTBHE MHPOPMALINH O IEATSIFHOCTH OpraHU3AIlUH 00pa30BaHus, Pa3MEIICHHON Ha O(UIIAaIHHOM CaliTe OpraHU3aIiy 00pa30BaHu, €€ CONCPIKAHUIO U TOPAIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CIIEAyIOIIas HHPOPMAIIUS:
- TIOPSIOK U OCHOBAHUS ITEPEBOA, OTYHCICHUS U BOCCTAHOBIICHHS O0YJArOIINXCS
- IOPSIOK 0POPMIICHHSI BOSHHKHOBEHHS, IPHOCTAHOBIICHHUS M MIPEKPAIleHIs] OTHOIICHUA MEX Ty 00pa30BaTeIbHON OpraHu3anueii 1 00yJaromumMucs U (MITH) POOUTEISAMHA (3aKOHHBIMHU
MPEICTaBUTEIIMI) HECOBEPIICHHOJIETHAX 00yUJaIOMINIXCS
- ®MO 3amecThTeNCH PYKOBOAMTENSA, PYKOBOIUTENICH (QHIHATIOB
- 0 IOJDKHOCTSX 3aMECTHTeNIe! pyKOBOANUTEIS, pyKoBoauTenel puianaaos
Ha odummansHOM caiite 00pa3oBaTeIbHONW OpTaHU3AIMHA OTCYTCTBYET HH(OPMAIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBHS C IOTyYaTeIIIMI 00pa30BaTEbHBIX YCIIYT, B YACTHOCTH:
- 3JICKTPOHHBIMH cepBrcamu ((hopMa JJIst [0Jaud SJCKTPOHHOTO 00pAICHHUS, TOJTyUYeHHE KOHCYJIbTAIMH 110 OKa3bIBAEMbBIM yCIIyram, pasaen "Hacto 3agaBaeMbie BOPOCH")
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKEHUS MOIydaTeNIIMU 00pa30BaTENbHBIX YCIyT MHEHHUS O Ka4eCTBE OKa3aHUs yCIIyT (HaIU4IHe aHKEeThI JUISI OTIpoca TpaykAaH MM THIEPCCHUIKY Ha Hee)
ITo pe3ysbTaTaM olleHKH KpUTepHs «locTynmHOCTB yCJIyr A8 MHBAJIMI0B» UMEIOTCS cJIeyIolHe HeIOCTATKH:
[Tomenienus o6pazoBaTeIbHON OpraHU3alliy U MpUIIETaroNIeil K Hell TeppUTOpUN He 000PYI0BAHBI C YIETOM JOCTYIMHOCTH I MHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- 060pyOBaHKME BXOAHBIX TPYIII MaHIycaMu (ITOIEMHBIMHU IIATGOpPMaMN)
- BBIJICJICHHBIE CTOSHKH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHUIIOB
- aJlanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpecla-KOJSICKH
- CIIeIMaIhbHO 00OPYIOBAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIICHAS B OPTaHH3aIHN
B opranuzanuu 0TCyTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJISFONINX MHBAIHMIAM IT0JTy4aTh 00pa3oBaTeIbHbIC YCIYTH HApaBHE C JPYTUMHU, B YaCTHOCTH:
- IyOnupoBaHKE Il HHBAJIHIIOB IO CIIYXY M 3PCHUIO 3BYKOBOH H 3pUTEIBHOMN HH(pOpMAIUN
- myOnupoBaHKe HAAMMUCEH, 3HAKOB U MHOM TEKCTOBOH U Tpadrueckoil MHQOpMAIK 3HaAKaMH, BBEITIOJTHEHHBIME Pelibe(pHO-TOUCUHBIM IprdTom bpaitns
- BO3MOXKHOCTB NPEIOCTABICHUS HHBAJIHIAM IO CIIyXY (CIIyXy M 3PSHHUI0) YCIIYT CYpIONepeBoAUHKa (TH(IOCYPAONIEPEBOIIHKA)
- OTCYTCTBYET aJIbTCpHATHBHAS BEPCHUS caliTa OpraHU3aIlluH [Tl MHBAIUIOB 110 3PCHUIO
- IIOMOIIIb, OKa3bIBacMast PaOOTHHUKAMH OPTaHU3AIMH, IPOIISAIIINMA HEOOX0[UMOe 00y4eHHe (MHCTPYKTUPOBAHKE), TIO COTPOBOKACHUIO HHBAIHIOB B MOMEIICHUN OpTraHH3alluu
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BbIBO/IbI Y TPEJJIOKEHUST
[IpuBecty B cOOTBETCTBHE HH(DOPMALIHIO O JEATEIFHOCTH OPraHM3aNNH, Pa3MEIICHHOH Ha O(HIHAIBPHOM CaliTe OpTaHU3aliy B ceTH «HTepHeT», paBmiIaM pa3MeIleHns Ha O(UIIHAITEHOM
caifre oOpa3zoBaTenbHOIl oprann3anuy B ceTr "MHTepHET" 11 00HOBICHUS HHPOPMaK 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM MocTaHoBieHueM [IpaBurensctBa PO ot 10
utoiist 2013 r. Ne 582, u TpeGOBaHMAM K CTPYKTYpe OUIHaIbHOTO caliTa 00pa3oBaTeIbHONW OpraHnu3alyu B MHGOPMaMnOHHO-TEIeKOMMYHUKAIIMOHHOH ceTH ,,IHTepHeT u popmary
npescTaBIeHUs Ha HEM MH(OpPMaNnK, YTBEp KICHHBIM Npuka3zoM PocobpHanzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- IOPSIIOK M OCHOBaHMS NIEPEBO/IA, OTYHUCIICHHSI M BOCCTAHOBIICHHUS 00yYarOLIHXCs
- TOPsIIOK 0OpMIICHUST BOBHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIICHUI MeX Ty 00pa3oBaTeIbHON OpraHu3alyeil u o0yyaromumMucs U (MI1) poJUTeNsIMU (3aKOHHBIMU
NPE/ICTaBUTEISIMU) HECOBEPILICHHOIETHUX 00yYatomuxcs
- ®UO 3amecTHTENCH PYKOBOJUTEIS, PyKOBOIUTENIEH (prnanos
- 0 JOJDKHOCTSIX 3aMECTHTEINICH PyKOBOIHUTEIS, pyKOBOAUTENCH (prnanos
Oo6ecnieunTh HaTMUKMe U QyHKIMOHUPOBAHKE HA O(HUIINATIBHOM caiite 00pa3oBaTeNbHOI opraHu3any HHGOPMAIMH O IUCTAHIMOHHBIX CIIoco0ax B3auMOACHCTBUS C MOJTyYaTesIIMH
00pa3oBaTENbHBIX yCIYT, B 44CTHOCTH:
- QJIEKTPOHHBIMH cepBHcaMH ((popma 11t mogaun SIEKTPOHHOTO 00paIeHNMs, TOTyYeHIE KOHCYIBTalluy 10 OKa3bIBaeMbIM yciIyTaMm, pazaen "HacTo 3agaBaeMble BOIIPOCH")
- TEXHIIECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTeNIIMI 00pa30BaTENIbHBIX YCIYT MHEHHUS O Ka4ECTBE OKAa3aHUs yCIyT (HAIMYHe aHKETHI TSI OTIpOoca TPaklaH WIN THIIEPCCHUIKN Ha Hee)
ITo pe3ynbTaTaM olleHKH KpuTepusi «0CTYNHOCTD YCIyT A5 HHBATHI0BY:
O6opynoBath moMeIeHus 00pa3oBaTeIbHON OpPraHN3aliy U IPHJIETAIONIeH K Hell TEPPUTOPHH C yIETOM AOCTYITHOCTH JUIS MHBAINAOB, B YaCTHOCTH:
- BXOZHBIE TPYTIIBI MaHLycaMu (TT0XbEMHBIMHA TTIAT(HOPMaAMH)
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAINIIOB
- aJaNTHPOBAHHBIMH JTH(PTAMU, HOPYIHIMH, PACIINPEHHBIMHU IBEPHBIMH IPOEMaMu
- CIIeIMaJIbHBIMH KpecIaMH-KOIICKaMU
- CIIeIMaJIbHO 000PYIOBaHHBIMH CAHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3aIIH
ObecneunTh B OpraHNU3aIlUH YCIOBHUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM HOJTy9aTh YCIyT'H HapaBHE C APYTHMH, B YACTHOCTH:
- IyOIMpOBaTh JJIsl HHBAJIHUJOB 110 CIIyXy U 3PEHHUIO 3BYKOBYIO M 3pUTEIIbHYI0 HHPOPMAIIHIO
- IyOIMpoBaTh HAJIIMCH 3HAKAMH, BBINIOJHEHHBIMU pelibeHO-ToYeyHbIM HIpupTOM bpaiiis
- IPEAOCTAaBUTh MHBAIUIAM 10 CIIYXY (CIIyXY M 3pEHHUI0) YCIIYTH CYpJIOoNepeBOAYHKA (TH(IIOCYPIOTIEPEBOIUUKA)
- 00ecrevnTh UHBAJIHIOB 110 3PEHUIO aJbTEPHATUBHOM BepCcHH O(UIMANBHOTO caiiTa opranu3anuy B cetu "MHTepHeT" [J1s1 HHBAJIK/IOB 110 3PEHHI0
- o0ecreunTh OMOIIBIO COIPOBOK/ICHHE MHBAJIMIOB B TIOMELICHHSIX OpraHU3allii, OKa3bIBaeMOi pabOTHHKaMK 00pa30BaTeNbHON OpraHU3alyy, PO MIEANINMI HE0OX0AUMoe 00yueHNe
(MHCTPYKTHPOBAHUE)
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®.1.0. pykoBoaurens: ["aBprokoBa KOms HukomaeBaa

ITPOTOKOJI Ne5

IO PE3YJIbTATAM CBOPA, OBOBILIEHUS U AHAJIU3A UHO®OPMALIMH B LIEJSIX HE3ABUCUMOM OLIEHKH KAUYECTBA YCJIOBUM
OCYIIECTBJIEHUS OBPA30OBATEJBHOM JESTEJIBHOCTH
HaumenoBanue opranuzanuu: MyHHIMIIATEHOE OFOKETHOE JTONIKOJIFHOE 00pa30BaTEIbHOC YUPSIKICHUE NETCKHIA call KOMOMHHPOBaHHOTO BUaa Nol19 MyHUIMIATEHOTO 00pa30BaHus
«l"opoxn Joneurx»

Peruon: PoctoBckas 00nacTb
Anpec: 346330, PocToBckas obiacts, ropox Jlonenk, ynuna Makcuma ['opekoro, 37

KonrakTtHeiit Tenedon: 8(86368)3-52-98
Opranuzanus-onepartop: O0IecTBO ¢ orpanmdeHHoN oTBeTcTBeHHOCTRI0 W1 "HOBU" (OO0 UIT "HOBU")
Jlatel mpoBeneHus paboT 1mo cOopy nepBUYHBIX JaHHEIX: 14.09.2020-24.09.2020

Ne PesyabTartsl
. /;1 Ioxa3arenn ITapameTpsl, moaJIeskalIe OLEHKe Pe3yabTaThl 06001eHHsI TEPBUYHBIX TaHHBIX pacyera
noxasaresei
1 Kputepnii «OTKpPBITOCTHh M AOCTYIHOCTh HHGOPMAIIMHT 00 OPraHu3anuI»
1.1.1. CootBercTBHE HH(OPMAIIH O O6BeM uHbopManUn O0beM uHpopMan
CooTBeTcTBHE HH(DOPMAIUH O EITSIBHOCTH bop Hv popman N $op S,
. JIeSITeIbHOCTH 00pa30BaTeIbHON pa3MeleHre KOTopoi pa3MeIeHHOH Ha
00pa30BaTeNbHON OpraHU3alH, P
. OpraHu3aIiy, Pa3MEIIEHHON Ha YCTaHOBIICHO UH(OPMALMOHHBIX
pa3MeIeHHO Ha 00IeI0CTy THBIX
MH(OPMALMOHHBIX CTEHaX B IOMEIICHUH HOPMaTHBHBIMH CTEH/IaX B TIOMEIICHUN
nH(OPMALMOHHBIX pecypcax, HepeyHIo N N
. 00pa3oBaTenbHON OpraHnu3aIyy, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aINH:
HHPOPMALINHU U TPEOOBAHISIM K HEH,
COJIEPKAHUIO U TIOPAAKY (popme),
YCTAHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMHU
YCTAHOBJICHHBIM HOPMaTHBHBIMH IIPAaBOBBIMH 11 10
aKTaMu:
AKTaMHu
O06bem uHbOpMaNHY,
1.1. pa3MelieHne KoTopoii Ha O6wem nHpOpManHH,
1.1.2. CootBeTcTBHE HH(POPMAITIH O odunmansHOM caiite pa3MeleHHON Ha
- Ha MH(OPMALMOHHBIX CTEH/aX B IOMEIIEHUH | JIeSTeTbHOCTH 00pa3oBaTeIbHOM OpTaHM3aIMN COLMAILHOM oUIHAITEHOM caiTe
OpraHH3aIy; OpraHU3aINH, pa3MENIEHHON Ha cdepsl B cetn «MIHTEpHET» | OpraHU3alM{ COLUATBFHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJICHO cthepsl B ceTH 90,45 6as10B
OpraHu3alum, €€ COIEPKAHUIO U IOPSAKY HOPMAaTUBHBIMU "UnTepuer":
(dbopme), yCTaHOBIECHHBIM HOPMATHBHBIMHU MIPaBOBBIMHU aKTaMHU:
- Ha o(MIMATIBHBIX caiiTaX OpraHu3aliy B MPaBOBBIMHU aKTaMU
nHPOPMANOHHO-TEIEKOMMYHHKAIIHOHHOH 40 36
cetu «MHTEpHETY.
Hamnmune n dpyHKIIOHMpOBaHNE Ha 1.2.1. Hannuwe u GpyHKIIMOHUPOBAHNE HA OYHKIIMOHUPYIOIINE TUCTAHIIHOHHBIE CITOCOOBI
1.2. | odunmanbHOM caiiTe opraHu3aIuu oUIMAIEHOM caiiTe 00pa3oBaTeIbHOM B3aUMO/ICHCTBUS C MOTYJaTEIIMHU YCIYT, HHHOPMAIIHS 90 6ay10B

JUCTAHIITMOHHBIX CIr1oco00B 06paTH0171 CBA3U U

OpraHu3anuunu I/IH(i)OpMaIII/II/I O JUCTAHIITMOHHBIX

O KOTOPbIX pa3sMCIICHA Ha O(I)I/IIII/IaJ'IBHOM caiite

87




B3aMMOJCUCTBUS C MOJYy4YaTC/IAMU YCIIYT:

croco0ax B3auMOJEHCTBUSA C MOTydaTeIsIMU
00pa3oBaTeNbHBIX YCIYT:

OpraHu3anuun COIIMATbHOM cq)epm:

- TeneoHa;

- renedona;

- 3J'IeKTpOHHOI71 II0YTHI,

- 3JIEKTPOHHOI [IOYTHI,

- QJIEKTPOHHBIX cepBUCOB (hopMa 11 mogayuu
3JIEKTPOHHOT0 00palleHus, NoTyYeHe
KOHCYJBTAIMU MO OKa3bIBAEMBIM YCIIyTaM,
pazzgen "Yacto 3a1aBaeMble BOOpockl'");

- IIEKTPOHHBIX cepBHCOB (popma st moaun
AJIEKTPOHHOTO O0paIleHHs, TOJTyYeHHEe
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzen "Hacrto 3aaBaeMble BOIpPOChI'");

- TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHUS
MOJyYaTeIsIMA 00pa30BaTeIbHBIX yCIyT
MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJmaue
aHKETHI 71 OIpoca TpakJaH WIIH
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOU BO3MOXKHOCTH BBIPAKEHUS
MOJy9YaTeIsIMA 00pa30BaTEIbHBIX YCIyT
MHEHHS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJIHIue
AHKETHI IS OTIpoca TpakKIaH WIN
TUIIEPCCHUIKH Ha Hee).

3 u3 4 oleHUBaEeMBbIX HHIUKATOPOB

Yucno nonyuareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOH
1 JOCTYITHOCTBIO
nndopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatenel yciayr, yIOBIECTBOPEHHBIX OTIPOLICHHBIX OpraHH3aliy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYHOCTHIO pa3mMeniéHHOM Ha
nHpopManum o IesTebHOCTH UH(OPMALIMOHHBIX
00pa3oBaTeNbHON OpraHU3aIty, CTeH/aX, Ha
13. pa3MelIeHHOH Ha HH(DOPMALIMOHHBIX CTEHIaX ourmansHOM caiite
B TIOMEIIEHNH OpPraHn3alyy, Ha OQHUIIHATEHOM 00pa3oBaTeIbHOM 90,15 Gaut0B
caiiTe OpraHu3auy B MHHOPMAIIHOHHO- OpTaHM3aINH:
TelneKoMMyHUKaInoHHo# cetn "UaTeprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% oT 00111ero Yrca ONpoIIeHHBIX MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
MoJy4artenen yciyr). JIESTeTHHOCTH 00pa30BaTeIFHON 28 27
OpraHu3aiuu, pa3sMelIEHHON Ha CTeH1ax B
MTOMEIIEHUH 00pa30BaTeIbHON OpraHU3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JJOCTYITHOCTBIO HH(MOPMAIHN O
JIeATETBHOCTH 00pa30BaTeIbHON 31 26
OpraHu3aiuu, pa3MenEHHON Ha
obunmansHoM caiite B cetn "MHTEpHET"
HToro no kpurepuio 1 90,2 6an110B
2 Kpurepuii «KompopTHOCTH YC10BHIi IpegocTaBIeHHs YCJIYT, B TOM YHcje BpeMs 05KMAAHUs NPeAOCTABJEHUS YCTyI»
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OO6ecnieueHre B OpraHu3aii KOM(OPTHBIX
YCIIOBUIT 115 TPEIOCTABICHHS yCITyT
(mepedeHpb mapamMeTpoB KOM(POPTHHIX YCIOBUI
YCTaHABJINBACTCS B BEJIOMCTBEHHOM

2.1.1. Hannune KoM(OPTHBIX YCIOBUI ISt
IpeI0CTaBIICHNs] 00pa30BaTEIbHBIX YCIYT

KonuuectBo KOM(I)OpTHI)IX y'CJ'IOBI/Iﬁ MpeaO0CTaBJICHUA

YCIIYT:

- HaIMYue KOM(OPTHOH 30HBI OT/ABIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUC U MMOHATHOCTb HaBUTAlITUU BHYTPU
OpraHu3aiuu,

80 0ay10B

2.1. - HaJIM4He U JOCTYIHOCTh NUTHEBOM BOJBI;
HOPMAaTHBHOM aKT€ YIOJTHOMOYEHHOTO
(bepe AIBHOTO O raZa UCTIONTHUTENIbHON - HATIIAIE 1 AOCLYTHOCT: CHHHTApHO- 4 M3 5 OUEHMBACMLIX HH/MKATOPOB
Acp P . TMTHEHUYECKUX TOMELCHUH;
BJIACTH 00 YTBEPXKICHHUHU MOKa3aTeleit
HE3aBUCHMOI OIICHKH Ka4eCTBa).
- CAHUTApPHOE COCTOSTHUE MTOMEUIEHU M
OpraHu3aIiy;
2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUSL
TBOPYECKUX CIIOCOOHOCTEN U HHTEPECOB [okazaTenp He olleHMBAETCS AJIsl 00pa30BaTEIBHBIX
2.2. | Bpewms oxxuaaHus nperocTaBiICHUS YCIyTH. N
oOyuaromuxcs, UX yJacTue B KOHKypcax U OpraHu3aui
OJIUMITHAAX
Yucno nonyuareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuaTenei yciyr, yIOBIETBOPEHHBIX
o . OO611ee KOJIMYECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO peAOCTaBIeHHs ycIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(OPTHOCTHIO
2.3. g OIPOILIEHHBIX: MPEAOCTABJICHUS YCIyT 84,85 6aioB
OT OOIIIEr0 YKCIIa ONPOIIEHHBIX MOTyJyaTenel MIPEIOCTABICHHS yCIyT “
opraHu3anuen
YCIIyT). .
COIMAIBHOH c(ephl:
33 28
HToro no kpurepuio 2 82,42 6ays10B
3 Kpurepnii «/1ocTYNHOCTb YCJAYT IJIsi HHBAJTHI0B
O6opynoBanue Tepputopud, nprreraromeit k| 3.1.1. Hamuane B moMeneHnsx .
o N KonmuecTBo ycioBuii 1OCTYITHOCTH OpraHU3anuy st
OpTraHM3aINH U €€ IOMEIIECHHUI ¢ yueToM 00pa3oBaTeTbHON OpraHU3aluy U Ha MHBATIOB:
JIOCTYTTHOCTH JUISI HHBAJIUIOB: MPIIETAloIIeH K Hell TepPUTOPHH: s1oB:
- 000pyTOBaHHBIX BXOJHBIX TPYTIII - 000pYIOBaHHBIX BXOJHBIX TPYIIIT
31 IaH/TyCaMi/TIOAbeMHBIMH IIaT(opMamuy; IaH/LyCaMi/TIOAbEMHBIMH IIaTopMamuy;

- BBIJICJICHHBIX CTOAHOK IJIsA
ABTOTPAHCHOPTHBIX CPEJACTB MHBAJINIOB,

- BBIZICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCIIOPTHBIX CPCIACTB WHBAJINIOB,

- aJJaITUPOBAHHBIX JIU(PTOB, IIOPYIHEH,
pacIIMPEHHbIX JIBEPHBIX IPOEMOB;

- aJJaITHPOBAHHBIX U TOB, HOPYIHEH,
paCIIMPEHHbBIX JIBEPHBIX IPOEMOB;

- CMCHHBIX KPECEJI-KOJISICOK;

- CMCHHBIX KPECEJI-KOJISACOK,

0uszs OLICHUBAEMbIX HHAMKATOPOB

0 6as10B
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- CHenuaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMENCHUH B OpraHu3altu.

- CrICouaJIbHO 060pyz[03aHme CaHUTApHO-
THTMEHUYECKUX MOMEIICHMI B OpraHu3anumn

OobecrieueHne B OpraHu3anuy yCIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MOJy4aTh YCIyTH HapaBHE C APYTUMMU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3all{ YCJIOBHUH TOCTYITHOCTH,
TMO3BOJISIOIIUX MHBAIU/IAM I0JTy4aTh
00pazoBaTesbHbBIE YCJIYTH HApaBHE C IPYTHMHU

KonuuectBo y'CJ'IOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAIOIIUX
HWHBaJIWAaM NoJIy4aTb YCJIYI'd HapaBHE C APYTUMMU!

- TyOIMpoBaHUE Il HHBAJIHUIOB 110 CIIyXY H
3pEHMIO 3BYKOBOU U 3pUTENILHOU
nH(OPMAIINY;

- TyOnMUpoBaHUE I UHBAJIUIOB 1O CIYXY U
3pEHMIO 3BYKOBOU U 3pUTEIbHON
nHGOPMAIINH;

- TyONMpoBaHKUE HAMITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyueckoit mHpopMaIm
3HaKaMH, BEITIOJTHEHHBIMH pelibe(hHO-
TOYCYHBIM IipudTOoM bpaiis;

- myOnMpoBaHUE HAAMKUCEH, 3HAKOB U MHOM
TEKCTOBOH U rpaduyeckoit nHGopMaImm
3HaKaMU, BEITIOTHEHHBIMH Pellbe(HO-
TOYCYHBIM IipudToM bpaiins;

- BOBMOXXKHOCTB ITP€AOCTABJICHUA HHBAJINAaM

- BOBMOKHOCTb IPCAOCTABJICHUS WHBAJINIaM

3.2.
0 CIyXy (CIyXy U 3pCHHIO) YCIyT 0 CIyXy (CIyXy W 3pCHHIO) YCIyT
CypAOIEePEBOTINKA CypAOIEepEBOTINKA
YP P P p 1 u3 6 oueHMBaeMbIX HHAUKATOPOB 20 0aj110B
(TrdIIOCYpIOTIEPEBOTUHKA); (THdIIOCYpAOTIEPEBOTUHKA);
- HAIM9WE aJlbTePHATHBHON BepcHU - HaJIM4YHe aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIiy B CETH oHIHAIEHOTO caifTa OpraHU3alud B CETH
"NaTepHeT" 111 MHBAJIMIOB 110 3PEHUIO; "HTepHeT" /UIs1 THBAJIUAOB 110 3PEHHIO;
- IOMOIIIb, OKa3bIBacMasl PaOOTHUKAMU - IIOMOIIIb, OKa3bIBacMast pabOTHUKAMH
OpTaHU3aIUH, TPOIIEANIIMH HEO0X0IUMOE OpTaHU3AINH, TPOMIEAIIHMA HEOOXOTUMOE
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HAIMYHE BO3MOXXHOCTH TPEIOCTABICHHUS - HaJTM9I¥e BO3MOXXHOCTH MPEIOCTABICHHS
YCIYTH B JUCTAHIIMOHHOM PEXUME I Ha YCIIyTH B JUCTAHI[HOHHOM PEKUME HJIH Ha
JIOMY. JIOMY
Yucno nonyuareneit
. Uwucno onponIeHHbIX YCIIYT - HHBAJIUJIOB,
Jlons monmyuatene yciuyr, y0BI€TBOPEHHBIX .
o MOJTyJaTeneu ycIyT - YIOBJICTBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBANUAOB (B % OT )
3.3. . WHBAJINUJIOB: JIOCTYIHOCTBIO YCIIYT TSt 100 6am10B
00111eT0 YKcia OMPOIICHHBIX MOTydaTenen
WHBAJIUJIOB:
YCIYT — HHBAJIHJIOB). "
3.3.1. Ya0B1€TBOPEHHOCTH AOCTYITHOCTHIO 2 2
YCIIYT JIsl HHBAJIHIIOB
HToro no kpurepuio 3 38 6an10B
4 Kputepnii «/100poike1aTe/IbHOCTD, BEKJIUBOCTH PA0OTHHKOB OpraHu3anuu cdepnl 00pa3oBaHus)

ﬂOJ’IH nonyaneneI‘/i YCIyr, yAOBJIIECTBOPCHHBIX ,HO6pO)K€J'IaT€J'ILHOCTI)IO, BCXKJIMBOCTBIO

pa60THI/IKOB O6pa30BaT€J’IBHOI7[ OpraHuzanuu

0611166 KOJIMYECTBO
OIIPOIICHHBIX

UYucno nomyuateneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OpOXKENATENHHOCTBIO,
BEKIIMBOCTHIO
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pabOTHUKOB

o00pa3oBaTebHOM
OpTaHU3AIH:
JloJis momy4aTenel yciyr, yaoBJIeTBOpeHHbIX | 4.1.1. Y I0BIeTBOPEHHOCTH
II0OPOKETATENEHOCTHIO, BEKITMBOCTHIO JIOOPOKENATENEHOCTHIO0, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eceYrBalonX | pabOTHUKOB 00pa30BaTENbHOM OpraHU3alHH,
4.1. | mepBUYHBINA KOHTAKT 1 HHGOPMHUPOBAHKE o0ecrneunBaromuX NePBUYHBIN KOHTAKT U 33 28 84,85 0a/10B
TOJTy4aTessl yCIIyTH MPH HENOCPEACTBEHHOM nH()OpPMHUPOBaHKE MOTyYAaTeNs YCIYTH TIPU
oOpareHnu B opranuzanuio (B % ot odiero HENoCpeICTBEHHOM OOpaIlleHnH B
YHCJIAa ONPOLICHHBIX IOJyYaTeIel YCIyr). 00pa30BaTeIbHYI0 OPTaHU3AIMIO
. 4.2.1. Y1oBIeTBOPEHHOCTD
Jlons momyuatenel yciayr, yIOBIECTBOPEHHBIX
JI0OPOXKENaTeIbHOCTBIO, BEXKIUBOCTBIO
JI0OPOXKENTATENBHOCTHIO, BEXKIHMBOCTHIO .
paboTHHKOB 00pa30BaTENbHOM OpraHU3aIHH,
PpabOTHHUKOB OpTraHU3AINH, 00ECIICUNBAIOIINX
4.2. obecIeYnBaroIINX HEOCPEICTBEHHOS 33 28
HETIOCPEICTBEHHOE OKa3aHUE YCIyTH IIPU o
o OKa3zaHue 00pa30BaTeIbLHOM YCIIyTH PH 84,85 6a/10B
oOpamerny B opranuszanuio (B % ot obriero
. oOpamieHnn B 00pa3oBaTebHYIO
YrcIa OMPOMICHHBIX TOTydaTelNei yCIyT).
OPTaHU3AIHIO
4.3.1. Y 10oBi1eTBOPEHHOCTH
Jomns momy4arenei ycayT, yIOBICTBOPSHHBIX | HOOPOKEIATeIHHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO pabOTHHKOB 00pPa30BATEIEHON OPraHU3AIIH
pabOTHUKOB OpraHU3aLUU IPU MIPY UCTIOJIb30BAHHUH JAUCTAHIIMOHHBIX (hOPM
4.3. N 33 28 84,85 6a/10B
HCTIONB30BaHUH JUCTAHIIMOHHBIX (HhOpM B3anMoJieiicTBuA (110 TenedoHy, 1o
B3auMozeiicTBus (B % oT oO0Iiero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOJTyyaTeNeH yCIyr). ANIEKTPOHHBIX CEPBUCOB, TOAAYN
JIEKTPOHHOTO 0OpaIeHus)
HToro no kpurepuio 4 84,85 6ajiioB
S Kputepuii «Y10BJ1eTBOPEHHOCTDb YCJOBUSIMU OKA3aHUS YCJIYI»
Uucno nonyuareneit
Jons momyyaTenei ycayr, yIOBICTBOPSHHBIX YCIOBUAMH OCYIIECTBICHHS 00pa30BaTeIbHON O01m1ee KOJIMIeCTBO YCIyT, YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3AIIH OTIPOIICHHBIX YCIOBHSMH OKa3aHUS
YCIIYT:
Jlons nosryyaresneit yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHu3annio pojacTBeHHnKaM | 5.1.1. [0TOBHOCTb yuyacTHHKOB
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATb, 00pa3oBaTebHBIX OTHOIICHUN
5.1. 33 28 84,85 6asioB
ecni ObI ObUTa BO3MOKHOCTD BEIOOpa peKOMeHI0BaTh 00pPa30BaTENBHYIO
opranuszaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTyYaTeNIeH yCIyT).
Jlons nony4darenei yciyr, yI0BIETBOPEHHbBIX 5.2.1. Y 10B1E€TBOPEHHOCTH Y00CTBOM
5.2. > 33 28 84,85 6as10B

OpraHn3alfMOHHBIMHA YCJIOBUIMU

rpaduka paboTel 00pa30BaTEILHOMN
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npegocTaBiieHns yeayr (B % oT o0wiero yucia | opraHu3alyiu

OIIPOILICHHBIX MOJTyYaTesael yciyr). - HATMYUEM M IOHATHOCTHIO HABUT ALK
BHYTpH OpraHH3aluy;

- rpaKOM pabOTHI OpraHU3aLUH

Jlomns monmy4darenen yciyr, y0BIETBOPEHHBIX

5.3.1. Y10BneTBOPEHHOCTD YCIOBUSMHU
B 1I€JIOM YCJIOBHUSIMH OKa3aHHUs YCIIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 33 28 84,85 6asnoB
opranuzaiu (B % OoT 00IIero yucia .
. 00pa30BaTeNbHON OpraHu3aIuu
OTPOIICHHBIX MOJIyYaTeIICH YCIyT).
HToro no kpurepuio 5 84,85 6assioB
HUTOI'O no BceM KpUTEpUsIM 76,06 6a,110B

HEJOCTATKMU B JAEATEJIBHOCTHU
B pe3yibTaTe npoBeeHUs] He3ABHCHMOIi OLIEHKH Ka4eCTBA OKA3aHUs YCJIYT, BHISBJIEHBI CJIeAyoL1e HeA0CTATKH M0 KpUTepuio «OTKPBITOCTh M A0CTYNHOCTH HH(popManuu 00
OpraHu3anum»:
HecooTBercTBre HHGOPMAINN O IESITEIFHOCTH OpraHU3aluy 00pa3oBaHus, Pa3MEICHHON Ha MH(OPMAIIMOHHBIX CTEHAAX B IIOMEIIEHUH OpraHn3alui 00pa30BaHus, €€ COACPKAHUIO U
nopsaaky (opme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYET cieayromas nHpopmanus:
- 0 CTPYKType 1 00 opraHax ynpasieHHs 00pa30BaTeIbHON OpraHNU3alyy (B TOM YHCIIC: HANMEHOBaHNE CTPYKTYPHBIX ITOApa3IeNeHUH (OpraHoB yIpaBieHus); (GaMHUIN1, IMEHA, OTYECTBA U
JOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MOAPA3CICHNI; MecTa HaX0K/ACHHS CTPYKTYPHBIX MOApa3/IeNICHHUI; afipeca OQHUIHATIbHBIX CAaliTOB B ceTH «MIHTEpHET» CTPYKTYpPHBIX
MOJpa3IeNIeHHH; afpeca AIEKTPOHHOI MOUYTH CTPYKTYPHBIX MOpa3/ieNeHuil (4acTHUHO)
- 00 y4eOHBIX IUIaHaX pealn3yeMbIX 00pa30BaTeNbHBIX MPOrPAMM C IPHIIOKEHHEM HX KOMHUI (4aCTUYHO)
HecootBercTBre HHpOpMAIHH O ASITEIBHOCTH OPraHU3alMK 00pa30BaHus, pa3MEIICHHONW Ha O(UIIMATEHOM CaiiTe OpraHU3alMi 00pa30BaHus, €€ COACPKAHUIO U MOPAAKY (hopme),
YCTAHOBJICHHBIM HOPMAaTUBHBIMHU IIPABOBBIMH akTaMu. OTCYTCTBYET cleayrommas HHpOpMaIys:
- TWIaH (UHAHCOBO-XO3AMCTBEHHON NIEATENBHOCTH (HA TEKYIIUH TOM)
- IOPSAZIOK U OCHOBAHUS II€PEBO/A, OTYHUCICHUS U BOCCTAHOBJICHUS 00YJarONUXCs
- IOpsIIOK 0hOpMIIEHNST BOBHUKHOBEHUS, IPUOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIIEHHH MeXly 00pa3oBaTeIbHOM Opranu3alyeil u o0ydyaromuMucs U (1) poJUTeNsIMU (3aKOHHBIMU
MPE/ICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJaromuxcs
- ®UO 3amecTuTene pyKOBOIAUTEIS, PyKOBOAHUTENICH (QITHATOB
- 0 JOJDKHOCTSIX 3aMECTHTEIICH PyKOBOIHUTEIIS, pyKOBOANTENEH (pHUInaioB
- 00 obecrniedeHnn JOCTyIa B 3[JaHNs 00pa30BaTEILHOM OpraHU3aMK HHBAIHUIOB M JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbSI
- 00 yCJIOBHSIX OXpaHBI 3J0POBbS 00YJAIOMINXCS, B TOM YHCJIE HHBAJIUIOB U JIMI] C OTPAaHUIEHHBIMH BO3MOKHOCTSIMH 3/J0POBbBSI
Ha odunmansaoM caiite 00pa3zoBaTeIbHOM OpraHU3aIMy OTCYTCTBYET HH(OpMALUs O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOAEHCTBUS C TIOJIydaTeNIIMA 00pa30BaTeIbHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTHU BBIPKEHHMS TOJIyYaTeNIIMA 00pa30BaTENbHBIX YCIyT MHEHHS O Ka4eCTBE OKa3aHMs YCIIyT (HaJM4YKMe aHKeTHI IS OTpoca I'paskAaH WM TUIIEPCCHUIKH Ha Hee)
ITo pesysbTaTam onenkn kpurepus «KoMmdopTHOCTE yC/I0BHIi NPEAOCTABICHHS YCIYT» BbISBJIECHBI CIeIyI0IIe HeJOCTATKH:
B oprannzanum oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AL NPEAOCTaBICHHS YCIYT (IIepedeHb napaMeTpoB KOM(MOPTHBIX YCIOBUH YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIACTH 00 yTBEp KICHNH MTOKa3aTeell He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- KoM(OpTHAs 30Ha OTIBIXA (OXKHIAHNA)
ITo pesysibTaTamM olleHKH KpUTepHs «0CTyIHOCTD yCJIYT A1 HHBAJIMI0B» HMEKOTCS CJIeAYIOIHe HeI0CTATKH:
[Tomenienns o6pazoBaTeIbHON OpraHU3aluy U IPUIIETafoNIeil K Hell TepPUTOPHUN HE 000PYIOBAHBI C YI€TOM JOCTYIMHOCTH Uil MHBAJIHIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyOBaHKME BXOAHBIX TPYII NAHAyCaMH (IT0IFEMHBIMH IUIATGOPMaMN)
- BBIIETICHHBIC CTOSTHKH JUISI aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIIOB
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- aJlanTHPOBaHHbIE TU(THI, TOPYYHHU, PACIIUPEHHBIC IBEPHBIE TPOEMBI
- CMEHHBIE Kpeclla-KOJSICKU
- CHenUaIbHO 000PYIOBaHHbIC CAHUTAPHO-TUTHEHUYECKHE TIOMELIEHHS B OpraHu3alii
B opranuzanuy OTCyTCTBYIOT YCIOBHUS JOCTYITHOCTH, TIO3BOJIIFOLIMX MHBAIHMIAM HOJTy4aTh 00pa3oBaTeIbHbIC YCIYTH HaApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaHKE JUIs HHBAINJIOB I10 CIIYXY M 3pEHHIO 3ByKOBOW M 3pUTENILHOM HH(pOpMaIn
- IyOIMpoBaHKE HAAIMCEH, 3HAKOB M MHOI TEKCTOBOI U rpaduyeckoil nHGopMaluy 3HaKaMH, BEITOJTHEHHBIMHU pelibepHO-ToueuHbIM pudTOoM bpaiins
- BO3MOXKHOCTbH MPEIOCTABIICHNS] HHBAJIMIAM M0 CIIYXY (CIIyXy M 3pEHHI0) YCIIYT Cyp/onepeBoJurKa (TH(IoCcypaonepeBo1InKa)
- IIOMOIIIb, OKa3bIBacMasi paOOTHIKAaMH OPTaHU3ALUH, IPOIIEAIINMI HeoOXxoanmMoe o0ydeHne (MHCTPYKTHPOBAHHE), TI0 COMPOBOKICHHUIO HHBAINIOB B TIOMEIICHHN OPraHN3alnu
- BO3MOXKHOCTbH IIPEIOCTABICHNS 00Pa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM PEXNUME WM Ha IOMY
BbIBO/IbI 1 TPEQJIOKEHUS
ITo pe3yabTaTam oneHKH KpuTepusi «OTKPLITOCTh U JOCTYNNHOCTH HHGOPMAIUK 00 OPraHU3aAIUM):
[IpuBecty B coOTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH 00pa30BaTeIbHON OpraHN3auy Ha MH(GOPMANMOHHBIX CTEHIaX B TOMEIICHNIX OpraHn3alny, pa3MeIeHne ee B OpoIIopax,
OyKieTax, B YaCTHOCTH:
- 0 CTPYKType 1 00 opranax ynpasieHHs 00pa30BaTeIbHON OpraHMU3alyy (B TOM YHCIIC: HANMEHOBaHNE CTPYKTYPHBIX ITOApA3IeNIeHUH (OpraHoB yIpaBieHus); (GaMHUIN1, IMEHA, OTYECTBA U
JIOJDKHOCTH PYKOBOJAUTEJCH CTPYKTYPHBIX HO/Pa3IeNIeHNI; MEeCTa HaX0KACHUs CTPYKTYPHBIX MMOJpa3eIeHuil; afapeca opHUIHaIbHBIX CAaliTOB B ceTH «IHTEpHET» CTPYKTYpPHBIX
MOpa3IeNIeHHH; afpeca AIEKTPOHHOI MOUYTH CTPYKTYPHBIX MOpa3ieNeHuil (4acTHYHO)
- 00 y4eOHBIX IUIaHaX peatn3yeMbIX 00pa30BaTeNbHBIX MPOrPAMM C IPHIIOKEHHEM HX KOMHUI (4aCTUYHO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIHMIO O ACSTSIHLHOCTH OpraHU3alliK, pa3MELIeHHOI Ha O(HUIIMaIbHOM caliTe opraHuzaiuu B ceTH «IHTepHeT», npaBuiaM pa3melieHus Ha oQuIuanbHOM
caiite 00pa3zoBaTenbHOM opranu3aiuy B cetd "VMHTepHeT" n 00HOBIEeHU HHPOpMayu 00 00pa3oBaTeNbHOM OpraHu3aliy, yTBEPKASHHBIM TocTaHoBieHreM [IpaButensctBa PO or 10
utoiist 2013 r. Ne 582, 1 TpeGOBaHMAM K CTPYKTYpe OUIMaNbHOTO caiiTa 00pa3oBaTeNbHON OpraHu3anuy B MH(OOPMalMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH ,,IHTepHeT u popmary
npeJICTaBICHUS Ha HEM HHGBOPMAIINH, YTBEPKICHHBIM MpHKa3zoM PocodpHamzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:
- TWIaH (PUHAHCOBO-XO3AMCTBEHHOM NIEATENBHOCTH (HA TEKYIIUH TOJT)
- TIOPSIJIOK M OCHOBAHMS NEPEBO/IA, OTYHUCICHHS U BOCCTAHOBIICHNUS 00yJarONIXCs
- TOPsIIOK 0(hOpMIICHNST BOBHUKHOBEHUSI, IPUOCTAHOBIICHHS U ITPEKPAIIEHIs OTHOIIEHUH MeX/ly 00pa3oBaTeIbHON OpraHu3anyeil u o0yJaronuMucs 1 (WIN) pOIUTENIME (3aKOHHBIMHU
MPE/ICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJatomuxcs
- ®UO 3amecTuTene pyKOBOIAUTEIS, PyKOBOAHUTENICH (QITHATOB
- 0 JOJDKHOCTSIX 3aMECTHTEIICH PyKOBOJIUTEIS, PyKOBOANTEECH (HUINAIoB
- 00 obecrnieyeHnn JOCTyIa B 3aHNs 00pa30BaTENILHOM OpraHU3aMK HHBAINIOB M JIUI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbSI
- 00 yCIIOBHAX OXPAaHBI 3I0pPOBbs 00yUaIOMNXCS, B TOM YHCIIE HHBAIHUIOB U JIUI] C OTPaHHYEHHBIMH BO3MOXKHOCTSAIMH 3/10POBBSI
Ob6ecnieunTh HATMYKE U HYHKITMOHUPOBAHKE HA O(PHUIIMATLHOM caiTe 00pa30BaTeIbHON OpraHu3aIi HHHOPMAIIUK O TUCTAHIIMOHHBIX CTIOC00aX B3aMMOJICHCTBYS C MOJTydaTesIMU
00pa30oBaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTBIO BRIPAXKEHUS MOydaTesIMA 00pa30BaTEeIbHBIX YCIYT MHEHHS O Ka4ecTBE OKa3aHUA YCIyT (HaJMuue aHKeThI JJI ONpoca Ipak[aH WM THIIEPCCHIIKN Ha Hee)
IIo pesyabTaTam oneHku kputepus «KoMpopTHOCTH yC/I0BHIi NPeAOCTABIEHUS YCIYT, B TOM YHCJIe BpeMsl O5KUAAHHUSA NMPeT0CTABIEHUS YCIyI»:
ObecneunTs B OpraHn3aIiiil KOM(GOPTHBIE YCIOBHS AJIS MPEIOCTABICHUS YCIyT (TIepedeHb mapaMeTpoB KOM(MOPTHBIX YCIOBHII yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJHOMOYEHHOTO (heIepaIbHOT0 OpraHa UCTIOIHUTEIFHOM BIIACTH 00 YTBEPKICHUH MTOKa3aTeNeil He3aBUCHUMOI OIICHKH Ka4ecTBa), B YaCTHOCTH:
- KOM(OPTHO# 30HBI OTIBIXA (0XKHUIAHNA), 000PYTOBAHHOW COOTBETCTBYIONIEH MEOEIIBIO
ITo pe3yabTaTam olleHKH KpUTepus «locTymHOCTH yCJIyr A MHBAJIHI0OBY»:
O6opynoBaTh MOMeEIIEeHUs] 00pa30BaTEIbHON OPTaHU3AIMH 1 IIPIJIETafoNIeil K Hell TEpPUTOPHH C YyIETOM JOCTYITHOCTH JJIsl HHBAIHUIOB, B YaCTHOCTH!
- BXOJIHBIE TPYIIIBI MAaHAYyCaMH (TIOABEMHBIMHY TUTaT(HOPMaMH)
- BBIJICJICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIIMIIOB
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- aJaNTUPOBAHHBIMHY JTH(TaMU, TOPYUHIMHU, PACITUPECHHBIMYU IBEPHBIMU TPOEMaMU

- CIICIMATHHBIMU KPECIaMH-KOISICKaMHU

- CIICIMATbHO 000PYIOBAaHHBIMY CAHUTAPHO-TUTUCHHYCCKUMHE TOMEIICHUSIMH B OPTaHU3aIIH

O0ecneunTh B OpraHU3aIlui YCIOBHS JOCTYITHOCTH, TIO3BOJISFONINE HHBAIUIAM NOIYYaTh YCIYTH HApaBHE C APYTHMU, B YACTHOCTH:

- IyONupoBaTh U MHBAIUIOB M0 CIYXY U 3PESHHIO 3BYKOBYIO U 3PUTEIILHYIO0 HHPOPMALIUIO

- TyOnMpoBaTh HAAMUCHU 3HAKAMH, BBIIOJHEHHBIMHU pelibe()HO-TOUCUHBIM IpudTOoM Bpaiins

- IPEIOCTABUTh HHBAIKIAM TIO CIIyXY (CIIyXy U 3pEHUI0) YCIYTH CypAONepeBourKa (TUHIOCYPAOICPEBOTIMKA)

- 00eCrednTh MOMOIIIBIO COIPOBOK/ICHHE HHBAIUIOB B TIOMEILICHHSIX OpraHU3allnii, OKa3bIBaeMOil pabOTHHKaMK 00pa30BaTEIbHON OpraHU3alKH, IPO HICAIIMMH HEOOX0AUMOe 00yUeHHe
(MHCTPYKTHPOBAHUE)

- BO3MOXKHOCTH MPEI0CTABICHHUS 00Pa30BaTENIbHBIX YCIYT B JUCTAHIIMOHHOM PEXUME HITH HA IOMY
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